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Note:
This
Prospectus
is
valid for
2022 only
International Training College - Lingua is concerned
at all times with evaluating its courses in light of
statutory obligation, accreditation requirements
and responses from staff, students, lecturers and to
make improvements where they are considered to be
appropriate.
International Training College - Lingua has made
reasonable efforts to ensure that this Prospectus
is accurate and up-to-date when compiled and
accept no responsibility for any errors or omissions.
International Training College - Lingua reserves the
right to revise, alter or discontinue courses of study at
any time without prior notice.
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Welcome
message from
the Founding
Managing
Director
Mrs I.W. Mettler
Welcome to International Training
College-Lingua. Founded in 2001, the
College has a well-established reputation
for academic excellence. We take pride
in our former graduates who have
made a distinct mark as knowledgeable
intellectuals, skilled professionals, and
critical, caring and compassionate citizens
who are contributing to economic and
social development of our country.

aspirations; they are here to make your
college experience a positive, rewarding
and fulfilling one. As a small College
with dedicated and committed staff, we
are able to offer that personal touch that
makes a difference in your life.

Our graduates perform well in an
increasingly competitive job market and
are highly regarded by employers around
the country, the region and the world. The
employability of our graduates continues
to increase and ranks up there with the
very best the world has to offer. Our new
degree offering prepares students for the
job market by ensuring they develop the
skills employers want, whether through
work experience, industrial attachments
or social activities.

At International Training CollegeLingua, your education is more than
reading; it’s doing. It’s Work Integrated
Learning (WIL) that comes in the form
of internships or industry-linked projects.
WIL gives you the confidence, skills
and real industry experience you’ll need
tomorrow, today. Thus, our programmes
are well recognised by the private and
public sectors as well as professional
bodies. We have close ties with the
industry which provides invaluable
workplace experience for our students.
All of these experiences empower you
with a greater chance of employment –
even before you graduate.

The professions and disciplines that
our departments serve are constantly
evolving and improving in response to
the job market and government policy or
to changes in legislation. The academic
programmes we offer are continually
adapting to these changes, ensuring that
we provide our students with the essential
skills, knowledge and professionalism
to succeed in their future practice, and
to meet the needs of particular student
groups

Working with and through the related
and affiliated offices, we provide equal
opportunities for all categories of students,
especially the vulnerable. We expect
that our students will leave with relevant
entrepreneurial and/or employable skills,
social experiences and lifetime networks.
In this regard, I encourage students to
explore our in-and-out of classroom
services which include company visits,
local and international tours, cultural and
entrepreneurial events etc.

Our academic and support staff are
here to support you; they are here to
help you realise your dreams, goals and

In order to serve you better, we have relocated to a new, well equipped spacious
centre in Gamams. We are at the moment

busy with infrastructure upgrade at this
centre for the benefit of students and
the community. The reconstruction
and extension works include teaching
and learning spaces, the library, student
hostels, dining hall, student sitting
spaces and sports fields. All this work
is scheduled to be complete before the
January 2022 students come in.
We have also ensured that all our
systems and processes comply with state
regulations for the combating of the
spread of Covid-19. We are committed to
delivering an outstanding and inspiring
student experience and to ensure our
graduates possess the skills, knowledge,
competencies, and attitude to meet the
challenges of future jobs. We are proud
of our role in preparing world-class
graduates for Namibia and the region and
the globe.
You can rest assured that registering with
us is one of the right choices you have taken
for yourself. You have selected a quality
institution that is determined to help you
achieve your personal aspirations.
I. W. Mettler
Managing and Founding Director
International Training College-Lingua
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Introduction
International Training College - Lingua (ITCL) was established exciting place to be.
in November 2001 and officially opened its doors on the 7th
of January 2002. It started as a language school, the College
has rapidly evolved over the years to become a high quality
educational group (private school, vocational and tertiary).

ITCL also offers a diverse range of short programmes for
individuals, professionals and organizations. Our services
comprise of:
• Higher Education Programmes
• Vocational Training
• Secondary Education
• Research & Consultancy Services

International Training College - Lingua is registered as an
Institution of Higher Learning with The National Council
of Higher Education (NCHE), accredited by the Namibia
Qualifications Authority (NQA) and registered with the Namibia
Training Authority (NTA).

•
•
•

The College currently offers accredited programmes through the
departments namely;
• Department of Business, Management & Law
• Department of Tourism and Hospitality
• Department of Information Technology
• Department of Technical & Vocational Education Training

Corporate & Marketing Services
Renting of Corporate Facilities
Translation & Interpretation Services

International Training College - Lingua continuously provides
its students with a conducive learning environment. We
continually invest in our infrastructure and the latest technology
driven learning resources. So far we have invested in a number
of buildings and the necessary equipment needed for learning
purposes. Our next step is to construct a campus that will
respond to international demands.

The following new departments will offer qualifications expected
accreditation in 2022;
• Department of Education
• Department of Sports
• Department of Health & Social Care

Our student community comprises of local and international
students with a continuous focus to increase student diversity by
attracting more students from different countries.

The new law qualification is offered by the Department of
Business, Managent and Law. Our courses are offered on
Full-time, Part-time, Online and Distance modes. All our
programmes have been developed with input from industry thus
our graduates are ready to hit the ground running. We currently
offer qualifications from Certificate level (NQF Level 1) to
Degree programmes (NQF Level 7 and NQF Level 8(Honours)).
With an annual steady growth in students, staff, expansion and
improvement of facilities, ITCL is definitely a dynamic and

The College is driven by the core values of excellence, leadership,
and innovation, and aims to become a centre of excellence in
higher education and a driver for positive social change.
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Mission
Internationa Training College - Lingua is an
engaged and people-centred college that serves the
needsa of its diverse communities by contributing
to sustainable development through excellent
academic programs, research and service delivery.
To this end, we shall seek:
1. To commit ourselves to being a student-centred
college by providing a supportive learning
environment and opportunities that recognize
the diverse aspirations and needs of our students.
2. To assist educationally disadvantaged students
gain access to higher education and succeed in
their studies.
3. To give each student trained by us, an

Vision

opportunity to achieve his/her full potential
through appropriate Training.
4. To provide access for a broad spectrum of

Our vision as a value-driven college is to be the leader
in optimizing the potential of our communities
towards sutainable develpment in Africa.

students.
5. To commit itself to transformation, equity,

To achieve our vision, we must be characterized by:

diversity and lifelong learning.

1. Academic excellence.

6. To provide a caring working environment

2. An enduring value system.

and opportunities to staff for continuous

3. Successful transformation processes that redress

development.

past inequalities.

7. To co-operate fully with other stakeholders to

4. A diverse range of relevant academic programmes

develop an excellent and, therefore, transformed

informed by the need for sustainable development.

higher education system.
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Accredited Qualifications
International Training College - Lingua is registered as an Institution of Higher Learning with The National
Council of Higher Education (NCHE), accredited by the Namibia Qualifications Authority (NQA) and
registered with the Namibia Training Authority (NTA).

The accreditation extends to the following educational services:
Accounting & Finance
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6
Bachelors Degree NQF Level 7
Honours Degree NQF Level 8

Office Administration
Certificate NQF Level 1
Certificate NQF Level 2
Certificate NQF Level 3
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6

Business Administration
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6
Bachelors Degree NQF Level 7
Honours Degree NQF Level 8

Information Technology
Certificate NQF Level 3
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6
Bachelors Degree NQF Level 7
Honours Degree NQF Level 8

Human Resource Management
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6
Bachelors Degree NQF Level 7
Honours Degree NQF Level 8

Travel & Tourism
Certificate NQF Level 1
Certificate NQF Level 2
Certificate NQF Level 3
Certificate NQF Level 4
Diploma NQF Level 5
Diploma NQF Level 6
Bachelors Degree NQF Level 7
Honours Degree NQF Level 8
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Study permits
ITCL is home to students from
across the globe. Our international
students enjoy the benefits of
having their visa and study permit
issues taken care of by the College.
See the world
By studying at ITCL, international
students will experience a brand
new country (Namibia) with
incredible new outlooks, customs
and activities. The College plans
annual student tours to the
country’s tourist attractions. In
addition, they will not be limited
to visit places in Namibia only but
also international destinations.
Experience a new culture
Namibia’s distinct diverse cultural
perspectives
fascinate
many
students who come to ITCL. They
will find incredible new foods,
customs, traditions and social

Personal development
There is nothing like being in
Namibia on your own at ITCL.
This brings out their independent
nature. Our international students
become explorers of Namibia and
Make lifelong friends
really discover the curiosity and
One of the biggest benefits of excitement that they harbour. They
studying at ITCL is the opportunity discover themselves while gaining
to meet new lifelong friends an understanding of the Namibian
from different countries and culture.
backgrounds. Attending classes and
living with students from Namibia
and other countries presents an
opportunity to get to know and
create lasting relationships. After
their studies, our past students
make efforts to stay in touch with
their international friends who
become important networking
tools later down the road.
atmospheres. They will get a better
understanding and appreciation of
the hospitable Namibian people.
They experience a completely new
way of life.
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Alumni Network
Connect / Learn / Develop
When you graduate, you join a community of International Training College - Lingua
alumni with access to a network of former students designed to support you wherever
you are in the world.
Our alumni programme is not just designed to assist you during your transition from student to graduate but to help you build a
rewarding lifelong relationship with the College.
With our support you will be able to build relationships that can help you develop your career, open up new opportunities with likeminded professionals, form new friendships and invaluable social networks.
You will also have access to a wide range of benefits and services, including college tours, continuing professional development,
volunteering opportunities, exclusive discounts and event invitations.
In addition, you will receive a regular e-newsletter and a copy of our alumni magazine, enabling you to keep up to date with news
and views from ITCL.
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Academic Calendar 2022
JANUARY 2022
03

Mon

•
•

•
•
•
05

Wed

•

International Training CollegeLingua’s Offices open
Acceptance of new applications
(January & June Intake) &
re-application of continuing
students continues
Late Registration commences
(All Courses)
Registration starts: Special exams
Hostel registration starts
Registration:
Supplementary
Examinations (All courses)

17

Mon

•

Official Registration starts: 1st
Year students

24

Mon

•

Supplementary
&
2nd
Opportunity Examination Starts:
All Courses

FEBRUARY 2022
07 -11

Mon - Fri •

Compulsory Orientation: 1st Year
Students

11

Fri

•

Get-to-know day

09

Mon

•

Classes start for all Students

14

Mon

•

Classes
students

commence:

Full-time

14 -19

Mon

•

Classes
students

commence:

Part-time

17

Thurs

•

Release of Supplementary Results

18

Fri

•

Closing date for Special Exams
Applications

21

Mon

•

Official Opening: All Students

23

Wed

•

Closing date for Special Exams
Applications

28

Mon

•

Last Day for Re-check/Re-Mark
of November Examination Results
2021
Examination Fees Due: All June
Intake Students

•

MARCH 2022
02 - 03 Wed-Thurs •

Major Tests: Full-time/Part-time

04

•

Cancellation of Courses end:
January Intake
Cancellation of Courses as from
05th March: Year fees to be paid in
full
Last Day of Course Cancellation/
Change of any nature
Late Registration Ends: All Courses

Fri

•
•
•

10

Thurs

•

Departmental Students’ Workshop

17

Thurs

•

Sports Day

21

Mon

•

Independence Day

28

Mon

•

Submission of Examination Papers
to HoDs
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APRIL 2022
01 , 04 - Fri - Tue
05

•

Major Test: Full time/Part-time

15

Fri

•

Good Friday

18

Mon

•

Easter Monday

22

Fri

•

Graduation day

11 - 15

Mon - Fri

•
•

Distance contact session
Mid semester break: Full time &
Part-time (All Courses)
Submission
of
Examination
Papers to Moderators

•

MAY 2022
01

Sun

•

Workers’ Day

02

Mon

•

Worker’s Day Holiday

03

Tue

•

Entrance Test: Full-Time/ Part –
time

04

Wed

•

Cassinga Day

05 - 06

Thurs
Fri

– •

12

Thurs

•

Marketing Day

25

Wed

•

Africa Day

Entrance Test: Full-Time/ Part –
time - End

18

Mon

•

Classes Commence: Full time &
Part-time (All Courses)

26

Thurs

•

Ascension Day

30

Mon

•

May/June Examination: Starts

22

Fri

•

Submission
of
Examination
Papers to HOE by QAM

31

Tue

•

26

Tue

•

Quality Check of Assessment
Marks by Quality Assurance
Manager

Outstanding Balance on All
Accounts to be Paid: June Intake
Students
Registration Starts: June Intake
Students

•

JUNE 2022
07

Tue

•

Field Trip: Northern Namibia

09

Thurs

•

Curriculum Vitae & Job Interview
Workshop

10

Fri

•

June Examination Ends

13

Mon

•

June Recess Begins

22

Wed

•

Quality Check of Assessment Marks by
HODs and Quality Assurance Manager

30

Thurs

•

Release of June Examination Results

15 - 19

Mon - Fri

•

Health Week

22

Mon

•

Submission of
Papers to HOE

26

Fri

•

Heroes Day

29

Mon

•

Submission of Examination
Papers to Moderators

31

Wed

•

Examination Fees Due:
January Intake Students

02 - 03

Tue - Wed

•

Major Tests: Full time/Parttime

08

Mon

•

Submission of Examination
Papers to HODs

10

Wed

•

Field Trip : Hotels / Excursion
(Travel and Tourism )

Examination

All

AUGUST 2022

JULY 2022
04

Mon

•

Orientation: June intake Students

12

Fri

•

Mr & Miss Lingua

05

Tue

•

Classes Commence: Full time/Parttime

15

Mon

•

Registration Ends: June Intake

17

Wed

•

Release
Results

15 - 19

Mon - Fri

•

Health Week

22

Mon

•

Submission of
Papers to HOE

26

Fri

•

Heroes Day

29

Mon

•

Submission of Examination
Papers to Moderators

31

Wed

•

Examination Fees Due: All
January Intake Students

18 - 22

Mon – Fri •

Supplementary & 2nd Opportunity
Examination Starts: All Courses

28

Thurs

Debating Day/ Seminars

•

INTERNATIONAL TRAINING COLLEGE - LINGUA

14

of

Supplementary

Examination

SEPTEMBER 2022
01 – 02

Thurs – Fri

•

Major Tests: Full-Time/PartTime

03, 04 - 05 Mon-Wed

•

Entrance Test

10

Mon

•

Tourism Expo

11

Tue

•

Students’ Workshop

21

Fri

•

Quality Check of Assessment
Marks by HODs and Quality
Assurance Manager

25

Tue

•

November Examination
Starts

02

Fri

•

Submission of Examination
Papers to Moderators

05 - 09

Mon – Fri

•

Mid- Semester Break: Full-Time
& Part-Time (All Courses)
Distance Contact Session

•

OCTOBER 2022

12

Mon

•

Classes Commence: Full-Time
& Part-Time (All Courses)

15

Thurs

•
•

Departmental Societies Meeting
SRC Elections

20 - 24

Tue – Sat

•

Entrepreneur Workshop

21 - 23

Wed – Fri

•

IT Week

21

Wed

•

Quality Assurance Check of
Assessment Marks by HODs
and Quality Assurance Manager

22

Thurs

•

Quality Assurance Check of
Assessment Marks by Quality
Assurance Manager

23

Fri

•

Cultural Day

28

Wed

•

Career Day

NOVEMBER 2022
09

Wed

•

November Examination Ends

29

Tue

•

Quality Check of Final Marks by
Quality Assurance Manager and
HODs

DECEMBER 2022
01 - 02

Thurs – Fri •

Release
of
November
Examination Results

02

Fri

•

Institution closes for Academic
Staff

16

Fri

•

Institution
closes
Administration Staff

INTERNATIONAL TRAINING COLLEGE - LINGUA
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for

DEPARTMENT
OF
ADMINISTRATION
& FINANCE
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Admission Requirements
Admission Requirements

In addition to the normal admission criteria for enrolment, the
college reserves the right to restrict the number of students being
admitted to a particular course by means of selection.
1. Candidates should have obtained a school certificate that
meets the prescribed requirement.
2. For current Grade 12 learners, final Grade 11/12 results
on the new curriculum should be submitted to the
administration office of this institution before the 7th of
March 2021 (January intake) and 13th of August 2021 (June
intake).
3. Students who cannot provide substantial proof of school
certification may be allowed to enrol as Special Students.
However, this depends on the chosen course and the
subsequent approval of the management of this institution
on such an application.
4. Application forms are available on request from the
Administration office or from the college website: www.
collegelingua.com Submit one application only.
5. Ensure that the form is completed. Incomplete application
forms will not be considered.
6. Ensure that all supporting documents are included in your
application.
Completed application forms with all supporting documents
should be mailed to:
The Head of Administration
P.O. Box 50097, Bachbrecht
Windhoek, 9000
Or hand delivered at our campus:
Transnamib; Gammams Training Centre
Hosea Kutako Drive/
8058 Schweitzer Street, Windhoek West, Windhoek
Or Email to:
admissions@collegelingua.com

Registration as a Student and General Regulations

Prospective students shall complete an application form (either
physically or online).
Returning students, prior to the commencement of the new
academic year, shall enrol by completing the application forms.
The student is there upon bound by the rules and regulations of
the institution which inter alia includes the full payment of the
prescribed fees
Students shall provide authentic documents as proof that all the
admission requirements have been met for the course of study
for which the student wishes to enrol. The following authentic
documents should be submitted together with the student’s
application for registration:
1. Last school report and other relevant educational documents
2. ID/Birth Certificate/Passport
3. 2 Passport Photos
4. Curriculum Vitae

Registration as a Special Student

A person who does not wish to enrol for an accredited course
but is only interested in a specific subject or subjects or a person
who does not meet the minimum requirements, may register
as a Special Student (for Non Certificate/Diploma purposes)
provided that he/she:
1. Has the ability to understand, read and write English
2. Should have attended and has written the grade 10
examinations or the equivalent thereof.
3. Completes the prescribed application form; and
4. Registers as a Special Student and pays the prescribed fees.

Registration Dates

Student registration will take place in accordance with the
registration dates as indicated in the academic calendar.
Prospective students must make sure of the dates, times and
venues of registration. Students must abide by the registration
programme and relevant deadlines.

INTERNATIONAL TRAINING COLLEGE - LINGUA
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Subject/Course Amendments and Termination of Study
Subject and course amendments are normally allowed until three weeks after commencement of lectures.
1. In respect of each subject and course amendment, a written approval from the Director or Head of
Department concerned must be obtained;
2. In the case of a student who wishes to terminate a subject or course, the Director or Head of Administration
must be notified in writing.
3. All course amendments and applications for termination of studies should be completed on the prescribed
forms obtained from the Administration Office.
4. The date on which such written notification (on prescribed form: termination of studies) is received will be
deemed as the official date for the cancellation of the relevant subject(s) or course

INTERNATIONAL TRAINING COLLEGE - LINGUA

18

Recognition of Prior Learning (RPL)
General Regulations
Recognition of Prior Learning (RPL) at International
Training College - Lingua is a process of assessing the
knowledge and skills of a person against a qualification
or part thereof. The process involves the identification,
assessment and acknowledgment of knowledge and
skills obtained through formal or informal learning.

Such recognition shall be granted on merit as judged
against the following criteria
1. There is at least 80% overlap between the content
of the two courses concerned. That is, the one
presented for recognition and the one for which
recognition is requested.
2. The Institution at which the course was completed
is recognised by the relevant authorities in
The Director may, upon recommendation from
Namibia.
the Head of Department, grant admission with 3. The academic standard and the standard of
advanced standing i.e. admit applicants with credits
assessment in the course are to the satisfaction of
on completed qualifications from other accredited
the Department.
institutions of higher learning to higher study 4. The curriculum of the course presented has not
levels within a programme. Granting such advance
changed significantly since the completion of the
standing shall involve an evaluation of the volume of
course.
relevant credits presented and the attainment of core
competencies (learning) within the curriculum of the Recognition of Non-Certified Prior Learning
A registered student of International Training College
programme.
– Lingua may apply for the recognition of competencies
In an RPL process the emphasis is usually placed on gained through experience for the purpose of gaining
learning that took place in the workplace and through credit for a course or courses that form part of the
experience gained on the job. There may also be a programme that he/she is registered for.
focus on learning in community activities, in short
courses or in-house training and in self-directed
study. Such learning may be of great value, but not
formally recognised. RPL provides an opportunity
for you to identify the learning, have it assessed and
formally acknowledged.

Students wishing to apply for such recognition of prior
learning should do so in writing indicating clearly the
course(s) that they wish to be assessed for, and should
pay the prescribed fees (please see Fee Structure). Such
candidates should construct a portfolio of evidence
of the learning and present this to the relevant Head
of Department. This portfolio with recommendation
Recognition of Courses from Other Institutions
The College may, upon recommendation from from the Head of the Department will be forwarded
the concerned Department, grant recognition for to the Director of Academic Affairs who will make
exemptions on courses completed successfully at other the final decision based on the assessment of prior
institutions recognised by the Ministry of Education learning on his/her portfolio of evidence presented.
and Namibia Qualifications Authority (NQA).

INTERNATIONAL TRAINING COLLEGE - LINGUA
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Transfer Arrangements and Mature Entry
Transfer Arrangement
Students may apply for credits or exemptions for subjects already passed at International Training College Lingua or at other recognised Institutions. A student who transfers from one programme to another programme
will be given credit for relevant modules successfully completed. These credits will not exceed 50% of the total
credits.
Foreign Qualifications
Foreign qualifications need to be evaluated by the Namibia Qualifications Authority (NQA) for admission
purposes by ITCL.
Please contact the NQA offices at:
Telephone: +26461-384116
Fax: +26461-384114
Mature Age
To be considered eligible for mature age admission, applicants must:
1. Be at least 23 years or older by 1 March in the year that he/she wants to commence studies at International
Training College - Lingua.
2. Have at least 3 years working experience in the required field of studies.
3. Demonstrate English language competence at least at NQF level 2.
4. Must be in possession of at least a Junior Secondary Certificate (if required for a specific course)

INTERNATIONAL TRAINING COLLEGE - LINGUA
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Student Fees & Payments
Finance Regulations
1.

Management reserves the right to amend, without prior
notice, all fees payable to International Training College Lingua.
2. Should the management temporarily or permanently
suspend any student’s rights or privileges, or permanently
refuse admission to any student, the student concerned shall
forfeit all claims to refunds, reduction or remission of fees
paid or payable to International Training College - Lingua.
3. Fees are payable on a monthly basis (holidays included),
whether a student receives an account statement or not.
Failure to adhere to stipulated due dates will result in deregistration, withholding of results, refusal of access to
classes and/or examinations.
4. Textbooks are not included in the tuition fees
5. At least 60% of the total yearly tuition fees must be settled
by 30 June each year (January Intake) and by 30 November
(June intake).
6. Tuition fees paid by installment shall be paid on or before
the 1st of every month irrespective of the date of enrolment/
commencement of classes. A penalty of 10% per month will
be charged on late payments. If 1st day happen to be a public
holiday or a weekend consider the next working day as the
due date.
7. All the outstanding fees must be paid before the final
examinations.
8. Students paying their tuition fees in instalments must settle
their accounts by end of October for January Intakes and
end of April for June Intakes.
9. It is the responsibility of each student debtor to obtain
financial statements and verify his/her account(s) on a
regular basis.
10. Outstanding balances of previous years should be settled in
full, before registration for the next year.

Rebates
1.

2.
3.
4.
5.

When more than one (1) child from a family (from the same
parent) enrolls for full-time study at International Training
College-Lingua, each child will receive a 10% discount on
the tuition fees.
Applicable to Year Courses Only
Not applicable to Single Subjects, Non-Namibians or Short
courses
Students must submit proof (e. g Full-Birth Certificate)
Applicants must provide a full birth certificate as proof that
at least one parent is the same or documentary proof that
they are legally adopted.

Repeating a Subject/ Subjects
1.
2.
3.

Repeating 50% or more subjects per year: Full Tuition fees
payable.
Less than 50% of subjects: N$1260 per subject plus full fees
for next level
Subject repeat only and not registered for next level: N$1260
per subject, plus Registration, Administration, Deposit and
Examination fees.

Payment Requirements
1.
2.

3.

Cash payments must be made only to the Cashier and not to
any other staff member.
No payments should be made without obtaining an official
receipt from the cashier. Students who make payments at
the cashier should verify their receipts and change, before
leaving the counter.
The cashier will not be responsible for any mistakes on
receipts and or wrong change that may be claimed afterwards.

Payment Options
1.
2.

3.

Students are allowed to pay their tuition fees either in full or
in monthly Instalments.
Students paying their tuition fees in monthly instalments
should note that fees are calculated from 31 January to 31
October (January Intake) and 30 June to 30 April (June
Intake) irrespective if registration was done late or not.
Students will be eligible for a discount of N$1 000 if all fees
(examinations as well) are paid in full by the following dates:
January Intake: Before or on 28 February
June Intake: Before or on 31 July
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FEES PAYABLE
The following fees are paid by all students irrespective of the qualification, level and mode.
Application & Registration fees
January Intake
June Intake

Before or on 30 November 2021
Before or on 30 June 2022

N$500.00

January Intake
June Intake

From 01 December 2021 – 31 December 2021
From 01 July 2022-31 July 2022

N$750.00

January Intake
June Intake

From 01 January 2022 – 04 March 2022
From 01 – 15 August 2022

N$850.00

Admin & Student Support
January & June Intake

Full payment upon registration and before classes can be N$1920.00
attended
Examination fees
Level 1-6

January Intake
June Intake

Before or on 31 August 2022
Before or on 30 April 2022

N$840

Level 7 & 8
January Intake
June Intake

Before or on 31 August 2022
Before or on 30 April 2022

N$2900.00

Graduation/Certification Fee (Qualification awarded
after each year successfully completed)
January & June Intake

In presence/in absentia

N$600.00

Instalment Option
In full before or on 28th February for January Intake,
And 31st July for the June Intake.

N$1000 discount

x10 Monthly Instalments
Instalments
• January Intake (final instalment is due on 31st October
irrespective of registration date)
• June Intake (final instalment is due on 30th April
irrespective of the date registration)
x5 Monthly instalments
Instalments for Qualifications completed within 6 Months
Payment required upon Registration before classes start

Registration & Application fee + Admin & Support
fee+ 1 Instalment (Year Tuition ÷ 10 months)
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TUITION FEES
(Tuition fees is exclusive of Registration fee, Admin & Student Support fee, Examination fee and Graduation fee)

DEPARTMENT OF BUSINESS & MANAGEMENT

Name of Qualification

NQF Level

Fees
Namibians

Fees
Non-Namibians

Business Services (Office Admin)
Certificate in Business Services (Office Admin)

1

9000

10 000

Certificate in Business Services (Office Admin)

2

11000

12000

Certificate in Business Services (Office Admin)

3

14000

15000

Certificate in Accounting & Finance

4

15000

16000

Diploma in Accounting & Finance

5

16000

17000

Diploma in Accounting & Finance

6

17000

18000

Bachelor of Accounting & Finance

7

19000

20000

Bachelor Honours of Accounting & Finance

8

20500

21500

Certificate in Business Administration

4

15000

16000

Diploma in Business Administration

5

16000

17000

Diploma in Business Administration

6

17000

18000

Bachelor of Business Administration

7

19000

20000

Bachelor Honours of Business Administration

8

20500

21500

Certificate in Human Resource Management

4

15000

16000

Diploma in Human Resource Management

5

16000

17000

Diploma in Human Resource Management

6

17000

18000

Bachelor of Human Resource Management

7

19000

20000

Bachelor Honours of Human Resource Management

8

20500

21500

Certificate in Office Administration

4

15000

16000

Diploma in Office Administration

5

16000

17000

Diploma in Office Administration

6

17000

18000

Accounting & Finance

Business Administration

Human Resource Management

Office Administration
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DEPARTMENT OF TOURISM & HOSPITALITY

Name of Qualification

NQF Level

Fees
Namibians

Fees
Non-Namibians

Hospitality
Certificate in Hospitality

1

9000

10 000

Certificate in Hospitality

2

11000

12000

Certificate in Hospitality

3

14000

15000

Certificate in Hospitality

4

15000

16000

Diploma in Hospitality

5

16000

17000

Diploma in Hospitality

6

17000

18000

Bachelor of Hospitality Management

7

19000

20000

Certificate in Travel & Tourism

1

9000

10 000

Certificate in Travel & Tourism

2

11000

12000

Certificate in Travel & Tourism

3

14000

15000

Certificate in Travel & Tourism

4

15000

16000

Diploma in Travel & Tourism

5

16000

17000

Diploma in Travel & Tourism

6

17000

18000

Bachelor of Tourism Management

7

19000

20000

Bachelor of Tourism Management Honours

8

20500

21500

Travel & Tourism

DEPARTMENT OF INFORMATION TECHNOLOGY

Name of Qualification

NQF Level

Fees
Namibians

Fees
Non-Namibians

Certificate in Information Technology

3

14000

15000

Certificate in Information Technology

4

15500

16500

Diploma in Information Technology

5

16500

17500

Diploma in Information Technology

6

17500

18500

Bachelor of Information Technology: Management Information 7
Systems

19500

20500

Bachelor of Information Technology: Software Development

7

19500

20500

Bachelor of Information Technology :Networking & System 7
Administration

19500

20500

Bachelor Honours of Information Technology: Management 8
Information Systems

21000

22000

Bachelor Honours of Information Technology: Software 8
Development

21000

22000

Bachelor Honours of Information Technology: Networking & 8
System Administration

21000

22000
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DEPARTMENT OF EDUCATION

Name of Qualification

N Q F
Level

Year 1

Fees
Namibians
Year 2

Year 3

Fees
Non-Namibians
Year 1
Year 2 Year 3

Early Childhood Development (Teaching)
Certificate in Early
Development (ECD)

Childhood 3

15000

15500

Certificate in Early
Development (ECD)

Childhood 4

16000

16500

Diploma in Early
Development (ECD)

Childhood 5

17000

17500

Diploma in Early
Development (ECD)

Childhood 6

19000

19500

Bachelor of Education:
Childhood Development

Early 7

17000

Bachelor of Education Honours: Early 8
Childhood Development

23000

19000

21000

17500

19500

21500

23500

Primary Education Teaching
Diploma in Primary Education

6

16000

17000

19000

16500

17500

19500

Bachelor of Education : Pre and 7
Lower Primary

17000

19000

21000

17500

19500

21500

Bachelor of
Primary

Education: Upper 7

17000

19000

21000

17500

19500

21500

Bachelor of Education Honours: Pre 8
and Lower Primary

23000

23500

Bachelor of Education Honours: 8
Upper Primary

23000

23500

Secondary Education Teaching
Diploma in Secondary Education

6

16000

17000

19000

16500

17500

19500

Bachelor of Education: Secondary

7

17000

19000

21000

17500

19500

21500

Bachelor of Education Honours: 8
Secondary

23000

23500

Education: Computer Science
Diploma in
Science

Education: Computer 6

16000

17000

19000

16500

17500

19500

Bachelor of Education : Computer 7
Science

17000

19000

21000

17500

19500

21500

Bachelor of Education Honours: 8
Computer Science

23000

23500

Technical and Vocational Education and Training (Teaching)
Certificate
in
Technical
and 4
Vocational Education and Training:
Trainer

16000

Diploma in Technical and Vocational 5
Education and Training: Trainer

16000

17000

Diploma in Technical and Vocational 6
Education and Training: Trainer

16000

17000

Bachelor of Education: Technical and 7
Vocational Education and Training

17000

19000

Bachelor of Education Honours: 8
Technical and Vocational Education
and Training

23000

Post Graduate Education TeachingINTERNATIONAL

16500

16500

17500

19000

16500

17500

19500

21000

17500

19500

21500

23500
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Post Graduate Diploma in Higher 8
Education

27000

27500

Postgraduate Diploma in Technical 8
and Vocational Education and
Training

23000

23500

Post Graduate Diploma in Education: 8
Travel & Tourism/ Business &
Management/Computer Science

23000

23500

14500

15000

9000

10000

English Teaching
Diploma in Teaching English as a 5
Foreign Language
Online Teaching
Certificate in Teaching Online (short
course- 3 months)

DEPARTMENT OF SPORT

Name of Qualification

N Q F
Level

Year 1

Fees
Namibians
Year 2

Year 3

Fees
Non-Namibians
Year 1
Year 2 Year 3

Certificate in Sport

Level 1

15000

15500

Certificate in Sport

Level 2

16500

17000

Certificate in Sport

Level 3

17000

18000

Certificate in Sport

Level 4

18000

19000

Diploma in Sport

Level 5

19000

19500

Diploma in Sport

Level 6

19000

21000

Bachelor of Sport & Management

Level 7

19000

21000

Name of Qualification

24000

DEPARTMENT OF LAW

N Q F
Level

Year 1

Fees
Namibians
Year 2

Year 3

19500

21500

19500

21500

24500

Fees
Non-Namibians
Year 1
Year 2 Year 3

Certificate in Paralegal Studies

Level 4

1

Certificate in Paralegal Studies

Level 5

15000

16500

16000

17000

Diploma in Paralegal Studies

Level 6

16500

17000

17000

18000

Diploma: Legal Secretary

Level 6

15000

16500

16000

17000

Diploma: Labour Law

Level 6

15000

16500

16000

17000

Bachelor of Commerce: Law

Level 7

17500

18000

19000

18000

18500

20000

Bachelor of Arts in Law

Level 7

17500

18000

19000

18000

18500

20000
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DEPARTMENT OF HEALTHCARE & SAFETY

Name of Qualification

NQF Level

Fees
Namibians
Year 1
Year 2

Fees
Non-Namibians
Year 1
Year 2

Certificate in Health and safety

1

14000

15000

Certificate in Health and safety

2

15000

16000

Certificate in Children Health Care

3

16000

17000

Certificate in Adult Health Care

3

16000

17000

Certificate in Adult Health Care

4

15500

Diploma in Children Health Care

5

15500

16000

16000

17000

Diploma in Adult Health Care

5

15500

16000

16000

17000

Certificate in Counselling Skills

4

15500

Diploma in Counselling Skills

5

15500

16000

16000

17000

Diploma in Counselling Skills

6

16000

17000

17000

18000

Diploma in Life Coaching

5

17000

18000

Diploma in Life Coaching

6

18000

19000

Uniform Fees
The uniform is compulsary (where
relevant) for your respective course.
The students are expected to purchase
relevant Uniforms such as nurse dress
or the chef dress etc., You may be
directed by the institution where to
buy. Uniforms are not provided by the
institution.

Name of Qualification

16000

16000

Clinical Requirement / Equipment
All first year healthcare & Safety students are required to have
the following equipment from the pharmacy of choice:
1.

Watch with second hand

2.

Thermometer

3.

Stethoscope

4.

Scissor (Sharp/ Blunt 12-15 cm

5.

Aneroid Bauman meter

6.

Measuring Tape

MASTERS DEGREES BY RESEARCH
NQF Level

Fees
Namibians
Year 1
Year 2

Fees
Non-Namibians
Year 1
Year 2

Master of Tourism & Hospitality Management (by 9
Research)

28000

28000

30000

30000

Master of Management (by Research) (Business/ 9
Management/Marketing/Management
Information
Systems/Finance/Economics/
Accounting)

28000

28000

30000

30000

Master of Computer Science (by Research)

28000

28000

30000

30000

9
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VOCATIONAL COURSES

Name of Qualification

NQF Level

Year 1

Fees
Namibians
Year 2

Year 3

Certificate in Plumbing & Pipe Fitting

14740

14740

14740

Certificate in Bricklaying

14740

14740

14740

Certificate in Joinery and Cabinet making

14740

14740

14740

Certificate in Fitter & Turner

15990

15990

15990

Certificate in Clothing Production

15990

15990

15990

Certificate in Electrical General

15990

15990

15990

Certificate in Boiler Maker

15990

15990

15990

Certificate in Motor Mechanic

15990

15990

15990

Air Conditioning & Refrigeration

15990

15990

15990

Personal Protective Equipment and Clothing
*All Vocational students are required to buy the following (Not inclusive in tuition fees):
1.

Overalls and protective aprons

2.

Protective headgear- Safety helmets, wide brimmed hats to protect against sun

3.

Safety boots or shoes

4.

Safety glasses or goggles

5.

Gloves

6.

Respirators and masks

7.

Earmuffs and earpieces

BOARDING/HOSTEL FEES

ADDITIONAL FEES

DESCRIPTION

Room Per Year (with own bathroom)- N$30000.00
no meals included

AMOUNT
(N$)

Graduation Fees (per Qualification)

600.00

Annual Maintenance Fee (Once- off: N$1000.00
To be paid upon registration)

Qualification Replacement (Duplicate)

600.00

Exemption Fee

500.00

Remarking of examination paper

450.00

Reprint of Proof of Registration

150.00

Room Per Year (without
bathroom)- no meals included

own N$24000.00

Instalments payments (room)

Yearly fee / 10 (per month)

Meals

N$4200 per month

Meals

N$1050/week

Replacement of Student card

150.00

Subject Repeat (per subject)

1260.00

N$50.00/day
N$120.00/day
N$150.00/day

Supplementary Exams (per subject)

200.00

Reprint of Academic Transcript

250.00

Special Exams (per subject)

1500.00

Late Submission of Thesis (project)

1500.00

Graduation Tickets (per ticket)

300.00

Assignment Cover Page fee

1.00

Copies

1.00

Syllabus/Course Outline

95.00

Reprint of Account statement

5.00

Meals
Breakfast
Lunch
Dinner
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Modes of Payment
DIRECT BANK DEPOSIT OR EFT (Bank Details are as follows)
Bank: FNB
Account Name: Lingua Consultancy Services
Account No.: 62034752320
Branch: FNB Corporate
Account Type: Cheque/Platinum Business Account
Branch Code: 281872
Swift code: FIRNNANX

On the Deposit Slip, Please Indicate the Following:
Reference: Name & Surname of the Student
E.g. Martin van Wyk
Please send Proof of Deposit to:
adminfinance@collegelingua.com
OR
Deliver personally at the College:
Transnamib; Gammams Training Centre; Erf 961;
Hosea Kutako Drive ,Windhoek, Namibia
OR
Send by Post to:
International Training College - Lingua
P.O. Box 50097, Bachbrecht, Windhoek
Swiping facilities are available
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Finance Policies
REFUNDS

Refunds in Cases of Cancellation of Classes

1.

There will be No Refund on any payment made.
i) Therefore Students/ Parents and legal guardians are advised to confirm or liaise with the finance personnel to avoid
any over payment made.

Student Financial Assistance
1.
2.

3.

Loans from Banks: Most banks offer loans at preferential interest rates. Further Information can be obtained directly from the
banks.
Loans/Bursaries from the Namibia Student Financial Assistance Fund (NSFAF), The Namibia Training Authority (NTA) – any
other Government Loan/Bursary): The NSFAF and the NTA offer grants/loans to students from International Training College
- Lingua. Students should however apply for these funds and attach all the relevant documents required. Please note that an
application does not necessarily guarantee that a grant/loan has been granted. Students, who are successful in their application
for a grant or loan, should present proof of such assistance to the college. Students registering with an acknowledgement letter of
Namibia Student Financial Assistant Fund (NSFAF) should pay the registration fee, admin fee, deposit and the first instalment.
Kindly note that the acknowledgement letter is not a guarantee for a loan to be awarded.
Loans from Private Companies/NGOs or Ministries: Students should obtain this information from the various media channels or
directly from the company/NGO or ministry. International Training College - Lingua will also publish information from time
to time through its communication channels.

In order to be exempted from paying the required deposit, bursary holders need to provide written proof of sponsorship
/ bursary from the Donor.

SPECIAL CONSIDERATION
1.
2.

Students who pay registration, administration and at least one instalment by 30 November 2021, will be charged on the 2021 fees
and not the 2022 fees.
All Fees charged for the 2022 academic year (examinations included) settled before 28 February 2022, receive N$ 1 000.00
discount.
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Distance Learning
Introduction

Education is a life-long process. It does not stop at any particular
age. The conventional system of education was proved inadequate
to accommodate the growing needs of the learners. Therefore,
the system of Distance Education has emerged as an effective
alternative channel to the conventional system of education.
Distance Education system caters for the needs of those who
cannot pursue full time or part time college education and those
who wish to improve their knowledge and skills.
Distance Studies allow students to fit their studies around work,
social or family commitments. The convenience of distance
studies means that students do not have to attend classes at
times that may not fit in with their lifestyle. Distance studies
enhance students career prospects and help students to achieve
their personal and professional goals without having to leave
their jobs. Students can study wherever they are - rural, urban
or overseas locations - with the convenience of course materials
being available on elearning, email or delivered by post.
The motivation and perseverance of distance learners sets them
apart from other students and these are qualities highly sought
after by employers. Students are assured that International
Training College - Lingua is committed to excellence in distance
education.

Registration as a Distance Student

By signing the registration form, students declare that they
understand and agree to the regulations of the programme they
are registering for. Students further undertake to strictly adhere
to all rules and regulations of International Training College Lingua.

Closing Dates for Registration
1.

2.
3.

The completed application form together with the proof of
payment must be received before the closing date.

Main Objectives of Distance Studies Department:
1.
2.
3.
4.
5.

Applications for registration must be received on or before
the prescribed closing date. Applications received after the
closing date will NOT be accepted for the specific semester
and will be transferred to the following intake.
Students are advised to register in advance and NOT to wait
until the closing date.
Take note of closing dates for applications, registration,
cancellation of courses, notices of expectations to applicants,
due dates for payment of tuition fees and other important
dates students need to adhere to (refer to the academic
calendar).

To provide higher educational opportunities to previously
disadvantaged students.
To promote professional efficiency for the in-service
students.
To meet the challenges of changing needs of the society in a
global environment.
To provide wider opportunity to learners who are not able
to join in regular colleges due to various reasons.
To provide affordable high quality education.
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The above should be sent to:
The Head of Administration
P.O. Box 50097, Bachbrecht
Windhoek
For more information contact the Distance Learning
Department :
Windhoek Office
Tel: +26461-301032/4/5
distancelearning@collegelingua.com

Administrative Matters

Students must make a distinction between administrative matters
and academic matters. Lecturers can only be reached via email in
connection with academic matters. Any administrative matters
must be discussed with the Distance Learning Coordinator/
Head of Administration in person, email, telephone or Skype.
The names and contact details of lecturers will be available upon
registration as part of the study materials. Before consulting a
lecturer, a student should know exactly what they are seeking
assistance for. Students should always have their questions and
study material at hand when phoning.

Consultation Visits

Students are always welcome to visit the College and discuss
their studies. If a student would like to see a particular lecturer,
he/she is advised to make an appointment with the lecturer or
the Distance Learning Department in advance.

Compiling Your Study Programme

After having perused through the study materials, students
should get an overall impression of the nature and scope of the
course(s) they are registered for. Once students have done this,
they must compile a study programme for the semester. They
must check the dates for the submission of assignments; decide
how much time they can allow for each course and how they
are going to divide their time between working on assignments,
reading of recommended books, and studying. If students do not
do this, they may not be able to get through their work and be
therefore less successful. Students should study the contents of
the notes before consulting the prescribed and recommended
text book(s).

Assignments

Experience has shown that there is a positive relationship between
submission of assignments on time and success in examinations.
Submission of assignments will establish lecturer-student
interaction. Student will realize that this is essential as a distance
student. The lecturers put effort in maintaining this contact by
means of individual comments on each of the assignments.
Thus, the necessity and value of submitting regular work can
hardly be over-emphasized.
Completion of the assignments enables the
students to:
1. work systematically through representative parts of the
syllabus.
2. obtain the necessary experience in answering questions.
3. receive guidance in drawing up answers with regards to the
content.
4. know the standard the college expects from them.
5. establish whether they are working along the right lines.
Keep to the due dates. Assignments that are submitted
after the due date will be returned unmarked. It remains the
student’s responsibility to ensure that their assignments reach
International Training College - Lingua on time.

Medical and humanitarian reasons are the only reasons accepted
for the late submission of assignments. Late submission of
assignments will only be accepted up to 7 days (including public
holidays and weekends) after the due date of an assignment. Valid
documentary proof must be attached as part of the assignment
before any late submission may be considered.
Late submission without valid documentary proof attached
to the assignment will be returned unmarked and may not
be resubmitted for marking. Travelling and attendance of
workshops, job related activities and conferences may not be
used as an excuse for the late submission of assignments.
Distance students, who commit themselves to studies at
International Training College - Lingua, will be expected to attend
compulsory contact session classes as set down for the relevant
courses. No provision is made for students who engage in other
commitments during this period, which could interfere with
their studies i.e. job-related commitments (local and abroad),
out-oftown work, etc. Reference to compulsory attendance of
contact session will be included in the study materials.
The formal requirements as set out in the assignment must be
strictly adhered to. If a student assignment does not comply with
these requirements, he/she might lose marks.
Remember to give the assignment the same number as the one
appearing on the assignment question. For example, if you do
assignment 1, you should number “1” and not “2” Do not enclose
more than one assignment in the same assignment document
sent as an attachment via e-mail.
Indicate the student number, course name and Name with
Surname, e.g. LCS00160023AF, Accounting and Finance,
Commercial Numeracy, Melissa Van Wyk and the assignment
number on the assignment cover page before the submission of
an assignment.
Ensure that all information as requested on the assignment cover
is completed and correct. Incorrect or incomplete information
will prevent it from being accepted for marking.
Always supply sufficient stamps when posting your assignments.
Students who use express post for mailing their assignments must
pay the costs attached to this service themselves. International
Training College-Lingua will not pay penalties for assignments
with insufficient postage. Such assignments will be returned
unmarked to the students. Posted/couriered assignments
received after the due date of the assignment will be returned
unmarked.
NB: Any loose pages increase the possibility for losing
assignment marks.
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Students are encouraged to form study groups to discuss their
studies, but identical assignments by different members of a
study group are not acceptable. Copying assignments constitutes
a transgression of the Student Regulations of International
Training College - Lingua. Students found guilty of copying
assignments will be penalized and will not receive any marks for
such an assignment. Upon submission of assignments, students
have to acknowledge by means of complete referencing, all
sources used and/or quoted. Students found guilty of plagiarism
will be penalized and will not be awarded any marks.
No comments or assignment/test results will be announced over
the telephone.
Note: Make sure that you read the instructions on the
assignment cover carefully before attempting to answer it.

Contact Sessions

During the year, two contact sessions will be offered in Windhoek
at International Training College-Lingua. The first semester
contact session will take place from the 12th to 16th April 2021
and the second semester session will take place from the 6th to
10th September 2021. Students are strongly advised to make
use of this support service. It is a valuable opportunity to make
personal contact with lecturers, fellow students and to discuss
your problems. Accommodation may be provided subject to
availability for a fee. Students should make enquiries regarding
accommodation from the Administration Department.

Fee Structure

For the fee structure kindly refer to the Administration
and Finance Department section.

Programmes Offered On Distance

All our programmes are offered on distance learning, from
certificate to degrees. The courses include:
1. Accounting and Finance
2. Business Administration
3. Counselling
4. Education
5. Human Resources Management
6. Office Administration
7. Healthcare
8. Information Technology
9. Law
10. Sport
11. Travel & Tourism
Note: The full structure of these qualifications is available in the
departmental sections of this prospectus

Practical Subjects

The following are practical subjects; therefore most assessments
are done during the contact session:
1. Computerised Accounting (All levels)
2. Computer Studies (All levels)
3. Audio Transcription (All levels)
4. Typing
5. Grooming and Deportment
6. Reservation and Ticketing
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E-Learning
New Possibilities

International Training College - Lingua introduced e-Learning
in 2016. In 2020 the institution migrated from face to face
teaching to a fully fledged e-learning system due to the global
outbreak of the COVID -19. This means that a new era of
learning has emerged and that International Training College Lingua is contributing to other existing e-initiatives in Namibia.
E-learning has ensured continuity in education in the face of
COVID -19. It also offers students greater flexibility with regards
to time and place.
E-Learning also provides the chance to expand the curriculum
and portfolio of courses offered to students. This creates more
diversity in the courses and studies as it also allows easy access
for students from wherever they are.

of academic resources of a traditional course. All a person needs
is an internet connection to attend different courses. One of
the many advantages of e-learning is that it teaches you selfdiscipline in the process. E-Learning courses also add value to a
candidate’s resume.
ITCL uses Moodle, a Learning Management System (LMS) as
the official e-learning platform. Moodle is designed to provide
educators, administrators and learners with a secure and
integrated system to create personalised learning environments.
Moodle supports self-directed and collaborative learning by
enhancing self-monitoring and social interaction as well as active
learning of students. When combined with complementary
learning tools such as YouTube etc., Moodle makes up ITCL’s
Virtual Learning Environment (VLE).

E-Learning embraces a culture of lifelong and flexible learning
as it gives opportunities to everyone. It gives access to all types
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Short Courses
Short Courses

Single Subject Study

In addition to formal qualifications, International Training
College – Lingua offers a wide range of short courses. A short
course can update or broaden skills and knowledge in a specific
area. It focuses on a “just enough” learning approach, which is
designed to meet a specific learning need that a potential student
might have or a unique employment situation demands at a time.
The various short courses offered are listed on the next page,
however custom made courses are also available.

Our single subject study is a flexible option that allows you
to choose one or two subjects without committing to a full
qualification. It is ideal if you are preparing for a career change,
want to strengthen your academic record or want to pursue
personal and professional interest. You can select from a
wide range of subjects offered from our formal qualification
programmes. If you are planning to do the full qualification at a
later stage, the single subjects will be acknowledged and you will
get the necessary credits.
Enrolling for single subjects allows a person to study according
to his/her unique needs such as the availability of time and
finances.
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Short Courses Costs
SERVICE

DURATION
(Notional Hours)

Local & Foreign Languages:

3hrs per Week for Two Months Namibian Students: Reg.:
N$100.00
Course: N$650.00

•
•
•
•
•
•
•
•

Spanish
English
Portuguese
Afrikaans
French
German
Oshiwambo
Damara & Nama

COST PER MODULE
(Subject to Change)

Foreign Students:
Reg.: N$150.00
Course: N$1000.00

PC Repair [A+]

40hrs per Module

N$3500.00 per Module

Networking [N+]

40hrs

N$3500.00

Server Administration [MCITP]

40hrs per Module

N$12600.00

Programmeming:
Java
Visual Basic.Net

40hrs per Programme

N$3500.00 per Programme

Using Internet

8hrs

N$800.00

Basic Computer Skills

16hrs

Namibian Students:
Reg.: N$100.00
Course: N$650.00
Foreign Students:
Reg.: N$150.00
Course: N$1000.00

Website Design

40hrs

N$3800.00

Graphic Design

40hrs

N$3800.00

Photoshop

20hrs

N$3000.00

Project Management Foundations

40hrs

N$5000.00

Reservation & Ticketing

40hrs

N$5000.00

Training Skills

40hrs (10 Weeks)

N$9000.00

Interpretation Services

Prices available on request

Conference and Class Room Rentals Prices available on request
Corporate Training/Workshops

Prices available on request

Please Request Additional Custom Made Courses
INTERNATIONAL TRAINING COLLEGE - LINGUA
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Student Affairs &
Extracurricular Activities
The Students’ Representative Council

The Students’ Representative Council (SRC) is elected annually
by the students to represent the students of International
Training College - Lingua. The SRC supports, encourages and
empowers students during their time at the College. Students are
encouraged to discuss/consult with the student body on issues
which are of general student concern.

The SRC, in collaboration with the College Management, is
the body responsible for organizing student activities. The
student activities aim to serve and educate students by creating
a supportive environment that has opportunities for personal,
social, and intellectual development. Students are encouraged to
participate in a variety of sport and cultural activities offered at
the College.
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Sports
The College has a vibrant sporting activities covering a wide range
of codes such as rugby, soccer, netball, basketball, volleyball,
athletics, fitness and boot camp, tennis, chess, dance, swimming,
walking, table tennis and running. We have qualified, competent
and committed sports coaches who will mentor you to your best
ability in your chosen sport field.

The Tertiary Cup
ITCL prides itself of being the initiator of the tertiary floating
cup, which brings together institutions of higher learning in the
country to compete in a variety of sporting disciplines. .

We will continue with our partnership arrangements with
sporting associations like TISAN to expose our students to local
and international competitions.
Sports Day
The Sports day is an annual event organised by the college where
all students can take part. It is not only for the sports enthusiast
but primarily a platform for all students to have fun through
getting to know their peers as well as the lecturers away from
class time.
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Marketing Day

This is a unique day that is hosted by the Travel and Tourism as well as the Business and Management departments.

The aim of this event is to avail students an opportunity to apply or do the practical aspects of what they have learnt from the
classroom experience. In such a way, we expose them to an interactive environment where they can interact with major players in
academics and the Information Technology (IT) industry. The students are also able to exhibit/ showcase their talent in the area of
software development, networking and other fields of IT.

Culture

Students at International Training College - Lingua come from different cultural backgrounds. The College encourages integration
amongst these different students through an annual event namely, the Cultural Day where students display their diversity. On this
day, students exhibit their cultural attire, food, drinks, and music.
In a bid to make your life at ITCL as memorable as possible, we encourage you to join at least one of the following clubs/societies. This
presents an enormous opportunity for your learning outside the classroom and networking with students from other institutions of
higher learning in Namibia and from other countries. The following are just some of the clubs and societies that you can join: Cultural
Society, Speech & Public Speaking, Drama Club, Arts & Painting, Poetry Club, Reading and Creative Writing, International Relations
Committee, Debating Society, Lingua For Christ, Tourism Society, Choir and many more.
ITCL organizes a number of events designed for your experiential learning. In 2019, the students had an unforgettable trip to Europe.

Cultural Day

Cultural day is an annual event which exists to promote the arts and diversity that exists within the Lingua College community. Staff
members and students dress up in their cultural attires for the occasion, showcase local cuisines and indulge in traditional dance and
drama.
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Information Technology Facilities
International Training College-Lingua is constantly striving to
offer quality computer services to our students. Our objective
is to ensure that all the students are equipped with relevant
computer skills and knowledge of information systems to give
them an advantage in the job market.
The college has wireless connections enabling students to use
their own devices to access the College’s portal. The College has
enough computers to assist multiple students.
The college upgraded its network to accommodate high-speed
fiber-optic internet connection, providing gigabit ethernet to the
desktop of all systems in the laboratory. The college also provides
a great research environment and facilitates multi-disciplinary
collaboration among students and lecturers for better study
experience and access to information. Students have free access
to computer laboratories where they can do their assignments
and research.
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Library
The library aims to serve as a comprehensive gateway to global knowledge using not only the internet and the physical resources
of information within the library but also other related academic programmes in the college. With technology, the library becomes
virtual and is not confined by space and time. Its resources are available during all the days of the week. The opening times of the
library is Monday to Friday 07h30 -20h00. We hold significant collections and resources that support teaching, learning and research
needs of the International Training College-Lingua. Students are allowed to use laptops in the library.

E-Resources

International Training College - Lingua library provides online access to several electronic journals. The majority of e-journals are
electronic versions of print journals that you can access via the internet at the comfort of your own home.
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DEPARTMENT
oF BUSINESS,
MANAGEMENT
& LAW
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Introduction
The Department of Business, Management and Law at
International Training College - Lingua offers extensive
programmes in the business and management disciplines, which
are accredited by the Namibia Qualifications Authority (NQA)
and Namibia Council for Higher Education (NCHE). Although
these programmes meet the requirements of these regulators,
the Business and Management Department goes beyond
this and endeavors to develop and expand the potential of
graduates by providing them with unique learning experiences
that are reinforced by practical learning delivered by industry
experts, thus preparing the students for today and tomorrow’s
workplaces..
The programmes offered in this department cater for students
intending to build careers in Business Administration,
Accounting and Finance, Human Resource Management and
Office Administration. The Department has expanded its
curricula and now offers bachelors and honours degrees.

Teaching Methodology

The Department prioritises quality education; incorporating
innovative learning in the teaching methodologies to produce
competent graduates. All learning is augmented by practical
sessions with industry experts in the form of workshops, guest
lectures and field visits.
During lecture sessions, an interactive teaching method is used
that consists of formal lecturing, facilitated discussion learning,
case method learning (in small group discussion and in plenary)
and various kinds of structured group work. The main aim of
this teaching approach is to ensure that students learn from
each other and establish strong working relationships. The
facilitated discussion and case learning is designed to ensure that
participants complement reading and listening with experiential
learning that builds the capacity for sound judgement and
practical wisdom.

The vision of the department is to be the leading provider of
Business and Management expertise in Namibia.
The Department Aims to:
1. Develop an in-depth understanding of Accounting, Human
Resource Management, Business Administration and Office
Administration by offering the modules which analyse
various aspects of management areas
2. Develop critical thinking capabilities of students in an
economic, social and environmental context
3. Develop skills of communication and co-operation relevant
to a student’s future career
4. Create an entrepreneurial hub that fosters the development
of business ideas and solutions that suit the Namibian
Industry
5. Offer a curriculum that meets the current needs of the
industry
6. Encourage intellectual and professional development of
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Certificate in Accounting & Finance
(NQF Level 4) Total Credits: 120
Programme
Description

Programme
Structure

The purpose of this qualification
is to provide the learner with the
skills, competence, knowledge and
understanding to become an accounting
technician.

Duration: 1 Year

The qualification enables learners to
develop work relevant competence,
as an aid to employment and career
progression. It also enables learners to
progress further, to a qualification at
NQF Level 5.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 120 credits, and who have met
the requirements of the compulsory
modules.

1.

Principles of Accounting

2.

Computerised Accounting 1

3.

Business Management 1

4.

Commercial Numeracy

5.

Computer Studies 1

6.

English 1

7.

Introduction to Micro-Economics

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Entry requirement to the Certificate in
Accounting and Finance programme
shall be a Namibia Senior Secondary
Certificate Ordinary (NSSCO) or
Advanced Subsidiary (AS) provided that
the candidate has passed six subjects with
a minimum of 14 points.
OR
Enter with a NQF Level 3 qualification
from any recognized institution.

Career
Opportunities

Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner

OR

This qualification prepares learners
for entry level accounting positions
including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

Who Should Apply?
•

•

School leavers looking to pursue
a career in Accounting and
Finance but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of accounting but
without formal qualifications.

Articulation
Completion of the Certificate in
Accounting and Finance NQF
Level 4 meets the minimum entry
requirements for admission to the
Diploma in Accounting and Finance
NQFL5/Bachelor of Accounting and
Finance
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Diploma in Accounting & Finance
(NQF Level 5) Total Credits: 124
Programme
Description

Programme
Structure

This qualification is aimed primarily at
giving the learner technical, theoretical
knowledge, practical knowledge and
workplace knowledge and skills required
in their chosen occupational area.

Duration: 1 Year

8.

1.

Business Management 1

Introduction
Economics

9.

Macro-Economics

2.

Commercial Law

10.

Quantitative Methods

The Diploma in Accounting and Finance
is offered as a 1-year programme with
the level exit point as follows: A student,
who successfully completes the first year
and exits from the programme at that
point, will be awarded a Diploma in
Accounting and Finance NQF Level 5.

3.

Computerised Accounting 1

4.

Computer Studies 1 (non-credit
bearing)

5.

English 1 (non-credit bearing)

6.

Entrepreneurship

7.

Financial Accounting 1

It is important to note that the Diploma
in Accounting and Finance Programme
is structured as part of an integrated
degree programme (year 1 of the
degree programme) or as stand-alone
qualification.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

to

Micro-

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants must have obtained a minimum of 25 points in 6 subjects in the Namibian
Senior Secondary Certificate Ordinary/Higher or the equivalent thereof to be admitted
to the 1-year Diploma programme OR
May be admitted with a qualification at NQF Level 4 obtained at International Training
College-Lingua or the equivalent thereof.
OR Enter through the mature age/recognition of prior learning, which includes
formal, informal and non-formal learning and work experience. If the learner is able
to demonstrate competence in the knowledge, skills, values and attitudes implicit in
this qualification the appropriate credits should be assigned to the learner.

Career
Opportunities

This qualification prepares learners
for entry level accounting positions
including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

Who Should Apply?

Articulation

•

Completion of the Diploma in
Accounting and Finance NQF Level
5 will provide learners with an entrylevel qualification so as to enable
their progression into a diploma in
Accounting and Finance NQF Level 6

•

School leavers looking to pursue
a career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.
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Diploma in Accounting & Finance
(NQF Level 6) Total Credits: 124
Programme
Description

Programme
Structure

The Diploma in Accounting & Finance
NQF Level 6 is offered as a 1-year
programme. A student who successfully
completes and exits from the programme
at this point will be awarded a Diploma
in Accounting & Finance NQF Level 6.
It is important to note that the Diploma
in Accounting & Finance Programme
is structured as part of an integrated
degree programme (year 2 of the
degree programme) or as a stand-alone
qualification.

Duration: 1 Year

The purpose of this qualification is
to enhance the learner`s skills and
competencies required to assist in
the implementation of accounting,
bookkeeping
and
administration
activities so that the learner is able to
effectively and efficiently function in
the financial sector. This qualification
will assist with the regulation of people
entering the industry ensuring a more
competent workforce and sustaining
the country`s economic future. The
qualification will also provide a basis
for skill and knowledge development of
the learners so that they are able to enter
specialist areas in accounting.

Career
Opportunities
This qualification prepares learners
for entry level accounting positions
including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/
Administrative Assistant
• Bank clerk
• Fundraising Planner

1.

Auditing 1

2.

Business Management 2

3.

Company Law

4.

Computerised Accounting 2

5.

Cost and Management Accounting
1

6.

Financial Accounting 2

7.

Financial Accounting 1

8.

Taxation 1

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants must have obtained a qualification at NQF Level 5 at International Training
College-Lingua or the equivalent thereof to be admitted to the 1-year Diploma
programme
OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in this
qualification the appropriate credits should be assigned to the learner.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Articulation
Completion of the Diploma in
Accounting and Finance NQF Level 6
enables learners to progress further, to
a Bachelor of Accounting and Finance
at NQF Level 7

Who Should Apply?
•
•

Individuals looking to pursue a
further career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without relevant qualifications.
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Bachelor of Accounting & Finance
(NQF Level 7) Total Credits: 376
Programme
Description

Programme
Structure

The Bachelor of Accounting and Finance
NQF level 7 is offered as a 3-year degree
programme with two lower exit points as
follows:
• A student who successfully
completes the first year and exits
from the programme at that point,
will be awarded a Diploma in
Accounting and Finance NQF Level
5
• A student who successfully
completes Year 2 and exits from the
programme at that point, will be
awarded a Diploma in Accounting
and Finance NQF Level 6
• Third year (top up) constitutes
the final year of the Bachelor of
Accounting and Finance NQF
level 7. A student who successfully
completes Year 3 (final year) will be
awarded a Bachelor of Accounting
and Finance NQF Level 7.

Year 1

Year 3

1.

Business Management 1

1.

Auditing 1

2.

Commercial Law

2.

Business Management 3

3.

Computerised Accounting 1

3.

Company Law

4.

Computer Studies 1 (non-credit
bearing)

4.

Computerised Accounting 3

5.

English 1 (non-credit bearing)

5.

Cost and Management Accounting
1

6.

Entrepreneurship

6.

Financial Accounting 2

7.

Financial Accounting 1

7.

Financial Accounting 1

8.

Introduction
Economics

8.

Taxation 1

9.

Macro-Economics

10.

Quantitative Methods

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 376 credits, and who have met
the requirements of the compulsory
modules.

to

Micro-

Year 2

Assessment

1.

Auditing 1

2.

Business Management 2

3.

Company Law

4.

Computerised Accounting 2

5.

Cost and Management Accounting
1

6.

Financial Accounting 2

7.

Financial Accounting 1

8.

Taxation 1

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Completion of the Bachelors of
Accounting and Finance NQF Level 7
enables learners to progress further, to
a Bachelor of Accounting and Finance
(Honours) at NQFL8
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Admission Requirements
Applicants must have obtained a
minimum of 25 points in 6 subjects in the
National Senior Secondary Certificate
Ordinary/Higher or the equivalent
thereof to be admitted to the 3-year
degree programme
OR

Who Should Apply?
•
•

School leavers looking to pursue
a career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.

May be admitted with a qualification at
NQF Level 4 obtained at International
Training College-Lingua or the equivalent
thereof.
OR
Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner

Career
Opportunities
This qualification prepares learners for
entry level accounting positions including:
• Financial Accountants
• Investment Analysts
• Financial Analysts
• Cost Analysts
• Cost Accountants
• Stock brokers
• Tax planners
• Audit Clerks and Tax Consultants,
• Forensic Auditors
• Financial Controllers
• Real Estate Appraisers
• Business Valuation Specialists
• Accounting Information System
Specialists
• Actuarial Accountants/
Insurance Accountants
• Budget Analysts
• Payroll Accountants
• Compliance Managers
• Treasury Analysts
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Bachelor of Accounting & Finance (Hons)
(NQF Level 8) Total Credits: 124
Programme
Description

Programme
Structure

Bachelor of Accounting and Finance
(Hons) NQF level 8 will be calculated
taking into consideration only Diploma
in Accounting and Finance NQF level 5,
the Diploma in Accounting and Finance
NQF level 6, the final year( Top-up) of
the Bachelor of Accounting and Finance
Degree NQF level 7 and the Bachelor of
Accounting and Finance (Hons). The
credits for the Certificate in Accounting
and Finance will not count towards the
credits for this qualification and will
only be considered as a stand-alone
qualification.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

•
•

1.

Corporate Finance

2.

Corporate Governance

3.

Financial
Investigation
Forensic Accounting

4.

Financial Reporting and Analysis

5.

Performance Management

6.

Research Methods

7.

Research Project (Mini-Thesis)

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

and

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants must have obtained a qualification at NQF Level 7 at International
Training College-Lingua or the equivalent thereof to be admitted to the 1-year
Honours Degree programme
OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in
this qualification the appropriate credits should be assigned to the learner

Career
Opportunities

This qualification prepares learners
for entry level accounting positions
including:
• Financial Accountants
• Investment Analysts
• Financial Analysts
• Cost Analysts
• Cost Accountants
• Stock brokers
• Tax planners
• Audit Clerks and Tax Consultants,
• Forensic Auditors
• Financial Controllers
• Real Estate Appraisers
• Business Valuation Specialists
• Accounting Information System
Specialists

Assessment

•

Actuarial
Accountants/Insurance
Accountants
Budget Analysts
Payroll Accountants
Compliance Managers
Treasury Analysts

•
•
•
•

Articulation
Completion of the Bachelors of
Accounting and Finance (Hons) NQF
Level 8 enables graduates to progress
further Masters’ degree at NQFL9

Who Should Apply?
•
•

Individuals looking to pursue a
further career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.
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Certificate in Business Administration
(NQF Level 4) Total Credits: 124
Programme
Description

Programme
Structure

The purpose of this qualification is to
provide candidates with an entry level for
further study in Business Administration,
as well as for initial employment in
administrative roles. The certificate will
also provide a foundational qualification
for people who are pursuing a career in
business administration. People with
this qualification have an introductory
level of understanding of business
administration concepts and are able to
work in areas low level administrators.

Duration: 1 Year

The qualification enables learners to
develop work relevant competence,
as an aid to employment and career
progression. It also enables learners to
progress further, to a qualification at
NQF Level 5.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

1.

Principles of Accounting

2.

Computerised Accounting 1

3.

Business Management 1

4.

Commercial Numeracy

5.

Computer Studies 1

6.

English 1

7.

Introduction to Micro-Economics

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Entry requirement to the Certificate
in Business Administration program
shall be a Namibia Senior Secondary
Certificate Ordinary (NSSCO) or
Advanced Subsidiary (AS) provided that
the candidate has passed six subjects with
a minimum of 14 points.
OR
Enter with a NQF Level 3 qualification
from any recognized institution.

OR
Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner.

Who Should Apply?

Articulation

Career
Opportunities

This qualification prepares learners for
entry level in business administration
positions including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

•

•

School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of accounting but
without formal qualifications.

Completion of the Certificate in
Business
Administration
NQF
Level 4 meets the minimum entry
requirements for admission to the
Diploma in Business Administration
NQF Level 5
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Diploma in Business Administration
(NQF Level 5) Total Credits: 124
Programme
Description

Programme
Structure

The purpose of this qualification is to
recognize the competence, knowledge,
and skills required for people to plan
and coordinate business administration
functions and operations, provide
business administration services in a
wide range of business and organizational
contexts; and cater for diverse positions
ranging from sole charge situations to
working within administration and
management teams.

Duration: 1 Year

This qualification meets the needs of the
business sector by providing learners
with business administration managerial
skills who will be able to help contribute
to the development of the country and
the economy, in both the private and
public sectors. It also enables learners
to progress further, to a qualification at
NQF Level 5.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

This qualification prepares learners for
entry level in business administration
positions including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

Assessment
•
•

1.

Business Management 1

2.

Computer Studies 1

3.

Computerised Accounting 1

4.

Entrepreneurship

5.

Financial Accounting 1

6.

Human Resource Management 1

7.

Introduction to Micro-Economics

8.

Macro-Economics

9.

Marketing Management 1

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
The admission criteria for the Business
Administration NQF Level 5 Programme
are given below:

Administration NQF Level 4 obtained at
International Training College-Lingua or
the equivalent thereof.

A Senior Secondary School leaving
Certificate at Ordinary Level or an
equivalent qualification

The NQF credits for the Diploma
in Business Administration NQF
Level 5 will be calculated taking into
consideration only Diploma NQF Level
5. (The credits for the Certificate in
Business Administration NQF level 4
will not count towards the credits for this
qualification and will only be considered
a stand- alone qualification).

Entry requirement to the Diploma in
Business Administration programme
shall be a Namibia Senior Secondary
Certificate Ordinary (NSSCO) or Higher
Advanced Subsidiary (AS) provided that
the candidate has passed six subjects with
a minimum of 25 points.
The

Certificate

Who Should Apply?
•
•

•

in

Business

Candidates who passed six
subjects with a minimum of 25
points
School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of Business
Administration but without
formal qualifications

Articulation

Completion of the Diploma in
Business
Administration
NQF
Level 5 meets the minimum entry
requirements for admission to the
Diploma in Business Administration
NQF Level 6
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Diploma in Business Administration
(NQF Level 6) Total Credits: 128
Programme
Description

Programme
Structure

The purpose of the qualification is to
provide candidates with advanced level
knowledge, specific skills and applied
competence in a number of fields of
business and management that provide
opportunities for continued personal
growth, gainful economic activity and
rewarding contribution to society.

Duration: 1 Year

Assessment
•
•

1.

Business Management 2

2.

Quantitative Methods

3.

Economics 2

4.

Marketing Management 2

The qualification enables learners to
develop work relevant competence,
as an aid to employment and career
progression. It also enables learners to
progress further, to a qualification at
NQF Level 6.

5.

Commercial Law

6.

Human Resource Management 2

7.

Labour Law

8.

Financial Accounting 2

Qualification Requirements

Admission Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

The candidate should have successfully completed the Diploma in Business
Administration NQF Level 5 at International Training College or the equivalent
thereof at a recognized institution.
The Diploma in Business Administration NQF Level 6 makes provision for prior
learning to be recognized if a learner is able to demonstrate competence in the
knowledge, skills, values and attitudes embedded in this qualification.
Mature Age applicants or applicants with non-Namibian school-leaving qualifications
or with previous tertiary experience will be considered individually by the Examination
Committee headed by the Director of Academic Affairs.

Career
Opportunities

This qualification prepares learners for
entry level in business administration
positions including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

Who Should Apply?
•

Candidate who has successfully
completed the Diploma in
Business Administration NQF
Level 5 at International Training
College or the equivalent thereof
at a recognized institution.

•

Individuals already employed
in the field of accounting but
without formal qualifications.

Articulation

Completion of the Diploma in
Business
Administration
NQF
Level 6 meets the minimum entry
requirements for admission to the
Diploma in Business Administration
NQF Level 7
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Bachelor of Business Administration
(NQF Level 7) Total Credits: 380
Programme
Description

Programme
Structure

This qualification will equip learners
with administration and management
competencies that are generic to all
business sectors, as well as with specialist
knowledge, skills and values applicable
to the particular sector in which they
are employed, wish to be employed or in
which they have a particular interest
This qualification meets the needs of the
business sector by providing learners
with business administration managerial
skills who will be able to help contribute
to the development of the country and
the economy, in both the private and
public sectors. It also enables learners
to progress further, to a qualification at
NQF Level 7.

Year 1

Year 3

1.

Business Management 1

1.

Business Management 3

2.

Computer Studies 1

2.

Company Law

3.

Computerised Accounting 1

3.

Human Resource Management 3

4.

Entrepreneurship

4.

International Marketing

5.

Financial Accounting 1

5.

Project Management

6.

Human Resource Management 1

6.

Work Related Learning/Internship

7.

Introduction to Micro-Economics

8.

Macro-Economics

9.

Marketing Management 1

Qualification Requirements

Year 2

This qualification will be awarded
to people credited with a minimum
of 380 credits, and who have met
the requirements of the compulsory
modules.

Assessment

1.

Business Management 2

2.

Quantitative Methods

3.

Economics 2

4.

Marketing Management 2

5.

Commercial Law

6.

Human Resource Management 2

7.

Labour Law

8.

Financial Accounting 2

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Completion
of
the
Business
Administration NQF level 7 meets
the minimum entry requirements
for admission to the Business
Administration NQF level 7
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Admission Requirements
The admission criteria for the Business
Administration NQF level 7 Programme
are given below:
A Senior Secondary School leaving
Certificate at either Ordinary or Higher
Level or an equivalent qualification
Applicants must have obtained a
minimum of 25 points in 6 subjects
to be admitted to the 3-year degree
programme. Such applicants will not be
required to complete the Certificate in
Business Administration NQF Level 4.
These candidates will commence their
studies with the Diploma in Business
Administration NQF Level 5.
Upon successful completion of the first
year, successful candidates will be awarded
the Diploma in Business Administration
NQF 5 and may proceed to the Diploma
in Business Administration NQF Level 6
at International Training College-Lingua
or at other accredited Institutions of
Higher Learning.

Mature Age applicants or applicants
with
non-Namibian
school-leaving
qualifications or with previous tertiary
experience will be considered individually
by the Examination Committee headed
by the Director of Academic Affairs.

Who Should Apply?
•

•

•

Candidates who Students who
have successfully completed
the Diploma in Business
Administration NQF level 6
School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of Business
Administration but without

Career
Opportunities
This qualification prepares learners for
entry level in business administration
positions including:
• Budget, cost or systems analyst.
• Marketing manager.
• Human resources manager.
• Training and development specialist
• Risk Management Consultant
• Finance Administrator
• Ad m i n i st r ator / Ad m i n i st r at ive
Assistant
• Bank clerk
• Fundraising Planner

Upon successful completion of the
second year, successful candidates will
be awarded the Diploma in Business
Administration NQF 6 and may proceed
to the final year of the Bachelor of Business
Administration NQF 7 of International
Training College –Lingua.
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Bachelor of Business Administration (Hons)
(NQF Level 8) Total Credits: 128
Programme
Description

Programme
Structure

The Bachelor of Business Administration
Honours Degree should produce
knowledgeable, intellectually skilled
individuals who are able to contribute
to improved productivity and efficiency
within the organisation. It should provide
the means for current individuals in the
general management field to receive
recognition of prior learning and to
upgrade their skills and knowledge base.

Duration: 1 Year

9.

1.

Managerial Economics

Strategic Human
Management B

10.

2.

Organisational Development and
Change Management

Strategic Marketing Management
A

11.

3.

Research Methods

Strategic Marketing Management
B

4.

Research Project (mini Thesis)

5.

This qualification meets the needs
of the business sector by providing
learners with business administration
managerial skills who will be able to
help contribute to the development of
the country and the economy, in both
the private and public sectors. Upon
successful completion of the Bachelor
of Business Administration (Honours)
degree, NQF Level 8, candidates can
proceed to a master’s qualification NQF
Level 9 in business or related field, with
International Training College Lingua or
any recognized institution.

Small and Medium Enterprise
Leadership

6.

Strategic Business Management A

7.

Strategic Business Management B

8.

Strategic
Human
Management A

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Resource

The admission criteria for the Business Administration NQF level 7 Programme are
given below:
Entry requirements to the Bachelor of Business Administration (Honours) degree,
NQF Level 8 shall be a Bachelor of Business Administration degree (NQF Level 7) or
equivalent, obtained from any recognized institution.

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

This qualification prepares learners for
entry level in business administration
positions including:
• Budget, cost or systems analyst.
• Marketing manager.
• Human resources manager.
• Training
and
development
specialist
• Risk Management Consultant
• Finance Administrator
• Administrator/Administrative
Assistant

Assessment

Admission Requirements

Qualification Requirements

Career
Opportunities

Resource

OR
Mature Age applicants or applicants with non-Namibian school-leaving qualifications
or with previous tertiary experience will be considered individually by the Examination
Committee headed by the Director of Academic Affairs.

•
•

Operations Manager
Business Consultants

Who Should Apply?
•

Candidates who Students who
have successfully completed the
Bachelors Degree in Business
Administration NQF level 7

Articulation
Completion
of
the
Business
Administration NQF level 8 meets
the minimum entry requirements for
admission to the Master in Business
Administration NQF level 9
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Certificate in Human Resource Management
(NQF Level 4) Total Credits: 124
Programme
Description

Programme
Structure

The primary purpose of the qualification
is to provide learners with the appropriate
knowledge, skills and attitudes for the
Human Resource functions at entry level
in an organisation. This programme
will prepare learners to reflect on
the applications of Human Resource
Management and will also prepare them
for further study in Human Resource
Management. Candidates, who complete
this qualification successfully, will be
able to continue with the Diploma in
Human Resource Management level 5.
This qualification will be useful to people
who support and participate in human
resources management and practices in
society.

Duration: 1 Year

Qualification Requirements

Entry requirement to the Certificate in Business Administration program shall be a
Namibia Senior Secondary Certificate Ordinary (NSSCO) or Advanced Subsidiary
(AS) provided that the candidate has passed six subjects with a minimum of 14 points.
OR
Enter with a NQF Level 3 qualification from any recognized institution.

1.

Principles of Accounting

•
•

Continuous Assessment (40%)
Final examination (60%)

2.

Introduction to Human resource
management

Mode of Delivery

3.

Business Management 1

4.

Commercial Numeracy

5.

Computer Studies 1

6.

English 1

7.

Introduction to Micro-Economics

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in
this qualification the appropriate credits should be assigned to the learner.

Career
Opportunities

This qualification prepares learners for
entry level in human resource positions
including:
• Entrepreneur
• Human
Resource
Specialists
(Human Resource Assistant/
Human Resource Officer
• HR
Consultant
(Industrial
Relations,
Recruitment
and
Selection, etc.)
• Industrial Relations specialists
(Industrial Relations / Assistant/
Officers

Assessment

•

Training and Development specialists
(Training/ Assistant/ Officers
Labour Relations Inspector Assistant/
Officer

•

Who Should Apply?
•

•

School leavers looking to pursue
a career in Human Resource
Management but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed in
the field of human resources but
without formal qualifications.

Articulation
Completion of the Certificate in
human
Resource
Management
NQF Level 4 meets the minimum
entry requirements for admission
to the Diploma in Human Resource
Management NQFL5/Bachelor of
Human Resource Management
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Diploma in Human Resource Management
(NQF Level 5) Total Credits: 128
Programme
Description

Programme
Structure

The primary purpose of the qualification
is to build on the knowledge and skills
gained in the Certificate in Human
Resource Management and to provide
qualifying learners with the appropriate
knowledge, skills and attitudes to
effectively pursue a career in Human
Resource Management. This programme
also prepares learners for further study
in Human Resource Management.
Qualifying learners will be able to
proceed with the Diploma in Human
Resource Management NQF level 6 at
International Training College Lingua

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

1.

Business Ethics

2.

Entrepreneurship

3.

Human resource management1

4.

Business Management 1

5.

Commercial Numeracy

6.

Computer Studies 1

7.

English 1

8.

Introduction to Micro-Economics

9.

Financial Accounting 1

10.

Labour law

11.

Macro-economics

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

Entry requirement to the Human Resource Management programme shall be a
Namibia Senior Secondary Certificate (Ordinary or Higher or a combination of
both) or equivalent qualification(s), provided that the candidate has passed five or six
subjects with a minimum of 20 points
OR
Enter with a NQF Level 4 qualification from any recognized institution
OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in this
qualification the appropriate credits should be assigned to the learner

Career
Opportunities

This qualification prepares learners for
entry level in human resource positions
including:
• Entrepreneur
• Human
Resource
Specialists
(Human Resource Assistant/
Human Resource Officer
• HR
Consultant
(Industrial
Relations,
Recruitment
and
Selection, etc.)
• Industrial Relations specialists
(Industrial Relations / Assistant/
Officers
• Training
and
Development
specialists (Training/ Assistant/
Officers

•

Labour Relations Inspector Assistant/
Officer

Who Should Apply?
•

•

School leavers looking to pursue
a career in Human Resource
Management but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed in
the field of human resources but
without formal qualifications.

Articulation
Completion of the Diploma in
human
Resource
Management
NQF Level 5 meets the minimum
entry requirements for admission
to the Diploma in Human Resource
Management NQF Level 6
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Diploma in Human Resource Management
(NQF Level 6) Total Credits: 128
Programme
Description

Programme
Structure

This qualification aims to develop
graduates who will not only be competent
in applying knowledge and skills in the
field of Human Resources (HR), but who
will also exhibit professionalism, duty to
society and uphold the highest ethical
behaviour in the workplace. The Diploma
in Human Resource Management is a
generalist HR qualification enabling
graduates to enter a variety of HR career
paths with options for future areas of
specialisation, studies and research

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

1.

Business Management 2

2.

Compensation Management

3.

Human Resource Information
System and Technology

4.

Human Resource Management 2

5.

Industrial Relations 1

6.

Management of Training 1

7.

Organisational Behaviour 1

8.

Performance Management

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
The candidate should have successfully completed the Diploma in Human Resource
Management NQF level 5 modules at International Training College or the equivalent
thereof at a recognized institution
OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in this
qualification the appropriate credits should be assigned to the learner

Career
Opportunities

This qualification prepares learners for
entry level in human resource positions
including:
• Entrepreneur
• Human Resource Specialists,
Human
Resource
Assistant/
Human Resource Officer
• HR
Consultant
(Industrial
Relations,
Recruitment
and
Selection, etc.)
• Training
and
Development
specialistsTraining/
Assistant/
Officers
• Labour
Relations
Inspector
Assistant/ Officer

Who Should Apply?
•

•

School leavers looking to pursue
a career in Human Resource
Management but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed in
the field of human resources but
without formal qualifications.

Articulation
Completion of the Diploma in
human
Resource
Management
NQF Level 6 meets the minimum
entry requirements for admission
to the Bachelor of Human Resource
Management NQF Level 7
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Bachelor of Human Resource Management
(NQF Level 7) Total Credits: 400
Programme
Description

Programme
Structure

The purpose of this qualification is to
provide learners with the competencies
needed to apply Human Resources
Management actions in the world of work
to ensure efficiency and high levels of
productivity by the workforce. Graduates
will deal with the effective management
of an organisation’s workforce, from
junior to senior staff members. The
Human Resource (HR) Manager
provides direction to management
on recruitment, selection, induction,
training, motivation and performance
management of the workforce. All
these tasks need to be done within the
context of and in compliance with the
Namibian Constitution, labour law and
employment equity requirements.

Year 1

Year 3

1.

Business Ethics

1.

Business Management 3

2.

Entrepreneurship

2.

Industrial Relations 2

3.

Human resource management1

3.

Human Resource Management 3

4.

Business Management 1

4.

Management of Training 2

5.

Commercial Numeracy

5.

6.

Computer Studies 1

Organisational Development and
Change Management

7.

English 1

6.

Management
of
Employee
Wellbeing, Health and Safety

8.

Introduction to Micro-Economics

9.

Financial Accounting 1

10.

Labour law

11.

Macro-economics

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 400 credits, and who have met
the requirements of the compulsory
modules.

Assessment

Year 2
1.

Business Management 2

2.

Compensation Management

3.

Human Resource Information
System and Technology

4.

Human Resource Management 2

5.

Industrial Relations 1

6.

Management of Training 1

7.

Organisational Behaviour 1

8.

Performance Management

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Completion of the Bachelor Degree
of Human Resource Management
NQF Level 7 meets the minimum
entry requirements for admission
to the Bachelor of Human Resource
Management Honours NQF Level 8
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Admission Requirements
Applicants must have obtained a
minimum of 25 points in 6 subjects in the
National Senior Secondary Certificate
Ordinary/Higher or the equivalent
thereof to be admitted to the 3-year degree
programme or may be admitted with a
qualification at NQF Level 4 obtained at
International Training College-Lingua or
the equivalent thereof.

Who Should Apply?
•

•

School leavers looking to pursue
a career in Human Resource
Management but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed in
the field of human resources but
without formal qualifications.

This qualification allows for horizontal
as well as vertical articulation to other
institutions that may present similar
qualifications. The qualification may
articulate horizontally with any relevant
cognate qualification at NQF Level 7
and vertically with any relevant cognate
qualification at NQF Level 8.
OR
Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner

Career
Opportunities
This qualification prepares learners for
entry level in human resource positions
including:
• Human Resource Specialists (Human
Resource Assistant/Human Resource
Officer /Manager
• HR Consultant (Industrial Relations,
Recruitment and Selection, etc.)
• Training and Development specialists
• Labour Relations Inspector Assistant/
Officer/Manager Arbitrator
• Careers adviser
• Equality, diversity and inclusion
officer
• Life coach/Employee counsellor
• Mediator
• Talent agent
• Trade union research officer
• Payroll specialist
• HRIS specialist
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Bachelor of Human Resource Management (Hons)
(NQF Level 8) Total Credits: 144
Programme
Description

Programme
Structure

This qualification in Human Resource
Management is designed to provide
learners with a sound basis of Human
Resource Management theory as well
as the application of its principles in
both the public and private sectors. This
qualification’s purpose is to consolidate
and deepen the learner’s expertise in
Human Resource Management and
to develop research capacity in its
methodology and techniques. It is
designed to provide the opportunity
for further intensive study in Human
Resources Management and training
in concepts and research methods that
equip the candidate with the skills
necessary either for employment in
Human Resources Management or for
further study at Masters level in Human
Resource Management or a related
subject area

Duration: 1 Year
Strategic Business Management A

2.

Strategic Business Management B

3.

Strategic
Human
Management A

Resource

4.

Strategic
Human
Management B

Resource

5.

Industrial Relations 3

6.

Talent Management

7.

Research Methods

8.

Research Mini Thesis

Applicants
must
have
obtained
a qualification at NQF Level 7 at
International Training College-Lingua or
the equivalent thereof to be admitted to
the 1-year Honours Degree programme

This qualification will be awarded
to people credited with a minimum
of 144 credits, and who have met
the requirements of the compulsory
modules.

This qualification prepares learners for
entry level in human resource positions
including:
• Human
Resource
Specialists
Human Resource Officer /Manager
• HR Consultant
• Training
and
Development
specialists
• Labour
Relations
Inspector
Assistant/
Officer/Manager
Arbitrator
• Careers adviser
• Equality, diversity and inclusion
officer

1.

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

Qualification Requirements

Career
Opportunities

Assessment

The Bachelor of Human Resource
Management Honours makes provision
for prior learning to be recognized if a
learner is able to demonstrate competence
in the knowledge, skills, values and
attitudes embedded in this qualification
•
•
•
•
•
•

Life coach/Employee counsellor
Mediator
Talent agent
Trade union research officer
Payroll specialist
HRIS specialist

Who Should Apply?
•

•

School leavers looking to pursue
a career in Human Resource
Management but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of accounting but
without formal qualifications.

OR
Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner

Articulation
Completion of the Bachelor Degree
of Human Resource Management
Honours Degree NQF Level 8 meets
the minimum entry requirements for
admission to the Master of Human
Resource Management Honours NQF
Level 9
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Certificate in Office Administration
(NQF Level 4) Total Credits: 144
Programme
Description

Programme
Structure

This qualification is intended to
enhance the provision of service within
the field of Administration within
all sectors. Through building day-today administration skills, as well as
general operational competencies, the
qualification ensures progression of
learning, enabling the candidate to
meet standards of service excellence
required within the administration field
of learning.

Duration: 1 Year

The qualification will provide the
broad knowledge, skills and values
needed in the administration field in
all sectors and will facilitate access to,
and mobility and progression within,
education and training for candidates
who wish to extend their range of skills
and knowledge of administration within
their respective industries so that they
can extend their competency levels.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 144 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

This qualification prepares learners
for entry level in office administration
positions including:
• Receptionist
• Office Assistant
• Marketing Administrator
• Filing clerk
• Personnel Assistant

Assessment
•
•

1.

Audio Transcription 01

2.

Business Studies

3.

English for Office Skills

4.

Fundamentals of marketing

5.

Typing

6.

Introduction
Economics

7.

Office Procedures 01

8.

Computer Studies

9.

Principles of Accounting

10.

Computerised Accounting 01

To

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Micro-

Admission Requirements
Entry requirement to the Office
Administration programme shall be a
Namibia Senior Secondary Certificate
(Ordinary or Higher or a combination
of both) or equivalent qualification(s),
provided that the candidate has passed
five or six subjects with a minimum of 14
points.
OR
Candidates with NQF Level 3 qualification
from International Training College–
Lingua or any recognized institution will
be considered for admission.

Who Should Apply?
•

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at degree
level.
Individuals already employed in
the field of office administration
but without formal qualifications.

OR
Enter through the mature age/recognition
of prior learning, which includes formal,
informal and non-formal learning
and work experience. If the learner
is able to demonstrate competence
in the knowledge, skills, values and
attitudes implicit in this qualification the
appropriate credits should be assigned to
the learner

Articulation
Completion of the Certificate in Office
Administration NQF Level 4 meets
the minimum entry requirements for
admission to the Diploma in Office
Administration NQFL5
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Diploma in Office Administration
(NQF Level 5) Total Credits: 140
Programme
Description

Programme
Structure

The purpose of the Diploma in Office
Administration is to provide the learner
with knowledge and skills required to gain
theoretical and practical understanding
of the context and strategies relevant to
basic administrative and office processes,
within a business or associated
environment. This qualification increases
the learner’s understanding of the
importance of the consistent application
of appropriate administrative principles
and theory. It provides opportunities for
problem-solving and decision-making
for the organising of information and use
of appropriate technology, to complete
tasks and work within a team.

Duration: 1 Year

This qualification offers introductory
knowledge to the areas of general
business administration within an office
environment and prepares learners for
a range of professional positions in the
general business environment.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 140 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities
This qualification prepares learners
for entry level in office administration
positions including:
• Junior Office Administrator
• Receptionist
• Office Assistant
• Public Relations Officer
• Marketing Administrator
• Medical Secretary
• Legal Secretary
• Filing clerk
• Personnel Assistant
• Hansard Reporter

1.

Audio Transcription 02

2.

Business Management 01

3.

Computerized Accounting 02

4.

English for Office Skills 02

5.

Entrepreneurship

6.

Financial Accounting 01

7.

Human Resource Management 01

8.

Marketing Management 01

9.

Office Procedures 01

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

10. Secretarial Public Relations 01

Admission Requirements
Entry requirement to the Diploma in Office Administration NQF Level 5 programme
shall be a Namibia Senior Secondary Certificate (Ordinary or Higher or a combination
of both) or equivalent qualification(s), provided that the candidate has passed five or
six subjects with a minimum of 20 points.
Candidates with NQF Level 4 qualification from International Training College–
Lingua or any recognized institution will be considered for admission.
Recognition of Prior Learning
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in this
qualification the appropriate credits should be assigned to the learner.

Who Should Apply?

Articulation

•

Completion of the Diploma in Office
Administration NQF Level 5 meets
the minimum entry requirements for
admission to the Diploma in Office
Administration NQFL6.

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at degree
level.
Individuals already employed in
the field of office administration
but without formal qualifications.
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Diploma in Office Administration
(NQF Level 6) Total Credits: 144
Programme
Description

Programme
Structure

The Diploma in Office Administration
(NQF Level 6), Programme compliments
the technical and employability skills
acquired in the Certificate and first
Diploma Programmes, providing a
solid background of administrative
management skills which will enable the
graduate to grow and progress in today’s
competitive business environment. The
Diploma enables the learner to be an
important all- rounder in any office,
through gaining a great deal of all- round
office administration and management
skills. By learning more about all the
aspects that contribute to a smoothrunning office, learners will be able to
help out in almost any department.

Duration: 1 Year

This program is a good choice for
learners or students who wish to assist
any business to be run in a professional
manner. The knowledge gained in each
succeeding credentials builds on the last,
enabling learners to handle the essential
functions and increased obligation at
workplaces.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 144 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

1.

Business Management 02

2.

Computerized Accounting 03

3.

Financial Accounting 02

4.

Interpersonal Skills

5.

Marketing Management 02

6.

Office Procedures 02

7.

Secretarial Public Relations 02

8.

Internship

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
The candidate should have successfully completed the Diploma in Office Administration
NQF level 5 modules at International Training College or the equivalent thereof at a
recognized institution.
OR
Enter through the mature age/recognition of prior learning, which includes formal,
informal and non-formal learning and work experience. If the learner is able to
demonstrate competence in the knowledge, skills, values and attitudes implicit in this
qualification the appropriate credits should be assigned to the learner.

Who Should Apply?
•

This qualification prepares learners
for entry level in office administration
positions including:
• Junior Office Administrator
• Receptionist
• Office Assistant
• Public Relations Officer
• Marketing Administrator
• Medical Secretary
• Legal Secretary
• Hansard Reporter

Assessment

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at degree
level.
Individuals already employed in
the field of office administration
but without formal qualifications.

Articulation
Completion of the Diploma in Office
Administration NQF Level 6 meets
the minimum entry requirements for
admission to a Bachelor in Business
Administration Degree NQF Level 7.
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Certificate in Business Services
Office Administration
(NQF Level 1) Total Credits: 80
Programme
Description

Programme
Structure

This qualification recognises people who
have, or wish to have the competencies
required in the administration function
of an organisation. It is awarded to
people who have demonstrated the skills,
knowledge and attitude required to
perform basic office administration tasks
that involves communicating effectively
with colleagues and clients; filing and
retrieving of documents; applying
knowledge of the organisation; using of
office equipment; and demonstrating
basic word processing skills in
performing office administration duties.
They further have a good understanding
of fundamental computer literacy
skills, basic numeracy skills, financial
literacy skills, entrepreneurship skills,
and knowledge of HIV and AIDS and
workplace health and safety.

Duration: 1 Year

This qualification is intended to enhance
the provision of entry-level service
within the field of administration in all
business sectors and leads to the National
Vocational Certificate in Business
Services (Office Administration) (Level
2).

1.

Computing Fundamentals

2.

Foundation Numeracy Skills

3.

Foundation Financial Skills

4.

HIV and AIDS awareness

5.

Occupational Health and Safety

6.

Entrepreneurship

7.

Foundation Communication Skills

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
The entry requirement for this qualification is the ability to demonstrate basic
communication skills in the English language and numeracy.

Who Should Apply?
•

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 80 credits, and who have met the
requirements of the compulsory
modules.

Assessment

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at level 2.
Individuals already employed in
the field of office administration
but without formal qualifications.

Articulation
Completion of the Certificate in
Business Services NQF Level 1 meets
the minimum entry requirements for
admission to the certificate at level 2

Career
Opportunities
This qualification prepares learners
for entry level in office administration
positions including:
• Receptionist
• Office Assistant
• Marketing Administrator
• Filing clerk
• Personnel Assistant
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Certificate in Business Services
Office Administration
(NQF Level 2) Total Credits: 80
Programme
Description

Programme
Structure

This qualification recognises people who
have, or wish to have the competencies
required in the administration function
of an organisation. It is awarded to
people who have demonstrated the
skills, knowledge and attitude required
to perform administrative tasks related
to handling of office mails; delivering
services to customers; maintaining
reception
areas;
communicating
information in an office environment;
processing
customer
feedback;
demonstrating
intermediate
word
processing skills; accessing and securing
records; managing diaries; operating
and maintaining office equipment;
completing routine financial documents;
and maintaining office records on a
database programme.

Duration: 1 Year

This qualification is intended to enhance
the provision of entry-level service
within the field of administration in all
business sectors and leads to the National
Vocational Certificate in Business
Services (Office Administration) (Level
3).

1.

Computing Fundamentals

2.

Foundation Numeracy Skills

3.

Foundation Financial Skills

4.

HIV and AIDS awareness

5.

Occupational Health and Safety

6.

Entrepreneurship

7.

Foundation Communication Skills

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

The entry requirement for this qualification is the ability to demonstrate basic
communication skills in the English language and numeracy.

Who Should Apply?
•

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 80 credits, and who have met the
requirements of the compulsory
modules.

Assessment

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at level 3.
Individuals already employed in
the field of office administration
but without formal qualifications.

Articulation
Completion of the Certificate in
Business Services NQF Level 2 meets
the minimum entry requirements for
admission to the certificate at level 3

Career
Opportunities
This qualification prepares learners
for entry level in office administration
positions including:
• Receptionist
• Office Assistant
• Marketing Administrator
• Filing clerk
• Personnel Assistant

INTERNATIONAL TRAINING COLLEGE - LINGUA

66

Certificate in Business Services
Office Administration
(NQF Level 3) Total Credits: 57
Programme
Description

Programme
Structure

This qualification recognises people who
have, or wish to have the competencies
required in the administration function
of an organisation. It is awarded to
people who have demonstrated the
skills, knowledge and attitude required
to perform administrative tasks related
to coordinating
work schedules;
monitoring and maintaining stock
levels; demonstrating advanced word
processing skills; producing presentation
documents; producing basic documents
in a desktop publishing application;
operating basic functions of a spreadsheet
application; providing efficient and
secure reception services; and planning
and writing office documents to facilitate
communication flow as part of office
procedures.

Duration: 1 Year

This qualification is intended to enhance
the provision of service within the field
of administration in all business sectors
and leads to the National Vocational
Certificate in Business Services (Office
Administration) (Level 4).

1.

Computing Fundamentals

2.

Foundation Numeracy Skills

3.

Foundation Financial Skills

4.

HIV and AIDS awareness

5.

Occupational Health and Safety

6.

Entrepreneurship

7.

Foundation Communication Skills

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

The entry requirement for this
qualification is the National Vocational
Certificate in Business Services (Office
Administration) (Level 2).

•

This qualification will be awarded
to people credited with a minimum
of 57 credits, and who have met the
requirements of the compulsory
modules.

•
•

Admission Requirements

Who Should Apply?
Qualification Requirements

Assessment

•

School leavers looking to pursue
a career in Office Administration
but do not meet the minimum
requirements to enter at level 4.
Individuals already employed in
the field of office administration
but without formal qualifications.

Articulation
Completion of the Certificate in
Business Services NQF Level 3 meets
the minimum entry requirements for
admission to the certificate at level 4.

Career
Opportunities
This qualification prepares learners
for entry level in office administration
positions including:
• Receptionist
• Office Assistant
• Marketing Administrator
• Filing clerk
• Personnel Assistant
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Qualifications
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Certificate in Labour Law
(NQF Level 4) Total Credits: 128
Programme
Description

Programme
Structure

The Certificate in Labour Law is
designed to prepare students for entry
level careers in both public and private
labour practice.

Duration: 1 Year
1.

6

Communication Skills
7

Introduction to Computer
Skills
3. Introduction to Labour Law
2.

Introduction to Human
Resource Management
5. Labour Relations 1

8

Introduction to the Theory
of Law
Labour Law Practice 1
Organization
Safety

Health

and

4.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits and who have met the
requirements of all compulsory sections.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Admission Requirements

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Applicants who have obtained less than 14 points in 6 subjects in the Namibia Senior
Secondary Certificate Ordinary/Higher (NSSCO/H) or equivalent thereof may enter
this qualification.
OR
may enter with a Grade 10 certificate or the equivalent thereof.

Who Should Apply?
•

Career
Opportunities

School leavers looking to pursue
a career in law but do not meet
the minimum requirements to
enter at level 4.

This qualification prepares learners for
entry level in law including:
• resource practitioners, union
officials and labour officials

Articulation

Students who have completed the
Certificate in Labour Law Level 4, may
proceed with the Diploma in Labour
Law Level 5 or register for any other
legal related qualifications. Students
who will proceed with further studies
at International Training CollegeLingua will receive credits for
modules already completed.
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Diploma in Labour Law
(NQF Level 5) Total Credits: 144
Programme
Description

Programme
Structure
Duration: 1 Year

The Diploma in Labour Law Level 6 is
designed for learners who endeavour
to pursue a career in Labour Law and
Labour Relations to practice as labour
brokers, human resource practitioners,
union officials and labour officials. The
qualification consists of formal labour
and industrial relations legislation and
detailed procedural prescriptions. It
will prepare students for careers in both
public and private labour practice.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 100 credits and who have met the
requirements of all compulsory sections.

Career
Opportunities
•

•

1.

Computer Studies 1

2.

English for Legal Purposes 1

3.

Family Law

4.

Industrial Relations 1

5.

Introduction to Human Rights
Law

6.

Introduction to Law

7.

Labour Law 1

8

Law of Persons

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
•
Namibia Senior Secondary Certificate Ordinary/Higher (NSSC O/H) with
25 points in 6 subjects or the equivalent thereof
or
•
An accredited NQF Level 4 qualification obtained at International Training
College -Lingua or the equivalent thereof

Who Should Apply?
•

Learners who have successfully
completed
this
qualification,
may find employment as Labour
brokers, human
resource
practitioners,
union
officials and labour officials

Assessment

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation
Students who have completed the
Diploma in Labour Law Level 5, may
proceed with the Diploma in Labour
Law Level 6 or register for any other
legal related qualifications. Students
who will proceed with further studies
at International Training CollegeLingua will receive credits for
modules already completed.
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Diploma in Labour Law
(NQF Level 6) Total Credits: 144
Programme
Description

Programme
Structure

The Diploma in Labour Law Level 6
builds on the knowledge acquired in the
Diploma in Labour Law NQF Level 5 and
is designed for learners who endeavour
to pursue a career in Labour Law and
Labour Relations to practice as labour
brokers, human resource practitioners,
union officials and labour officials.
The Qualification provides learners
with a comprehensive understanding
of the legislation around labour issues
in Namibia, with the specific aim to
correctly implement these principles in
organisations.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 144 credits and who have met the
requirements of all compulsory sections.

English for Legal Purposes 2

2.

Law of Contract

3.

Law of Evidence

4.

Labour Law 2

5.

Industrial Relations 2

6.

Human Resource Management 2

7

Organisational Behaviour

8

Legal drafting 2

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

An NQF Level 5 Qualification in Labour
Law or the equivalent thereof

•

Learners who have successfully
completed this qualification, may
find employment as Labour brokers,
human resource practitioners,
union officials and labour officials

•
•

Admission Requirements

Who Should Apply?

Career
Opportunities
•

1.

Assessment

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at level 6.
Individuals already employed
in this field but without formal
qualifications.

Articulation
Students who have completed the
Diploma in Labour Law Level 6,
may proceed with any other legal
related qualifications. Students who
will proceed with further studies
at International Training CollegeLingua will receive credits for
modules already completed.
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Bachelor of Commerce: Law
(NQF Level 7) Total Credits: 160
Programme
Description

Programme
Structure

Students interested in commerce,
economic and management sciences and
business subjects are ideal for the BCom
(Law) degree.

Year 1

Core subjects within the Department
of Business & Management are covered
together with specific legal subjects. This
degree ensures a broad perspective on
both legal and commercial issues and
lays an excellent foundation for a more
advanced study of the law.
Students who complete this study, may
proceed with another 2 years to obtain
a LLB degree which will allow them to
qualify as an attorney or advocate.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 160 credits and who have met the
requirements of all compulsory sections.

•
•
•
•
•
•
•
•
•

State legal advisor
Corporate legal advisor
Court personnel
Office personnel in a law firm
Professional legal counselling
Negotiation and conflict resolution
Legal officer
Legal, risk and compliance
consultant
Compliance officer

Admission Requirements
•

•

Namibia
Senior
Secondary
Certificate Ordinary/Higher (NSSC
O/H) with 25 points in 6 subjects or
the equivalent thereof/ or
an accredited NQF Level 4
Qualification

1.

Legal Interpretation

2.

Law of Property

3.

English for Legal Purposes II

4.

Constitutional Law and the Bill of
Rights

1.

Computer Studies

2.

English 1

3.

Law of Persons

4.

Introduction to Law

5.

Family Law

5.

Financial Accounting -Level 6

6.

Financial Accounting-Level 5

6.

Business Management – Level 6

7.

Business Management- Level 5

7.

Economics 2 – Level 6

8.

Introduction to Microeconomics - level 4

8.

English for Legal Purposes II

9.

Introduction to Law

9.

Constitutional Law and the Bill of
Rights

10.

Family Law

11.

Labour Law

12.

English for Legal Purposes I

10. Financial Accounting -Level 6

13.

Macro-economics – level 5

11. Business Management – Level 6

Choose One (1)-

Choose One (1)(not the same as in semester 1)

12. Economics 2 – Level 6

Year 3

Career
Opportunities

Year 2

1.

Law of Succession

2.

Law of Delict

3.

Principles of Contract

4.

English for Legal Purposes III

5

Introduction to Jurisprudence

8

Economics 7

Articulation

Choose One (1)- Must be from the Completion of the Diploma in
same group as chosen in Year 2
Information Technology NQF Level 6
meets the minimum entry requirements
6. Financial Accounting 7
for admission to the Bachelor of
7 Business Management 7
Information Technology NQF Level 7
After successful completion of the degree,
students may register for an LLB degree or
Who Should Apply?
can obtain direct access to an applicable
• School leavers looking to
honours degree.
pursue a career in Information

•

Technology but do not meet the
minimum requirements to enter
at level 7.
Individuals already employed
in the field of information
technology but without formal
qualifications.
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Bachelor of Arts: Law
(NQF Level 7) Total Credits: 416
Programme
Description

The BA (Law) degree of International
Training College-Lingua is ideal for
students with a keen interest in social
sciences.
Studying BA (Law) enriches the
understanding of human behaviour and
social issues, while it lays an excellent
foundation for a more advanced study of
the law.
The BA (Law) degree is compiled in such
a way that students will take law modules
and a number of non-law modules in
each year of study.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 416 credits and who have met the
requirements of all compulsory sections.

Articulation
After successful completion of the
degree, students may register for an
LLB degree or can obtain direct access
to an applicable honours degree.

Who Should Apply?
•
•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

Admission Requirements
•
Namibia Senior Secondary
Certificate Ordinary/Higher (NSSC
O/H) with 25 points in 6 subjects or the
equivalent thereof/ or
•
an accredited NQF Level 4
Qualification

Programme
Structure

Year 1
1.

Computer Studies

2.

English

3.

Law of Persons

4.

Introduction to Law

5.

Family Law

15.

Year 2
1.

Legal Interpretation

2.

Law of Property

3.

English for Legal Purposes II

4.

Constitutional Law and the Bill of
Rights

Choose One (1)
6.

Political Studies: Introduction to
Political Science

7.

Industrial Psychology:
Introduction to Industrial
Psychology

8.

Psychology: Introduction to
Psychology

9.

Introduction to Law

10.

Family Law

11.

Labour Law

12.

Psychology: Social and
Community Psychology

Choose One (1)Must be from the same group as
chosen in Year 1
5.

Political Studies: Comparative
Politics

6.

Industrial Psychology: Personnel
Psychology

7.

Psychology:Personality
Psychology

8.

Law of Property

9.

English for Legal Purposes II

English for Legal Purposes I

10.

Choose One (1)- Must be from
the same group as chosen in
semester 1

Constitutional Law and the
Bill of Rights

Assessment

13.

Political Studies: Namibian
Politics

•
•

Continuous Assessment (40%)
Final examination (60%)

14.

Industrial Psychology:
Occupational Health

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Year 3
1.

Law of Succession

2.

Law of Delict

3.

Principles of Contract

4.

English for Legal Purposes III

5

Introduction to Jurisprudence

6.

Political Studies: Political Theories

7.

Theories of International Relations

Career
Opportunities
•
•
•
•

State legal advisor
Corporate legal advisor
Court personnel
Office personnel in a law firm
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DEPARTMENT
OF
INFORMATION
TECHNOLOGY
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Introduction
Introduction

The Department of Information Technology at International
Training College-Lingua offers extensive computing
programmes in Management Information Systems, Networking
and Systems Administration and Software Development, which
are accredited by the Namibia Qualifications Authority (NQA).
The Department also offers the internationally acclaimed CISCO
Certified Network Associate (CCNA) certification and other indemand IT short courses.
The vision of the department is to be the leading provider
of Information and Communication Technology training
in Namibia. The programmes are designed to give students
adequate skills in programmeming, web development, database
development, networking and management information systems.

The Department Aims:
1.
2.
3.
4.
5.

To teach computing with emphasis on software development,
networking and systems administration, and management
information systems
To foster the development of systems that suits the Industry
To encourage entrepreneurship in the development of local
products
To offer a curriculum that meets the current needs of
employers
To encourage intellectual and professional development of
students

Due to the dynamic and competitive higher education landscape
in Namibia, the Department of Information Technology uses
innovative teaching, learning and international partnerships
to remain at the cutting edge of technology. Our focus is on
reflective but critical thinking in novel ways of problem solving.
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Certificate in Information Technology
(NQF Level 3) Total Credits: 50
Programme
Description

Programme
Structure

The
Certificate
in
Information
Technology (Level 3) qualification is
designed to meet the needs of learners
who require computing skills in all
sectors of the economy, as End User
Computing is an essential skill in any
business today. The qualification is
designed to accommodate both learners
in formal education and learners already
employed. It aims to develop informed
and skilled learners that can apply the
acquired skills in any industry and
should contribute towards improved
productivity and efficiency in the
workplace

Duration: 6 Months

Assessment
•
•

1.

Basic Mathematics

2.

Computer
Packages

3.

English

4.

Information Technology Technical
Support

5.

Installing and Upgrading Software

Operations

and

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 50 credits and who have met the
requirements of all compulsory sections.

Applicants who have obtained less than 14 points in 6 subjects in the Namibia Senior
Secondary Certificate Ordinary/Advanced Subsidiary (NSSCO/AS) or equivalent
thereof may enter this qualification.
Or may enter with a Grade 10 certificate or the equivalent thereof
Or enter with a (Level 2) qualification from any recognized institution.

Who Should Apply?
•

Career
Opportunities

•

This qualification prepares learners for
entry level in IT including:
• IT Technician
• Hardware Technician
• IT Support
• Office Assistant

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at level 4.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation

Completion of the Certificate in
Information
Technology
NQF
Level 3 meets the minimum entry
requirements for admission to
the Certificate
in Information
Technology NQF Level 4
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Certificate in Information Technology
(NQF Level 4) Total Credits: 100
Programme
Description

Programme
Structure

This qualification has been formulated in
such a way that it reflects the workplacebased needs of the Information
Technology Industry as expressed by its
stakeholders. The input has been used to
ensure that the qualification provides the
learner with accessibility to be employed
within the IT Industry and also further
their studies.

Duration: 1 Year

In addition, this qualification has been
re-aligned to incorporate latest ICT
industry requirements. Furthermore, it
addresses problems relating to number
systems used in a computer to explain
concepts and the role of operating
systems. This qualification also aims to
establish proper communication skills in
the context of IT and the developing the
ability and strategies for the interpretation
and exchange of information technology
(IT) related content.

Assessment

1.

Computer Mathematics

•
•

Continuous Assessment (40%)
Final examination (60%)

2.

Computer Systems Repair and
Maintenance

Mode of Delivery

3.

English

4.

Information Technology Principles

5.

Integrated Applications

6.

Operating System Fundamentals

7.

Programming Fundamentals

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants who have obtained a minimum of 14 points in 6 subjects in the Namibia
Senior Secondary Certificate Ordinary/Advanced Subsidiary (NSSCO/AS) or
equivalent thereof may enter this qualification.
Or enter with a NQF Level 3 qualification from any recognized institution.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 100 credits and who have met the
requirements of all compulsory sections.

Career
Opportunities
This qualification prepares learners for
entry level in IT including:
• IT Technician
• Hardware Technician
• IT Support
• Office Assistant
• IT Salesperson

Who Should Apply?
•

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation
Completion of the Certificate in
Information
Technology
NQF
Level 4 meets the minimum entry
requirements for admission to the
Diploma NQF Level 5 in Information
Technology.
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Diploma in Information Technology
(NQF Level 5) Total Credits: 148
Programme
Description

Programme
Structure

The Diploma in Information Technology
(Level 5) builds on the Certificate in
Information Technology (Level 4) and
has been developed to focus on different
aspects in Information Technology. This
qualification aims to educate and train
candidates who wish to be employed or
who are employed in an Information
Technology field.

Duration: 1 Year

Furthermore, the Diploma in Information
Technology (Level 5) will give candidates
opportunities to gain a recognised
qualification to enter employment as
an IT professional or progress to higher
education qualifications such as degrees
in computing or related areas. It will also
develop candidates’ skills, techniques
and attributes essential for successful
performance in a working environment

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 148 credits and who have met the
requirements of all compulsory sections.

1.

Business Information
Fundamentals

2.

Computer Networks &
Applications 1

3.

Computer Organisation
Systems Architecture

4.

Computer System Repair and
Maintenance

5.

English

6.

Information Security
Fundamentals

8.

Operating Systems

9.

Programming 1A

10.

Programming 1B

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Applicants who have obtained a minimum of 25 points in 6 subjects in the
Namibia Senior Secondary Certificate Ordinary/Advanced Subsidiary (NSSCO/
AS) or equivalent thereof may enter this qualification.
Or enter with a NQF Level 4 qualification from any recognized institution.

•

This qualification prepares learners for
entry level in IT including:
• IT Support
• IT Help Desk
• Network Technician

and

Introduction to Statistics

Admission Requirements

Who Should Apply?

Career
Opportunities

Systems

7.

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at level 6.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation
Completion of the Diploma in
Information
Technology
NQF
Level 5 meets the minimum entry
requirements for admission to the
Diploma in Information Technology
NQF Level 6.
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Diploma in Information Technology
(NQF Level 6) Total Credits: 160
Programme
Description

Programme
Structure

The qualification provides students with
a sound knowledge base in the IT field
and the ability to apply their knowledge
and skills in Management Information
Systems,
Systems
Development,
Technical Support or Networking and
Systems Administration sub-fields.
While the growth in demand for IT
services continues to rise, professional
skills are in short supply in Namibia
and the SADC region. This qualification
is industry oriented for the level where
newly qualified people enter the industry
for employment. This qualification
provides students with a sound
knowledge base in the IT field and the
ability to apply their knowledge and
skills. It also equips them to undertake
more specialized and intensive learning.

Duration: 1 Year

8.

System Analysis and Design

1.

Computer Networks &
Applications 2

9.

Software Engineering
Fundamentals

2.

Database Development 1

10.

Web Development 1

3.

Data Structures and Algorithm
Design

Assessment

4.

IT Project Management

5.

Managing Business Processes

6.

Mobile Application Development
1

7.

Object-Oriented Programming 1

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 160 credits and who have met the
requirements of all compulsory sections.

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

The candidate should have successfully completed the Diploma in Information
Technology NQF Level 5 modules at International Training College Lingua or the
equivalent thereof at a recognized institution.

•

•

This qualification prepares learners for
entry level in IT including:
• IT Support
• IT Help Desk
• Network Technician
• Web Developer
• Assistant Software Developer
• Technical Support Engineer
• Database Designer
• information officer
• App Developer

Continuous Assessment (40%)
Final examination (60%)

Admission Requirements

Who Should Apply?

Career
Opportunities

•
•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at level 7.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation
Completion of the Diploma in
Information
Technology
NQF
Level 6 meets the minimum entry
requirements for admission to the
Bachelor of Information Technology
NQF Level 7
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Bachelor of Information Technology
Management Information Systems
(NQF Level 7) Total Credits: 420
Programme
Description

Programme
Structure

The Bachelor of Information Technology
(Management Information Systems)
- NQF Level 7 is considered a business
enabler and in that context the
qualification will produce Information
Technology professionals who are
equipped to direct technology and
Information Systems towards the
achievement of organizational goals, such
as the design of business Information
Systems, adopting new or emerging
technologies to improve or support
work-flow, production, efficiency and
effectiveness. Learners will function in
industry as IT professionals who are
able to solve business problems using
technology.

Year 1

Year 2

1.

Business Information Systems
Fundamentals

1.

Computer Networks &
Applications 2

2.

Computer Networks &
Applications 1

2.

Database Development 1

3.

Computer Organisation
Systems Architecture

and

3.

Data Structures and Algorithm
Design

4.

Computer System Repair and
Maintenance

4.

IT Project Management

5.

Managing Business Processes

5.

English

6.

6.

Information Security
Fundamentals

Mobile Application Development
1

7.

Object-Oriented Programming 1

7.

Introduction to Statistics

8.

System Analysis and Design

8.

Operating Systems

A graduate at this level is competent
in the development of IT systems in a
distributed computing environment
and will be competent in Management
Information Systems to meet specified
needs so that they work reliably and
their production and maintenance is cost
effective.

9.

9.

Programming 1A

Software Engineering
Fundamentals

10.

Programming 1B

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 420 credits and who have met the
requirements of all compulsory sections.

10. Web Development 1

Assessment

Year 3

•
•

1.

Business Intelligence

2.

E-Commerce and Strategy

3.

Enterprise Architecture

4.

Financial Accounting 1

5

Information Security Management

6.

Strategic Information Systems

7.

Internship
Learning)

(Work

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Related

Articulation
Completion
of
the
Bachelor
of
Information
Technology
Information
Technology
NQF
Level 7 (Management Information
Systems) meets the minimum entry
requirements for admission to the
Bachelor of Information Technology
(Management Information Systems)
Honours NQF Level 8.
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Admission Requirements
Applicants who have obtained a minimum
of 25 points in 6 subjects in the Namibia
Senior Secondary Certificate Ordinary/
Advanced Subsidiary (NSSCO/AS) or
equivalent thereof may enter for threeyear degree qualification.

Who Should Apply?
•
•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

Or enter with a NQF Level 4 qualification
from any recognized institution.
Or a relevant Diploma at NQF level 6
for a NQF level 7 (One year Top up)
qualification

Career
Opportunities
This qualification prepares learners for
entry level in IT including:
• IT Analyst
• IT Manager
• Management Analyst
• Data Manager
• Computer Systems Analyst
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Bachelor of Information Technology Honours
Management Information Systems
(NQF Level 8) Total Credits: 125
Programme
Description

Programme
Structure

This program aims at providing the
learner with tools to harness information
technology, from both strategic and
operational perspectives, to create
business efficiencies. It will enhance your
analytical, problem solving, decisionmaking and critical thinking skills and
help you to develop an understanding of
key business concepts.

Duration: 1 Year

A qualifying learner at this level is
competent in the development of IT
systems in a distributed computing
environment and will be competent
in Management Information Systems
to meet specified needs so that they
work reliably and their production and
maintenance is cost effective

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 125 credits and who have met the
requirements of all compulsory sections.

1.

Big Data: Systems, Programming
and Management

2.

Business Continuity Management

3.

Information Systems Governance

4.

Research Project (Mini-thesis)

5.

Research methods in Information
Systems

6.

Web Science

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Entry requirements to the Bachelor of Information Technology Honours
(Management Information Systems) Degree NQF Level 8 shall be a Bachelor of
Information Technology (Management Information Systems) Degree (NQF Level 7)
or equivalent, obtained from any recognized institution.

Who Should Apply?
•

Career
Opportunities

Assessment

•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

This qualification prepares learners for
entry level in IT including:
• IT Analyst
• IT Manager
• Management Analyst
• Data Manager
• Computer Systems Analyst

Articulation

Completion of the Bachelor of
Information Technology Information
Technology Honours Management
Information Systems NQF Level
8 meets the minimum entry
requirements for admission to the
Master of Computer Management
Information Systems NQF Level 9.
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Bachelor of Information Technology
Networking and Systems Administration
(NQF Level 7) Total Credits: 420
Programme
Description

Programme
Structure

The Bachelor of Information Technology
Honours (Networking and System
Administration) (Level 7)’s curriculum
has been designed with specific outcomes
in mind and is aimed at developing both
generic and specific skills required within
networking and systems administration
area. This qualification has a work
integrated learning component requires
students to have practical experience.
A graduate at this level is competent
in the development of IT systems in a
distributed computing environment
and will be competent in Networking
& Systems Administration to meet
specified needs so that they work reliably
and their production and maintenance is
cost effective.

Year 2

Year 1
1.

Business Information Systems
Fundamentals

2.

Computer Networks &
Applications 1

3.

Computer Organisation
Systems Architecture

4.

Computer System Repair and
Maintenance

5.

English

6.

Information Security
Fundamentals

7.

Introduction to Statistics

8.

Operating Systems

9.

Programming 1A

10.

Programming 1B

and

1.

Computer Networks &
Applications 2

2.

Database Development 1

3.

Data Structures and Algorithm
Design

4.

IT Project Management

5.

Managing Business Processes

6.

Mobile Application Development
1

7.

Object-Oriented Programming 1

8.

System Analysis and Design

9.

Software Engineering
Fundamentals

10. Web Development 1

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 420 credits and who have met the
requirements of all compulsory sections.

Year 3

Assessment

1.

Client/Server Computing Systems

2.

Cloud Computing

Career
Opportunities

3.

Information Security Management

4.

Managing and Supporting Systems

5

Server Administration

This qualification prepares learners for
entry level in IT including:
• Network Security Administrator
• Network Service Technician
• Server Administrator
• Cloud Support Engineer
• Computer Network Architect
• Wireless Network Engineer
• Database Administrator
• Information officer

6.

Virtualisation

7.

Wireless Networking Solutions

8.

Internship
Learning)

(Work

Who Should Apply?
•
•

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Related

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

Articulation
Completion of the Bachelor of
Information Technology Information
Technology NQF Level 7 (Networking
and Systems Administration) meets
the minimum entry requirements
for admission to the Bachelor of
Information Technology (Networking
and
Systems Administration)
Honours NQF Level 8.
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Admission Requirements
Applicants who have obtained a minimum of 25 points in 6 subjects in the Namibia Senior Secondary Certificate Ordinary/
Advanced Subsidiary (NSSCO/AS) or equivalent thereof may enter for three-year degree qualification.
Or enter with a NQF Level 4 qualification from any recognized institution.
Or a relevant Diploma at NQF level 6 for a NQF level 7 (One year Top up) qualification
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Bachelor of Information Technology Honours
Networking and Systems Administration
(NQF Level 8) Total Credits: 120
Programme
Description

Programme
Structure

Learners enrolling for the Bachelor of
Information Technology (Honours)
Networking & System Administration
learn the theoretical concepts and
practical applications of network
communications, hardware and software
involved in computer systems. The
qualification will enable the learner to
gain extensive knowledge and experience
in designing, constructing, analysing,
and securing networks.

Duration: 1 Year

The completion of this program qualifies
graduates to manage computer systems
and network infrastructures. Students
who have earned honours degree may
apply to a master’s degree program
in Information Technology with an
emphasis in computer systems and
networking, while others may choose to
enter the workforce immediately.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 120 credits and who have met the
requirements of all compulsory sections.

1.

Applied Networking and
Communications

2.

Cyber Security

3.

Modern Cryptography

4.

Research Project (Mini-thesis)

5.

Research Methods

6.

Systems Administration

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

Entry requirements to the Bachelor of Information Technology Honours
(Networking & Systems Administration) Degree, NQF Level 8 shall be a Bachelor of
Information Technology Honours (Networking & Systems Administration) Degree
(NQF Level 7) or equivalent, obtained from any recognized institution.

Career
Opportunities

Who Should Apply?

Articulation

This qualification prepares learners for
entry level in IT including:
• Network Security Administrator
• Network Service Technician
• Server Administrator
• Cloud Support Engineer
• Computer Network Architect
• Wireless Network Engineer

•

Completion of the Bachelor of
Information Technology Information
Technology Honours NQF Level
8 meets the minimum entry
requirements for admission to the
Master of Computer NQF Level 9.

•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.
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Bachelor of Information Technology
Software Development
(NQF Level 7) Total Credits: 420
Programme
Description

Programme
Structure

Students who pursue this degree will
learn how to perform key processes at
different stages of software creation,
along with the fundamental theories
that guide this cutting-edge field.
Students will gain practical experience
in developing software solutions that
involves assembling extensive amounts
of code into working applications, as
well as updating and fixing problems in
existing software.

Year 1

Year 2

1.

Business Information Systems
Fundamentals

1.

Computer Networks &
Applications 2

2.

Computer Networks &
Applications 1

2.

Database Development 1

3.

Computer Organisation
Systems Architecture

and

3.

Data Structures and Algorithm
Design

4.

Computer System Repair and
Maintenance

4.

IT Project Management

5.

Managing Business Processes

5.

English

6.

6.

Information Security
Fundamentals

Mobile Application Development
1

7.

Object-Oriented Programming 1

7.

Introduction to Statistics

8.

System Analysis and Design

8.

Operating Systems

9.

9.

Programming 1A

Software Engineering
Fundamentals

10.

Programming 1B

Students will have the opportunity to
explore the structure and design of
software systems. This broad education
in the field of Information Technology
will also provide learners with the skills
and tools needed to work with a wide
range of tasks connected to the field of
information technology.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 420 credits and who have met the
requirements of all compulsory sections.

10. Web Development 1

Year 3

Assessment

1.

Advanced Programming in .NET

2.

Business Intelligence

3.

Database Development 2

4.

Information Security Management

5

Object-Oriented Programming 2

6.

Software
Fundamentals

Development

7.

User Experience
Design

&

8.

Internship
Learning)

(Work

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Interface
Related

Articulation
Completion of the Bachelor of
Information Technology Information
Technology NQF Level 7 (Software
Development) meets the minimum
entry requirements for admission
to the Bachelor of Information
Technology (Software Development)
Honours NQF Level 8.
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Admission Requirements
Applicants who have obtained a minimum of 25 points in 6 subjects in the Namibia
Senior Secondary Certificate Ordinary/Advanced Subsidiary (NSSCO/AS) or
equivalent thereof may enter for three-year degree qualification
Or enter with a NQF Level 4 qualification from any recognized institution.
Or a relevant Diploma at NQF level 6 for a NQF level 7 (One year Top up) qualification

Who Should Apply?
•
•

Career
Opportunities
This qualification prepares learners for
entry level in IT including:
• Software development
• Computer systems designer
• Software engineer
• Web developer

School leavers looking to pursue a career in Information Technology
Individuals already employed in the field of IT but without formal qualifications.
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Bachelor of Information Technology Honours
Software Development
(NQF Level 8) Total Credits: 120
Programme
Description

Programme
Structure

The purpose of this Qualification is to
produce well trained people who can
conduct a practical investigation to
provide stakeholders with information
about the quality of the software product
or service under test. It will provide
learners with both theoretical and
practical learning to develop their ability
as software testers in the workplace.

Duration: 1 Year

A graduate at this level is competent
in the development of IT systems in a
distributed computing environment
and will be competent in Software
Development: Designing and producing
software products and systems to meet
specified needs so that they work reliably
and their production and maintenance is
cost effective.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 120 credits and who have met the
requirements of all compulsory sections.

1.

Advanced Programming

2.

Research Methods

3.

Research Project (Mini-thesis)

4.

Secure Programming

5.

Software Architecture, Process &
Management

6.

Software Design and Modelling

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Entry requirements to the Bachelor of Information Technology Honours
(Management Information Systems) Degree NQF Level 8 shall be a Bachelor of
Information Technology (Management Information Systems) Degree (NQF Level 7)
or equivalent, obtained from any recognized institution.

Career
Opportunities

Who Should Apply?

This qualification prepares learners for
entry level in IT including:
• Software developer
• Computer systems designer
• Software engineer
• Web developer
• Application Developer

•

•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

Articulation
Completion of the Bachelor of
Information Technology Information
Technology Honours NQF Level
8 meets the minimum entry
requirements for admission to the
Master of Computer NQF Level 9.
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CISCO Networking Academy
(International Training College - Lingua is registered as a CISCO Academy)
With the Introduction of the Cisco Networking Academy, our students will gain access to:
1.
2.
3.
4.

Multimedia web based delivery that supports student centered learning
Hands-on training that develops problem solving skills
Globally accepted industry standard certification
Exciting careers in networking environments

CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)

Information and Communication Technology (ICT) professionals are in short supply. Networking is predicted to be the second
fastest growing occupation faster than the average for all occupations and will continue to grow as investments are made in newer
faster technology and mobile networks. The CCNA curriculum helps students prepare for ICT careers and prepare students for the
industrial CCNA certifications.

CCNA, Designed for Entry-Level ICT Jobs

In this curriculum, Cisco Networking Academy™ participants develop workforce readiness skills and build a foundation for success
in networking-related careers and degree programmes. With the support of video and rich interactive media, participants learn,
apply, and practice CCNA knowledge and skills through a series of in-depth hands-on experiences and simulated activities that
reinforce their learning. Upon completion of all three course offerings, learners will be prepared to take the Cisco CCNA Unified
certification exam.
CCNAv7 teaches comprehensive networking concepts and skills, from network applications to the protocols and services provided
to those applications. Learners will progress from basic networking to more complex enterprise and theoretical networking models
later in the curriculum.

Industry Recognised Certification Alignment

The CCNA curriculum is aligned with the Cisco Certified Network Associate (CCNA) certification that helps maximize students’
investment in foundational networking knowledge and increase their value for employers. The CCNA certification validates students’
ability to install, configure, operate, and troubleshoot medium-size routed and switched networks

CCNA Curriculum

The CCNA curriculum consists of three courses:
1.
2.

3.

Introduction to Networks (ITN) is the first course in the Cisco CCNA curriculum teaching students the architecture, structure,
functions, components of the Internet and other computer networks. By the end of the course, students will be able to build
simple LANs, perform basic configurations for routers & switches, and implement IP addressing schemes.
Switching, Routing and Wireless Essentials (SRWE), Scope and Sequence curriculum is designed for participants who are
seeking entry-level jobs in the ICT industry or hope to fulfill prerequisites to pursue more specialized ICT skills. The CCNAv7
curriculum is presented in three courses: Introduction to Networks (ITN), Switching, Routing and Wireless Essentials (SRWE),
and Enterprise Networking, Security, and Automation (ENSA). These three courses provide integrated and comprehensive
coverage of networking topics including: IP routing and switching fundamentals, network security and services, and network
programmemability and automation, while providing learners extensive opportunities for hands-on practical experience and
career skills development.
Enterprise Networking, Security, and Automation (ENSA),Scope and Sequence curriculum is designed for participants who are
seeking entry-level jobs in the ICT industry or hope to fulfill prerequisites to pursue more specialized ICT skills. The CCNAv7
curriculum is presented in three courses: Introduction to Networks (ITN), Switching, Routing and Wireless Essentials (SRWE),
and Enterprise Networking, Security, and Automation (ENSA). These three courses provide integrated and comprehensive
coverage of networking topics including: IP routing and switching fundamentals, network security and services, and network
programmemability and automation, while providing learners extensive opportunities for hands-on practical experience and
career skills development.
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DEPARTMENT
OF
TOURISM
&
Hospitality
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Introduction
Introduction

The Department of Tourism and Hospitality at International
Training College-Lingua offers different qualifications which
are accredited by the Namibia Qualifications Authority (NQA).
The courses offered are Certificate in Travel and Tourism NQF
Level 1 to 4 and Diploma in Travel and Tourism at NQF Level
5, Diploma in Travel & Tourism NQF Level 6, Bachelor of
Tourism Management NQF Level 7 and Bachelor of Tourism
Management (Honours) NQF Level 8. These qualifications
will provide students with the skills needed to work in a range
of tourism and hospitality sector. In addition, the Travel and

Tourism programme is aimed at equipping students with
knowledge, skills, values and attitudes that will enable them to
be confident, independent and contribute responsibly in the
economic reconstruction, sustainable development and tourism
growth.
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Certificate in Travel & Tourism
(NQF Level 1) Total Credits: 52
Programme
Description

Programme
Structure

The Certificate in Travel and Tourism
has been designed to help students
understand the skills and knowledge
needed to work in the sector and to
develop practical skills in preparation
for employment or progression in
education. Students will also be able to
select a possible pathway or sector in
which they can begin to apply specific
skills in a tourism context.

Duration: 6 Months

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 52 credits, and who have met the
requirements of the compulsory
modules.

1.

Customer
Care
Communication

2.

Career Path in Tourism

3.

Computer Studies 1

4.

Tourism
Destinations
Attractions in Namibia

5.

English

6.

Computer Studies

Assessment
•
•

and

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

and

Admission Requirements
Applicants may enter this qualification if they have completed Grade 9 or the
equivalent thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office Assistants
• Waiter/Waitress
• Tourism Information Centre
assistant
• Holiday representative
• Porter
• Valet

Who Should Apply?
•
•

School leavers considering to
pursue a career in Travel and
Tourism.
Individuals considering to work
in the Travel and Tourism field.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 1.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 2.
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Certificate in Travel & Tourism
(NQF Level 2) Total Credits: 62
Programme
Description

Programme
Structure

This qualification has been developed for
those at a junior level in the tourism and
hospitality industry and qualification
will assist with the regulation of people
entering the industry. The qualification
provides a solid industry related
foundation, availing opportunities for
individuals entering this employment
sector.

Duration: 6 Months

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 62 credits, and who have met the
requirements of the compulsory
modules.

1.

Computer Studies 1

2.

Customer Care and
Communication

3.

English

4.

Introduction to Tourism Industry

5.

Retail Travel Operations

6.

Tour Guiding

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants may enter this qualification if they have been in Grade 10 or Certificate
in Travel and Tourism (Level 1) from International Training College-Lingua or the
equivalent thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office Assistants
• Waiter/Waitress
• Tourism Information Centre
assistant
• Holiday representative
• Porter
• Tour Guide

Who Should Apply?
•
•

School leavers considering to
pursue a career in Travel and
Tourism.
Individuals considering to work
in the Travel and Tourism field.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 2.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 3.
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Certificate in Travel & Tourism
(NQF Level 3) Total Credits: 62
Programme
Description

Programme
Structure

The qualification provides essential
knowledge and skills required as a
base for further training in the tourism
industry. This qualification prepares
people for entry to the Certificate in
Travel and Tourism NQF level 4

Duration: 6 Months

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 62 credits, and who have met the
requirements of the compulsory
modules.

Assessment
•
•

1.

Computer Studies 1

2.

Customer
Care
Communication

3.

English

4.

Introduction to Tourism Industry

5.

Promotion for Tourism Services

6.

Introduction
Geography

to

Continuous Assessment (40%)
Final examination (60%)

and

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Tourism

Admission Requirements
Applicants may enter this qualification if they have obtained grade 10 or Certificate
in Travel and Tourism (Level 2) from International Training College-Lingua or the
equivalent thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office Assistants
• Waiter/Waitress
• Tourism Information Centre
assistant
• Holiday representative
• Tour Guide
• Marketing assistants

Who Should Apply?
•
•

School leavers considering to
pursue a career in Travel and
Tourism.
Individuals considering to work
in the Travel and Tourism field.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 3.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 4.
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Certificate in Travel & Tourism
(NQF Level 4) Total Credits: 72
Programme
Description

Programme
Structure

The Certificate in Travel and Tourism
qualification
provides
a
solid
industry related foundation, availing
opportunities for the individual to
enter this employment sector with the
applicable background and skills in order
to embark on a variety of career choices
in this industry. Students will be able to
perform basic duties under supervision
in the field of tourism and hospitality.

Duration: 1 Year

Optional

1.

Computer Studies 1

1.

Foreign Language 1(French)

2.

Customer Service Management in
Tourism and Hospitality

2.

Foreign Language 1(German)

3.

English

3.

Foreign Language 1(Portuguese)

4.

Destination Attractions

5.

Fundamentals of Marketing

6.

Principles of Tourism

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 72 credits, and who have met the
requirements of the compulsory
modules.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants may enter this qualification if they have Obtained Namibia Senior
Secondary Certificate Ordinary/Advanced Subsidiary(AS) with a minimum of
14 points in the six subjects or Certificate in Travel and Tourism (Level 3) from
International Training College-Lingua or the equivalent thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office assistant
• Tourism Information Centre
• Holiday representative
• Tour Guide
• Marketing representative

Who Should Apply?
•
•

School leavers considering to
pursue a career in Travel and
Tourism.
Individuals considering to work
in the Travel and Tourism field.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 4.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 5.

INTERNATIONAL TRAINING COLLEGE - LINGUA

95

Diploma in Travel & Tourism
(NQF Level 5) Total Credits: 120
Programme
Description

Programme
Structure

The Diploma in Travel and Tourism
qualification was designed to provide
learners with broad knowledge, technical
skills and values essential in all areas
of tourism and hospitality including
marketing, finance, administration,
environment and entrepreneurial skills
enabling them to start their own business
and create Jobs. The qualification
was designed to provide candidates
with comprehensive knowledge and
organizational skills that are essential to
public and private sector in the tourism
and hospitality industry

Duration: 1 Year

Optional

1.

Computer Studies 1

1.

Foreign Language 1(French)

2.

Customer Service Management
in Tourism & Hospitality

2.

Foreign Language 1(German)

3.

Commercial Numeracy

3.

Foreign Language 1(Portuguese)

4.

English

5.

Entrepreneurship

6.

Ecotourism

7.

Fundamental of Marketing

8.

Tourism Industry

Qualification Requirements

9.

Tourism Geography

10.

Reservation and Ticketing

This qualification will be awarded
to people credited with a minimum
of 120 credits, and who have met
the requirements of the compulsory
modules.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants may enter this qualification if they have Obtained Namibia Senior
Secondary Certificate Ordinary/Advanced Subsidiary (AS) with a minimum of
25 points in the six subjects
or
Certificate in Tourism (Level 4) from International Training College-Lingua or
the equivalent thereof

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office
• Tourism Information Centre
assistant
• Holiday representative
• Tour Guide
• Marketing officer
• Travel Agents
• Concierge

Who Should Apply?
•
•

Individuals who are already
working in the Travel and
Tourism industry.
School leavers considering to
pursue a career in Travel and
Tourism

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 6.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 7.
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Diploma in Travel & Tourism
(NQF Level 6) Total Credits: 132
Programme
Description

Programme
Structure

The Diploma in Travel and Tourism is
meant to equip learners with a variety
of technical, managerial and personal
skills and strategies appropriate within
the context of the tourism industry.
Qualifying learners will have a broad
insight into tourism and a fundamental
understanding of tourism management
principles and theories. A qualification
in tourism management also provides
learners with highly transferable skills
which can be applied within a range of
private and public sector role.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 132 credits, and who have met
the requirements of the compulsory
modules.

1.

Conference and Events
Management

2.

Customer Relationship
Management

3.

Financial Accounting 1

4.

Human Resource Management 1

5.

Marketing Management 1

6.

Marketing Management 2

7.

Team Management

8.

Tourism Destination
Management

9.

Tour Guiding

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants may enter this qualification if they have obtained a Diploma in Travel
and Tourism (Level 5) from International Training College-Lingua or the equivalent
thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Front office supervisor
• Tourism Information Centre
• Holiday representative
• Tour Guide
• Marketing officer
• Tourism Consultants and Service
Agent
• Events and conference organiser
• Resort manager

Who Should Apply?
•
•

Individuals who are already
working in the Travel and
Tourism industry.
School leavers considering to
pursue a career in Travel and
Tourism

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 7.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 8.
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Bachelor of Tourism Management
(NQF Level 7) Total Credits: 380
Programme
Description

Programme
Structure

The Bachelor’s Degree in Tourism
Management is meant to equip learners
with the necessary advanced knowledge,
expertise and skills necessary for upperlevel managerial jobs. They will be able
to apply critical thinking skills and
problem-solving techniques within a
tourism development and management
environment.

Year 1

Year 2

1.

Computer Studies 1

1.

2.

Customer Service Management
in Tourism & Hospitality

Conference and Events
Management

2.

3.

Commercial Numeracy

Customer Relationship
Management

3.

Financial Accounting 1

4.

English

5.

Entrepreneurship

4.

Human Resource Management 1

6.

Ecotourism

5.

Marketing Management 1

7.

Fundamental of Marketing

6.

Marketing Management 2

8.

Tourism Industry

7.

Team Management

9.

Tourism Geography

8.

Tourism Destination
Management

10.

Reservation and Ticketing

9.

Tour Guiding

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 380 credits, and who have met
the requirements of the compulsory
modules.

Year 3

Optional

1.

Cultural Heritage Management

1.

Foreign Language 1(French)

2.

Entrepreneurship

2.

Foreign Language 1(German)

3.

International Marketing

3.

Foreign Language 1(Portuguese)

4.

Internship

5.

Tourism Economics

6.

Tourism Policy and Planning

7.

Tourism
Web
Development

Design

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
This qualification allows for horizontal
as well as vertical articulation to other
institutions that may present similar
qualifications. The qualification may
articulate horizontally with any relevant
cognate qualification at NQF level 7
and vertically with any relevant cognate
qualification at NQF Level 8.
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Admission Requirements
Applicants who have obtained a minimum of 25 points in 6 subjects in Namibia
Senior Secondary Certificate Ordinary (NSSCO) or Advanced Subsidiary (AS) or
Certificate in Travel and Tourism (Level 4) from International Training CollegeLingua or the equivalent thereof, will be admitted to the 3-year qualification
or
Diploma in Travel and Tourism (Level 4) from International Training CollegeLingua or the equivalent thereof, will be admitted to the 1 – year top-up degree
qualification

Who Should Apply?
•

The qualification is aimed at students who would like an in-depth
understanding of the travel and tourism industry.

Career
Opportunities
This qualification prepares learners for
entry level tourism positions including:
• Parks and Wildlife Management
Officers.
• Tour manager
• Tourism officer
• Tourist information centre manager
• Travel agency manager
• Conference centre manager
• Customer service manager
• Event manager
• Marketing executive
• Heritage interpreter
• Reservation Manager
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Bachelor of Tourism Management (Honours)
(NQF Level 8) Total Credits: 120
Programme
Description

Programme
Structure

The Bachelor of Tourism Management
Honours qualification will provide
students with the opportunity to develop
managerial skills and gain an advance
understanding of tourism and hospitality
management. The qualification will
provide an in-depth knowledge and
highly advanced analytical skills
necessary to succeed in the fast-changing
and challenging international industries.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 120 credits, and who have met
the requirements of the compulsory
modules.

1.

E-Tourism

2.

Environmental Law

3.

Tourism Operation Management

4.

Sustainable Tourism
Management

5.

Research Methods

6.

Research Project

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants may enter this qualification if they have obtained a Bachelor of
Tourism Management (Level 7) from International Training College-Lingua or
the equivalent thereof.

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Parks and Wildlife Management
Officers.
• Tour manager
• Tourist
information
centre
manager
• Travel agency manager
• Conference centre manager
• Customer service manager
• Event manager
• Marketing executive
• Sales executive

Who Should Apply?
•

The qualification is aimed at
students who would like a good
understanding of the travel and
tourism industry.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 8.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 9.
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THE
LANGUAGES
DEPARTMENT
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Introduction
The Language Department is committed to the promotion and
development of all language skills namely: speaking, reading,
writing and listening. We offer people the opportunity to learn
languages such as English, Afrikaans, German, Portuguese,
French, Oshiwambo and other local languages. Our experienced
and highly qualified staff is specialized in helping students to
achieve their language goals.
We provide a wide range of services tailor made to the needs
of our clients and these include translations, interpretations,
proofreading and editing, proposal writing and minute taking.
We craft solutions to fit people’s exact language needs.
The department encourages and supports students to practice
their language skills continuously by organising debates and
preparing them for interviews through role plays.
The Language Department uses various high - quality resources
to enhance students’ understanding and acquisition of the
skills necessary to succeed in an English - speaking academic
environment.
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English Modules
English NQF Level 1
English NQF Level 2
English NQF Level 3
English For Office Skills 1 (Certificate - NQF Level 4)
English For Office Skills 2 (Diploma - NQF Level 5)
English for Speakers of Other Languages (ESOL) Certificate

Other Languages & Services
Foreign Languages

The Department offers the following foreign languages:
1.

German

2.

French

3.

Portuguese

Candidates may register for short courses or for a year course.
A short course runs for a period of 8 weeks/ 2 months.
Namibian Languages

The following Namibian languages are only offered as short
courses:

4.

Otjiherero

1.

Afrikaans

5.

Rukwangali

2.

Oshiwambo

6.

Nama/Damara

3.

English

7.

Thimbukushu

6.

Proposal Writing

7.

Public Speaking

8.

Minute Taking Services

9.

Presentation Skills

Other Language Services

The following Language services are available:
1.

Language Training Services

2.

Translation Services

3.

Interpretation Services

4.

Proofreading and Editing

5.

Transcription Services

10. Effective Communication in the Workplace
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DEPARTMENT
OF
Health &
Social Care
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Introduction
1.
2.
3.

4.

Health Care/Nursing courses consist of compulsory clinical
practice which counts for 50% of the courses
Practicum will commence from the first year of training.
All clinical documents are regarded as legal documents and
should bear the signature of the student, the lecturer, clinical
instructor registered nurse or the radiographer who teach
the student.
The practical hours for the year should be completed before
registering for the next academic year.

Health Care/Nursing Students should buy the following
equipment from International Training College-Lingua after
registration
• Watch with a second hand
• Thermometer [-[ Stethoscope
• Scissor
Dress Code
• Students should wear full uniform of a colour prescribed/
approved by the Department of Health.
• Epaulettes
• Flat navy /black shoes (no high heels/sandals or slippers)
• Please note: students should buy their own uniform & shoes

Teaching Methodology

The Department prioritises quality education; incorporating
innovative learning in the teaching methodologies to produce
competent graduates. All learning is augmented by practical
sessions with industry experts in the form of workshops, guest
lectures and field visits.
During lecture sessions, an interactive teaching method is used
that consists of formal lecturing, facilitated discussion learning,
case method learning (in small group discussion and in plenary)
and various kinds of structured group work. The main aim of
this teaching approach is to ensure that students learn from
each other and establish strong working relationships. The
facilitated discussion and case learning is designed to ensure that
participants complement reading and listening with experiential
learning that builds the capacity for sound judgement and
practical wisdom.
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Certificate in Health Care
(NQF Level 1) Total Credits: 60
Programme
Description

Programme
Structure

This qualification is Foundation Learning
programme for candidates who work or
want to develop skills and knowledge
required for working in the health and
social care sector, more particularly in a
home care setting.

Duration: 1 Year
1.

Numeracy skills

2.

Introduction to computer skills

3.

English Proficiency

It allows candidates to learn, develop
and practise the skills required for
employment and/or career progression
in the health and social care sector.

4.

Home based care

5.

HIV and AIDS

6.

Community development

The primary purpose of the Certificate
in Health Care – Home care Services
(Level 1) is to provide learners with
the fundamental knowledge, skills and
attitudes of Health Care Services at entry
Level. They will be able to perform basic
duties under supervision in the Health
industry. This qualification will be useful
in providing guidance on Health career
paths and it allows career progression in
the Health sector or further study.

7.

Health and safety

8.

Personal finance
management

The qualification will be presented as
30% theory and 70% practical workplace
experience.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 120 credits, and who have met
the requirements of the compulsory
modules.

Admission Requirements
•
•

Applicants may enter this qualification if they have completed Grade 9, the
equivalent thereof or will be assessed if they have prior knowledge of the field.
Must be able to read and write English.

Career
Opportunities

Upon completion qualifying learners
will be able to work in one of the
following home-care and/or related
settings:
• Caring for infants, toddlers and
children
• Caring for the elderly and frail
• Caring for the disabled.

Who Should Apply?
•

•

School leavers looking to pursue
a career in Accounting and
Finance but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of accounting but
without formal qualifications.

Articulation
Students who have completed the
Certificate in Health Care Level 1,
may proceed with the Certificate in
Health Care Level 2.
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Certificate in Health Care
(NQF Level 2) Total Credits: 124
Programme
Description

Programme
Structure

This qualification has been designed
to provide learners the competence
to
perform
community
health
functions under the supervision of a
professional health worker. They will
have the fundamental skills required for
employment by a range of health, social
and other sector employers.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

1.

Communication 2

2.

Computer Skills 1

3.

Critical health care issues within a
community

4.

English 2

5.

Health care activities

6.

Numeracy

7.

Primary health care, health
promotion, home based care
and emergency care within the
community Self-development,
administrative, physical and life
skills

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements

Career
Opportunities
•
•
•

The Qualification is aimed at persons who:
• have completed the Certificate in Health Care Level 1 qualification of International
Training College-Lingua or the equivalent thereof of another accredited institution
or
• who are already in a home-care environment and want to improve their home-care
skills and/or who are new to the sector and wish to obtain a formal qualification to
equip them for employment in the sector.

Caring for infants, toddlers and
children
Caring for the elderly and frail
Caring for the disabled.

Who Should Apply?
•
•

School leavers looking to pursue
a career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.

Articulation
Students who have completed the
Certificate in Health Care Level 2,
may proceed with the Certificate in
Health Care Level 3.
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Certificate in Health Care
(NQF Level 3) Total Credits: 124
Programme
Description

Programme
Structure

This
qualification
develops
the
knowledge and skills needed when
working in health care settings. It covers a
wide range of areas including supporting
frail individuals with their physical and
emotional care, daily living needs and
health and social care procedures.

Duration: 1 Year

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

1.

English

2.

Computer Skills

3.

Health 1: Interpersonal
Communications

4.

Health 2: Lifestyle and Choices

5.

Health and Healing: Concepts for
Practice

6.

Health Care Assistant:
Introduction to Practice

7.

Healing 1: Caring for Individuals
Experiencing Common Health
Challenges

8.

Practicum

9.

Healing 2: Caring for Individuals
Experiencing Cognitive or Mental
Challenges

Admission Requirements
The Qualification is aimed at persons who:
• have completed the Certificate in Health Care Level 2 qualification of
International Training College-Lingua or the equivalent thereof of another
accredited institution or
• who are already in a home-care environment and want to improve their
home-care skills and/or who are new to the sector and wish to obtain a formal
qualification to equip them for employment in the sector.

Career
Opportunities
On completion of this qualification,
learners will be able to seek work as
Health Care Assistants in a hospital
environment or in community settings
as a:
• Health Care assistant
• Care/Support Care Worker
• Residential support worker
• Care worker in residential or
nursing homes or some clinical
healthcare settings

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Articulation
Certificate in Assistant Nursing Level
4 at International Training CollegeLingua or access an equivalent
qualification at other institutions
offering similar qualifications.

Who Should Apply?
•
•

Individuals looking to pursue a
further career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without relevant qualifications.
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Certificate in Health Care
(NQF Level 4) Total Credits: 376
Programme
Description

Programme
Structure

The primary purpose of the course is to
provide the learner with the knowledge
and clinical skills required to function
as a safe practitioner, and as a member
of the nursing team in a health care
setting. The learner will be competent
to deliver basic nursing care to patients /
clients (individuals, families, groups and
communities) in residential and other
health care settings.

Year 1

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 376 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

Assessment

1.

Applied Psychosocial Science

2.

Basic Nursing Care

3.

Computer Studies

4.

English Communication

5.

Elementary
Physiology

6.

Ethos and Professional Practice 1

7.

First Aid

8.

Introduction to Nursing in the
Community

9.

General Nursing Science 1

10.

Practicum

Anatomy

On completion of this qualification,
learners will be able to seek work as
Health Care Assistants in a hospital
environment or in community settings
as a:
• Health Care assistant
• Care/Support Care Worker
• Residential support worker
• Care worker in residential or
nursing homes or some clinical
healthcare settings

•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

and

Who Should Apply?
•

•
•

School leavers looking to pursue
a career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Diploma in Nursing Level 5 at
International Training CollegeLingua or access an equivalent
qualification at other institutions
offering similar qualifications.

Admission Requirements
•
NSSCO/H with at least 18 points
Or
•
NQF Level 3 Certificate in Health Care from International Training
College – Lingua or the equivalent thereof
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Diploma in Health Care
(NQF Level 5) Total Credits: 124
Programme
Description

Programme
Structure

The qualification serves to provide
learners with the basic knowledge,
affective, cognitive and conceptual tools
and practical techniques for entry level
nursing at institutions of higher learning.
The knowledge emphasizes general
principles and their application in the
provision of basic nursing care.
The qualification aims to:
• Produce assistant nurses that will
provide basic nursing care in health
care service delivery
• Provide the assistant nurse with
cognitive, affective and psychomotor
skills
• Hone skills in assessment, planning
and implementation basic nursing
care
• Develop
writing
and
oral
communication skills

Assessment
•
•

Duration: 1 Year
1.

Anatomy and physiology

2.

English for nursing

3.

Ethos of Nursing and professional
practice 2

4.

General nursing science 2

5.

Community health Nursing

6.

Introduction to pharmacology

7.

Introduction to Mental Health

8.

Skills Practicum

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Admission Requirements
Certificate in Nursing Assistant Level 4 obtained at International Training CollegeLingua or the equivalent thereof

Career
Opportunities

This qualification prepares learners
for entry level accounting positions
including:
• Financial Accountants
• Investment Analysts
• Financial Analysts
• Cost Analysts
• Cost Accountants
• Stock brokers
• Tax planners
• Audit Clerks and Tax Consultants,
• Forensic Auditors
• Financial Controllers
• Real Estate Appraisers
• Business Valuation Specialists
• Accounting Information System
Specialists

•

Actuarial
Accountants/Insurance
Accountants
Budget Analysts
Payroll Accountants
Compliance Managers
Treasury Analysts

•
•
•
•

Articulation
Diploma in Nursing Level 6 or the
equivalent thereof

Who Should Apply?
•
•

Individuals looking to pursue a
further career in Accounting and
Finance
Individuals already employed
in the field of accounting but
without formal qualifications.
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Diploma in Health Care
(NQF Level 6) Total Credits: 124
Programme
Description

Programme
Structure

The qualification serves to provide
learners with the basic knowledge,
affective, cognitive and conceptual tools
and practical techniques for entry level
nursing at institutions of higher learning.
The knowledge emphasizes general
principles and their application in the
provision of basic nursing care.
The qualification aims to:
• Produce assistant nurses that will
provide basic nursing care in health
care service delivery
• Provide the assistant nurse with
cognitive, affective and psychomotor
skills
• Hone skills in assessment, planning
and implementation basic nursing
care
• Develop
writing
and
oral
communication skills

Duration: 1 Year

Assessment

1.

Maternal, Child
Health Care

&

2.

Nursing in the community 3

3.

Nursing Unit Management

4.

Nursing Science 3

5.

Ethos & Professional Practice 3

6.

Health Information Systems

7.

Practicum

•
•

Women`s

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
•

Qualification Requirements

Students entering this qualification should have completed the
Certificate in Nursing Assistant Level 4 & the Diploma in Nursing
Level 5 or the equivalent thereof.

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

This qualification prepares learners for
entry level in business administration
positions including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

Who Should Apply?
•

•

School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of accounting but
without formal qualifications.

Articulation
Entry to a NQF Level 7 qualification
in the same field.
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Certificate in Counselling Skills
(NQF Level 4) Total Credits: 124
Programme
Description

This qualification is an entry level
programme for candidates who work
or want to develop skills and knowledge
required for working as lay counsellors.
The Certificate in Counselling Skills
Level 4 is intended to train community
or workplace-based counsellors who
work or wish to work in structured and
supervised environments including,
but not limited to private and
government Institutions, schools, NonGovernmental Organisations including
Faith Based, Community Based and
Not-for-Profit Organisations, the Police
Service, Counselling Call Centres,
Hospitals, Clinics and Support Agencies,
Sports Centres, Education and Training
facilities, Health and Emergency services
and facilities.
The primary purpose of the Certificate
in Counselling Skills (Level 4) is to
provide learners with the fundamental
knowledge, skills and attitudes of
Counselling Skills at entry Level. The
qualification addresses counselling
that is carried out in a structured and
professionally supervised and mentored
environment.

Career
Opportunities

Programme
Structure
1.

Communication Level 4

2.

Computer Skills Level 4

3.

English Level 4

4.

Introduction to Counselling Skills

5.

Values, Attitudes and perceptions
in shaping behaviour

6.

Ethics and legal frameworks
related to lay counselling

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
•

Applicants may enter this qualification if they have completed the Namibian
NSSCO/H, the equivalent thereof or will be assessed if they have prior
knowledge of the field.

Qualification Requirements

This qualification will be awarded to people credited with a minimum of 124
credits, and who have met the requirements of the compulsory modules.

Who Should Apply?

Articulation

•

Students who have completed the
Certificate in Counselling Skills Level
4, may proceed with the Diploma in
Counselling Skills Level 5.

•

Upon completion of this qualification,
learners will be able to work as
community
or
workplace-based
counsellors
in
structured
and
supervised environments including,
but not limited to private and
government Institutions, schools, NonGovernmental Organisations including
Faith Based, Community Based
and Not-for-Profit Organisations,
the Police Service, Counselling Call
Centres, Hospitals, Clinics and Support
Agencies, Sports Centres, Education
and Training facilities, Health and
Emergency services and facilities.

Assessment

Duration: 1 Year

•

Candidates who passed six
subjects with a minimum of 25
points
School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of Business
Administration but without
formal qualifications
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Diploma in Counselling
(NQF Level 5) Total Credits: 144
Programme
Description

Programme
Structure

The Diploma in Counselling Skills
Level 5 provides learners with a strong
skills foundation and theory base
from which to provide community
service and counselling support within
the community services and health
industries.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 144 credits, and who have met
the requirements of the compulsory
modules.

Articulation

Students who have completed the
Diploma in Counselling Skills Level
5, may proceed with the Diploma in
Counselling Skills Level 6.

1.

Communication Level 5

2.

Computer Skills Level 5

3.

English Level 5

4.

Introduction to Psychology A

5.

Introduction to Psychology B

6.

Counselling Modalities 1

7.

Fundamentals of a Helping

8.

Diversity in the Namibian Context

9.

Developmental Psychology

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
The Qualification is aimed at persons who:
•
An accredited Level 4 qualification

Who Should Apply?

Career
Opportunities

This qualification prepares learners for
entry level in business administration
positions including:
• Bookkeeper/Accounts Clerk
• Debtors’/Creditors’ clerk
• Warehouse manager
• Client consultant
• Finance Administrator
• Administrator/Administrative
Assistant
• Bank clerk
• Fundraising Planner

•

Candidate who has successfully completed the Diploma in Business Administration
NQF Level 5 at International Training College or the equivalent thereof at a
recognized institution.

•

Individuals already employed in the field of accounting but without formal
qualifications.
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Diploma in Counselling
(NQF Level 6) Total Credits: 380
Programme
Description

Programme
Structure

The Diploma in Counselling Skills
Level 6 is a well-rounded offering that
balances knowledge with practical skills
and experience. It’s a comprehensive
qualification that will deepen the
knowledge and insight of learners
in counselling, communication,
psychology, human behaviour and
community-based mental health.

Year 1

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 380 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities
Upon completion of this qualification,
learners will be able to work as
community or workplace-based
counsellors in structured and supervised
environments including, but not
limited to private and government
Institutions, schools, Non-Governmental
Organisations including Faith Based,
Community Based and Not-for-Profit
Organisations, the Police Service,
Counselling Call Centres, Hospitals,
Clinics and Support Agencies, Sports
Centres, Education and Training
facilities, Health and Emergency services
and facilities

Assessment

1.

Counselling Skills and Process
Development

2.

Ethics in Counselling

3.

Self-Esteem and Motivation

4.

Crisis and Trauma Counselling

5.

Community Psychology

6.

Work Integrated Learning
Electives (Choose
following)

2

of

the

8.

Counselling in Loss

9.

Family Work and Relationships

10.

Gender, Sexuality
Counselling

12.

Working with
Adolescents

This programme will be offered
through full time /part time and
distance learning mode

Who Should Apply?

Addiction Counselling

Sports Psychology

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

7.

11.

•
•

•

•

and

Children

HIV
•
and

Candidates who Students who
have successfully completed
the Diploma in Business
Administration NQF level 6
School leavers looking to
pursue a career in Business
Administration but do not meet
the minimum requirements to
enter at degree level.
Individuals already employed
in the field of Business
Administration but without

Admission Requirements
The Qualification is aimed at persons
who:
• have completed the Diploma
in Counselling Skills Level 5
qualification
of
International
Training College-Lingua or the
equivalent thereof

Articulation

Learners who have completed the
Diploma in Counselling Skills Level
6, will be able to proceed with a NQF
Level 7 qualification in a similar field.
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DEPARTMENT
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Education
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Introduction
The future of Namibia lies in the education of its people. A
career in education is not only challenging and rewarding, but
also crucial for the growth and development of the nation. In
order to prepare teachers, educational psychologists, managers
and policymakers for this huge challenge, the Department of
Education at International Training College- Lingua offers
qualifications that are both innovative and relevant. Students are
equipped to face new challenges when practising the profession.
Few careers are as rewarding as education, and there is no better
place to embark on your future career than at the Department
of Education at International Training College- Lingua. The

department has options for those who want to become fully
qualified and professionally registered teachers in various areas
of education. The department produces tech savvy and quality
teachers who make the difference in the young minds.
If you are passionate about teaching, you could consider one of
the following areas of education:
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Certificate In Early Childhood Development

(NQF Level 3) Total Credits: 110
Programme
Description

Programme
Structure

This is an entry-level qualification for
those who want to enter the field of
Education, Training and Development,
specifically within the sub-field of Early
Childhood Development (ECD) as
assistant teachers or caregivers. This
Qualification will enable learners to
facilitate the all-round and individual
needs (including special needs), and
enable them to provide quality early
childhood
development
services
for children in a variety of contexts,
including community-based services,
ECD centers, at home and in institutions.
This Qualification will also provide a
means for formal recognition to those
who are already practicing in the field,
but without formal qualifications, as well
as for those who wish to enter the field.
This qualification will also provide a basis
for further professional development in
education and training.

Duration: 1 Year

7.

Principles of Teaching Young
Children

8.

Introduction to Numeracy in
Early Childhood

9.

English 1

10.

Teaching Practice 1

1.

Computer Studies

2.

Creative Arts for Young Children

3.

Introduction to Child Health,
Safety and Nutrition

4.

Introduction to Early Childhood
Education

•
•

5.

Introduction to Early Childhood
Growth and Development

Mode of Delivery

6.

Introduction to Language Arts In
the Early Childhood Years

Assessment

Continuous Assessment (40%)
Final examination (60%)

This programme will be offered
through full time /part time and
distance learning mode

Admission Requirements
Applicants who have obtained less than 14 points in 6 subjects in the Namibia Senior
Secondary Certificate Ordinary/Higher (NSSCO/H) or equivalent thereof may enter
this qualification.
OR may enter with a Grade 10 certificate or the equivalent thereof
OR
Enter with a NQF Level 2 qualification from any recognized institution

Qualification Requirements

Career
Opportunities
•
•
•
•
•
•
•

This qualification will be awarded to people credited with a minimum of 110 credits,
and who have met the requirements of the compulsory modules.

Community education officer
Early years teacher
Education administrator
Education consultant
Education
mental
health
practitioner
English as a foreign language
teacher
Further education teacher

Who Should Apply?
•
•

School leavers considering to
pursue a career in TEducation
Individuals considering a career
in teaching.

Articulation
Upon successful completion of
the Certificate in Early Childhood
Development 3, successful learners
can proceed to the Certificate in Early
Childhood Development (Level 4)
of International Training College–
Lingua or any other institution.
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Certificate In Early Childhood Development

(NQF Level 4) Total Credits: 118
Programme
Description

Programme
Structure

This qualification prepares learners to
operate as Early Childhood Development
Practitioners. There is a vast need for
early childhood development services,
and it is critical that the field is served
by competent Practitioners. In order
to meet the needs at early childhood
development, it is important to be able to
identify and recognise competent early
childhood development Practitioners
who are able to work in center-based
and non-center-based early childhood
development settings. This qualification
therefore has been designed to meet
the needs and interests of the early
childhood development sector in a
variety of settings and contexts with an
inclusive focus on education, health and
safety issues, amongst others.

Duration: 1 Year

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 118 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities
•
•
•
•
•
•
•

Community education officer
Early years teacher
Education administrator
Education consultant
Education
mental
health
practitioner
English as a foreign language
teacher
Further education teacher

Assessment

1.

Childhood growth Development
1

2.

Computer Studies

3.

Early Childhood Education 1

4.

Guidance
and
Management

5.

Play in the Lives of Young
Children

6.

Teaching Methods 1

7.

Music and
Children

8.

Communication Skills

9.

Literacy Development in the
Early Years

10.

English 2

11.

Numeracy in Early Childhood 1

12.

Teaching Practice 2

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Classroom

Movement

for

Admission Requirements

Entry requirement to the programme shall be a Namibia Senior Secondary Certificate
Ordinary (NSSCO) or Advanced Subsidiary (AS) and has passed six subjects with a
minimum 14 points.
OR
Enter with a NQF Level 3 qualification from any recognized institution.

Who Should Apply?
•
•

School leavers considering to
pursue a career in teaching
Individuals considering a career in
teaching

Articulation
Upon successful completion of
the Diploma in Early Childhood
Development (Level 5), successful
learners can proceed to the
Diploma in Early Childhood
Development (Level 6) of
International Training College –
Lingua or any other institution.

INTERNATIONAL TRAINING COLLEGE - LINGUA

118

Diploma In Early Childhood Development

(NQF Level 6) Total Credits: 144
Programme
Description

Programme
Structure

This qualification aims to produce early
childhood learners who will have a
broad understanding of the theories
underpinning the care and education
of young children. By studying the
perspectives of various disciplines
learners will be prepared for a career in
any aspect of Early Childhood Education
and Care, equipped to work with
families and colleagues from a variety
of professions. This qualification also
allows learners to continue with their
educational journey. The modules for this
qualification are selected in a way that
allows learners to be well equipped with
comprehensive knowledge of Health,
safety and nutritional needs of young
children and enables them to acquire the
skills, knowledge and competence that
are required to work in an ECD setting.

Duration: 1 Year

Assessment
•
•

1.

Computer Studies 1

2.

Customer
Care
Communication

3.

English

4.

Introduction to Tourism Industry

5.

Promotion for Tourism Services

6.

Introduction
Geography

to

Continuous Assessment (40%)
Final examination (60%)

and

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Tourism

Admission Requirements
Entry requirement to the Diploma in Early Childhood Development programme
level 5 shall be a shall be a Namibia Senior Secondary Certificate Ordinary (NSSCO)
or Advanced Subsidiary (AS) and has passed six subjects with a minimum of 25
points.
OR
Certificate in Early Childhood Development or in a related field at NQF Level 4
from any recognized institution.

Qualification Requirements

This qualification will be awarded to people credited with a minimum of 144 credits,
and who have met the requirements of the compulsory modules.

Career
Opportunities
•
•
•
•
•
•
•

Community education officer
Early years teacher
Education administrator
Education consultant
Education
mental
health
practitioner
English as a foreign language
teacher
Further education teacher

Who Should Apply?
•
•

School leavers considering to
pursue a career in teaching
Individuals considering to work
in the education field.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 3.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 4.
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Bachelor of Early Childhood

(NQF Level 7) Total Credits: 416
Programme
Description

Programme
Structure

The qualification is designed to
support candidates in building a
deep understanding of childhood
development, early childhood contexts,
educational issues, teaching theories and
considerations for the diverse needs of
children. Graduates of the Bachelor of
Early Childhood Education degree will
have a sound theoretical foundation
of the fundamental knowledge and
practical skills required of an early
childhood educator. The aim of the
Bachelor of Early Childhood Education
qualification is to produce competent
teachers with graduate-level knowledge,
skills, values and applied competences,
who will have an understanding of and
the ability to address the education needs
of the country in the foundation phase

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 416 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities

•
•
•
•
•
•
•

•
•

Developing a Numeracy Program

17.

Developing a Literacy Program

18.

Health, Safety and Nutrition
Observation
and
Assessment
Teaching Mathematics in
the Early Childhood and
Elementary Classroom
Teaching Practice Phase 2

1.

Child, Family, and Community

19.

2.

Childhood Growth
Development 2

3.

Early Childhood Education 2

20.

4.

Literacy and Numeracy in Early
childhood

5.

Management and Administration
of the Early Childhood Centers

22.

6.

Mother Tongue Instruction in
Early Childhood

23.

7.

Promote Healthy Development in
ECD Programmes

24.

8.

Teaching Children with Special
Needs

25.

9.

Teaching Methods 2

Child Protection, Advocacy
and Rights
Critical
Thinking
for
Teaching
Fostering Creativity in
young children
Guidance and Counselling

26.

10.

Teaching Practice Phase 1

Inclusive education

27.

11.

English 3

12.

Entrepreneurship

13.

English 4

14.

Child Psychology

29.

Integrated
Educational
Technology
Physical Activity and Sport
in Schools
Psychology of Education

15.

Curriculum development in early
childhood development

30.

Research Methods

31.

Trends and Issues in Early
Childhood Education
Teaching Practice Phase 3

and

21.

28.

32.

Community education officer
Early years teacher
Education administrator
Education consultant
Education
mental
health
practitioner
English as a foreign language
teacher
Further education teacher

Who Should Apply?

Duration: 3 Years

16.

School leavers considering to
pursue a career in teaching
Individuals considering to work
in the education field.

Admission Requirements

Applicants who have obtained a minimum
of 25 points in 6 subjects in the Namibian
Senior Secondary Certificate (NSSCO/AS)
or the equivalent thereof to be admitted
to the 3-year degree programme or may
be admitted with a qualification at NQF
Level 4 obtained at International Training
College-Lingua or the equivalent thereof.
OR
May be admitted with a qualification at
NQF Level 6 obtained at International
Training College-Lingua or the equivalent
thereof to a Bachelors’ degree Level 7 (top
up).

Articulation
Upon successful completion of
the Bachelor of Early Childhood
Development level 7, successful
candidates can proceed to the
Bachelor of Early Childhood
Development (Honours) Level 8
at International Training College –
Lingua or any other institution.
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Bachelor of Early Childhood Honours

(NQF Level 8) Total Credits: 126
Programme
Description

Programme
Structure

The Bachelor of Early Childhood
Development (Honours) aims to
provide the early childhood sector with
holistic, highly competent engaged
practitioners .This qualification foster
progressive thinking in the field of
education by developing graduates with
a wider and deeper understanding of
the transformation of education. This
honours qualification will provide
professional educators and leaders
at a post-graduate level with a clear
understanding of theories and theoretical
frameworks,
which
underwrite
education systems. This qualification
will deepen the expertise of educators;
broaden the leadership base in the field
of education, training, and development

Duration: 1 Year
1.

Child
Health,
Well-Being,
Learning and Development

2.

Educational law and Policies

3.

Educational Management

4.

Guiding Children from Grade R
to Grade 1

5.

Professionalism and Ethics

6.

Supervision and Administration
of Children’s Programs

7.

Research Project

8.

Teaching Children with Special
Needs

9.

Teaching Practice Phase 4

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 126 credits, and who have met
the requirements of the compulsory
modules.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Admission Requirements
Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Entry requirement to the Bachelor of Early Childhood Development
(Honours) programme level 8 shall be a Bachelor of Early Childhood
Development Level 7 or in a related field at Level 7 from any
recognized institution.

Career
Opportunities

This qualification prepares learners for
entry teaching positions including:
• Guidance and Counselling Teacher
• Education Counsellor
• Education Manager
• Education Researcher

Who Should Apply?
•
•

School leavers considering to
pursue a career in teaching
Individuals considering to work
in the education field.

Articulation
Upon successful completion of the
Bachelor Honours in Early Childhood
Development level 8, successful
candidates can proceed to the Master
of Early Childhood Development level
9 of International Training College –
Lingua or any other institution.
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Diploma in Pre & Junior Primary Education

(NQF Level 6) Total Credits: 398
Programme
Description

Programme
Structure

The Diploma in Lower Primary is
an initial teaching qualification for
candidates to be registered as fully
qualified professional educators in
schooling. The qualification will develop
the professional competence informed
by sound knowledge and understanding
of their area/s of specialisation and of
educational theory. This qualification
is aimed at producing teachers ready to
enter the primary education teaching
profession in Namibia schools. Educators
who have been teaching without
qualifications also have the opportunity
to complete a formal specialisation in
their Primary Education qualification.
This enables them to obtain a deeper
and broader level knowledge and
understanding of the content they teach
and the teaching profession.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 398 credits, and who have met
the requirements of the compulsory
modules.

15.

Introduction to Physical
Education

16.

English 1

Duration: 3 Years

17.

Second Language (Namibian
Language) 1

1.

Computer Studies

18.

2.

English for foundation studies

Literacy Development in the
Early Years

3.

Introduction to Education

19.

Environmental Studies 1

20.

Mathematics 1

4.

Introduction to Employability
skills

21.

Mother Tongue Instruction in
Early Childhood

5.

Introduction to Life Skills

22.

Philosophy of Education

6.

Micro Teaching

23.

Religious and Moral Education 1

7.

Study Skills and Academic
Integrity

24.

Teaching Methods

8.

Study Skills and Academic
Integrity

25.

Teaching Practice Phase 1

26.

9.

Art (music, dance, drama, visual
art) 1

Art (music, dance, drama, visual
art) 2

27.

Assessment and Evaluation

10.

Becoming a Teacher

28.

11.

Child Growth and Development
2

Classroom and Behaviour
Management

29.

12.

Computer Essentials

Curriculum, Planning and
design

30.

Environmental Studies 2

13.

English for Communication
Purposes

31.

English for Academic Purposes

14.

Human Development and
Learning

32.

English 2

33.

Second Language (Namibian
Language) 2

34.

Mathematics 2

35.

Religious and Moral Education 2

37.

Teaching Online

38.

Teaching Practice Phase 2

Career
Opportunities

This qualification prepares learners for
entry teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

Who Should Apply?
•
•

Individuals who are already
working in the teaching
School leavers considering to
pursue a career in education

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

36. Sociology of Education
Articulation

Admission Requirements

Minimum of 20 points in 6 subjects
in Namibia Senior Secondary
Certificate (NSSC/AS) or

with a qualification of NQF Level 3
obtained at International Training
College-Lingua or the equivalent
thereof.
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Bachelor of Education Pre & Junior Primary
Education

(NQF Level 7) Total Credits: 456
Programme
Description

Programme
Structure

This qualification is aimed at producing
teachers ready to enter the primary
education teaching profession in
Namibia schools. The Bachelor of
Education (Junior Primary) is a three
year level 7 degree programme. It
prepares students to teach from Grades
one to three. Students are required to
take all modules in Education and all
school subjects. A key feature of this
qualification is the range and number
of professional practice experiences
offered to the candidates embarking
on this profession ensuring they can
make the essential connection between
theory and practice, while building both
professional and generic employability
skills in real teaching environments.

Duration: 3 Years

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 456 credits, and who have met
the requirements of the compulsory
modules.

Admission Requirements
Applicants who have obtained a
minimum of 25 points in 6 subjects in the
Namibian Senior Secondary Certificate
(NSSC/AS) or the equivalent thereof
to be admitted to the 3-year degree
programme or may be admitted with a
qualification at NQF Level 4 obtained at
International Training College-Lingua
or the equivalent thereof.
OR
May be admitted with a qualification at
NQF Level 6 obtained at International
Training College-Lingua or the
equivalent thereof to a Bachelors’
degree Level 7 (top up).

17.

English for Academic purposes

18.

Classroom
and
Management

19.

Second Language

20.

Arts (music, dance, drama, visual
art)

21.

Religious and Moral Education

Behaviour

1.

Becoming a Teacher

2.

Philosophy of Education

22.

Environmental Studies

3.

Computer Essentials

23.

English 2

4.

Human Development and
Learning

24.

English for Academic purposes

5.

Mathematics

25.

Sociology of Education

6.

English for communication
purposes Second Language

26.

Curriculum,
development

7.

Arts (music, dance, drama, visual
art)

27.

Teaching Practice Phase 2

28.

Psychology of Education

8.

Mother Tongue Instruction in
Early Childhood

29.

Inclusive education

9.

Religious and Moral Education

30.

Physical Activity and Sport in
Schools

10.

English 1

31.

Guidance and Counselling

11.

Teaching Methods

32.

English 3

12.

Literacy Development in Early
Years

33.

Second Language

13.

Introduction
education

34.

Mathematics

35.

Environmental Studies

14.

Teaching Practice Phase 1

36.

Critical Thinking for Teaching

15.

Assessment and Evaluation

37.

Research Methods

16.

Teaching online

38.

Integrated Educational
Technology

39.

Teaching Practice Phase 3

to

physical

Planning

and

Assessment

Articulation

Mode of Delivery

Upon successful completion of this
Degree Level 7 Pre & Lower Primary
Education, successful candidates can
proceed to Honours Degree in Pre &
Lower Primary Education level 8 of
International Training College – Lingua
or any other institution.

•
•

Continuous Assessment (40%)
Final examination (60%)

This programme will be offered
through full time /part time and
distance learning mode
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Bachelor of Education Pre & Junior Primary Education
Honours

(NQF Level 8) Total Credits: 152
Programme
Description

The Bachelor of Education Honours
qualification in Pre & Lower Primary
will prepare students for researchbased postgraduate studies in a field of
education as per chosen specialisation.
It serves to reinforce, expand and
strengthen the student’s expertise of the
field in that specialisation, and to develop
appropriate research capacity for that
field. Moreover, this qualification aims to
capacitate the students to continue on the
educational planning, research and/or
policy development pathway in that field
of education. The Bachelor of Education
(Honours) in Pre & Lower Primary
will provide professional educators and
leaders with a clear understanding of
theories and theoretical frameworks,
which underwrite education systems.
This qualification will deepen the
expertise of educators; broaden the
leadership base in the field of education,
training and development

Career
Opportunities

Programme
Structure

Duration: 1 Year

Physical Education

11.

Religious and Moral Education

12.

English 4

Professional Ethics and
Morality in Teaching
Teaching Practice Phase 4

1.

Educational law and Policies

13.

2.

Educational Management and
Leadership

3.

Research project

14.

4.

Environmental Studies

5.

Mathematics

6.

Second Language

9.

Arts(music, dance, drama, visual
art)

Admission Requirements
Entry requirement to the Bachelor of
Education Honours: in Pre & Junior
Primary Education programme level 8
shall be a Bachelor of Education in Pre
& Junior Primary Level 7 or in a related
field at Level 7 from any recognized
institution.

Who Should Apply?

This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

10.

•

The qualification is aimed at
students who would like start a
career in teaching

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 152 credits, and who have met
the requirements of the compulsory
modules.

Articulation
This qualification allows for horizontal
as well as vertical articulation to
other institutions which may present
similar qualifications.
Horizontal Articulation
This qualification may articulate
horizontally with any relevant cognate
qualification at NQF Level 8.
Vertical Articulation
This qualification may articulate
vertically with any relevant cognate
qualification at NQF Level 9.
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Diploma in Senior Primary Education
(NQF Level 6) Total Credits: 348
Programme
Description
The Diploma in Senior Primary
Education is an initial teaching
qualification for candidates to be
registered as fully qualified professional
educators in schooling. The qualification
accredits the development of professional
competence informed by sound
knowledge and understanding of their
area/s of specialisation and of educational
theory. This qualification is aimed at
producing teachers ready to enter the
primary education teaching profession
in Namibia schools. Educators who have
been teaching without qualifications also
have the opportunity to complete a formal
specialisation in their Senior Primary
Education qualification. This enables
them to obtain a deeper and broader
level knowledge and understanding of
the content they teach and the teaching
profession. The Diploma in Senior
Primary Education is a three-year level
6 programme which prepares students
to teach Grades four to seven at primary
level. Students are required to take core
modules in Education, as well as in two
majors, a minor and one additional
elective.

Career
Opportunities

This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

Programme
Structure

13.

English
for
purposes

14.

Duration: 3 Year

Human
Learning

15.

School Subject 1

1.

Computer Studies

16.

School Subject 2

2.

English for foundation Studies

17.

Teaching Methods

3.

Introduction to Life Skills

18.

Introduction to physical education

4.

Introduction to Education

19.

Teaching Practice Phase 1

5.

Micro Teaching

20.

Assessment and Evaluation

6.

Study Skills
Integrity

21.

Teaching online

22.

English for Academic purposes

7.

Introduction to Micro-Economics

23.

8.

Becoming a Teacher

Classroom
Management

9.

Philosophy of Education

24.

School Subject 1

10.

Computer Essentials

25.

School Subject 2

11.

School Subject 1

26.

Sociology of Education

12.

School Subject 2

27.

Curriculum,
development

28.

School Subject 1

and

Academic

Communication

Development

and

and

Behaviour

Planning

and

Admission Requirements Assessment
Applicants who have obtained a
minimum of 20 points in 6 subjects in
Namibia Senior Secondary Certificate
(NSSCO/AS) or the equivalent thereof
to be admitted to the 3-year diploma
programme or may be admitted with a
qualification at NQF Level 3 obtained at
International Training College-Lingua
or the equivalent thereof.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 348 credits, and who have met
the requirements of the compulsory
modules.

Who Should Apply?
•
•

School leavers looking to pursue
a career in teaching
Individuals already employed in
the field of teaching but without
formal qualifications.

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Upon successful completion of the
Diploma in Senior Primary level 6,
successful candidates can proceed to
the bachelor degree in Upper Primary
Education Level 7 of International
Training College – Lingua or any
other institution.
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Bachelor of Education: Senior Primary

(NQF Level 7) Total Credits: 406
Programme
Description

Programme
Structure

This qualification is aimed at producing
teachers ready to enter the upper
primary education teaching profession
in Namibia schools. Educators who have
been teaching without qualifications
also have the opportunity to complete
a formal specialisation in their
Primary Education qualification. This
qualification prepares students to teach
from Grades four to seven. Students
are required to take core modules in
Education, as well as in two majors, a
minor and one additional elective. A key
feature of this qualification is the range
and number of professional practice
experiences offered to the candidates
embarking on this profession ensuring
they can make the essential connection
between theory and practice, while
building both professional and generic
employability skills in real teaching
environments.

Duration: 3 Years

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 406 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities
This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

1.

Becoming a Teacher

2.

Philosophy of Education

3.

Computer Essentials

4.

School Subject 1

5.

School Subject 2

6.

English
purposes

7.

Human
Learning

for

communication

Development

and

8.

School Subject 1

9.

School Subject 2

10.

English
purposes

11.

Teaching Methods

12.
13.

Introduction to physical
education
Teaching Practice Phase 1

14.

Assessment and Evaluation

15.

Teaching online

16.
17.

Classroom and Behaviour
Management
School Subject 1

18.

School Subject 2

19.

for

communication

Applicants who have obtained a
minimum of 25 points in 6 subjects in the
Namibian Senior Secondary Certificate
(NSSCO/AS) or the equivalent thereof
to be admitted to the 3-year degree
programme or may be admitted with a
qualification at NQF Level 4 obtained at
International Training College-Lingua
or the equivalent thereof.

20.

English
for
Academic
purposes
Sociology of Education

21.

School Subject 1

22.

School Subject 2

23.
24.

Curriculum, Planning and
development
Teaching Practice Phase 2

25.

OR
May be admitted with a qualification at
NQF Level 6 obtained at International
Training College-Lingua or the
equivalent thereof to a Bachelors’ degree
Level 7 (top up).

Psychology of Education

26.

Inclusive education

27.

Teaching Practice Phase 3

Admission Requirements

Mode of Delivery

Articulation

Assessment

Upon successful completion of the
Bachelor of Upper Primary Honours
level 8, successful candidates can
proceed to the Master of Education
Level 9 of International Training
College – Lingua or any other
institution.

This programme will be offered
through full time /part time and
distance learning mode

•
•

Continuous Assessment (40%)
Final examination (60%)

Who Should Apply?
•
•

School leavers looking to pursue a
career in upper primary teaching
Individuals already employed in
the field of education but without
formal qualifications.
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Bachelor of Education: Senior Primary (Honours)

(NQF Level 8) Total Credits: 128
Programme
Description

The Bachelor of Education Honours
qualification in Senior Primary will
prepare students for research-based
postgraduate studies in a field of
education as per chosen specialisation.
It serves to reinforce, expand and
strengthen the student’s expertise of
the field in that specialisation, and to
develop appropriate research capacity
for that field. Moreover, this entrylevel postgraduate qualification aims
to capacitate the students to continue
on the educational planning, research
and/or policy development pathway in
that field of education. The BEd (Hons)
will provide professional educators
and leaders at a post-graduate level
with a clear understanding of theories
and theoretical frameworks, which
underwrite education systems. This
qualification will deepen the expertise of
educators; broaden the leadership base
in the field of education, training and
development.

Career
Opportunities

7.

Duration: 1 Year
1.
2.
3.
4.
5.

Teaching Method of School
Subject 1
Teaching Method of School
Subject 2

Admission Requirements
Entry requirement to the Bachelor of
Education Honours: in Senior Primary
Education programme level 8 shall be a
Bachelor of Education in Senior Primary
Education Level 7 or in a related field at
Level 7 from any recognized institution.

•
•

8.

Educational law and
Policies
Educational Management
and Leadership
Research project

Who Should Apply?

This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

6.

Programme
Structure

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.

9.

Teaching Method of School
Subject 2
Teaching Method of School
Subject 2
Teaching Practice Phase 4
Professional Ethics and
Morality in Teaching

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Upon successful completion of the
Postgraduate Diploma in Higher
Education level 8, successful
candidates can proceed to the Master
of Education Level 9 at International
Training College – Lingua or any
other institution..
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Diploma in Secondary Education
(NQF Level 6) Total Credits: 340
Programme
Description

Programme
Structure

This qualification is aimed at producing
teachers ready to enter the Secondary
Education profession in Namibia
schools. Educators who have been
teaching without qualifications also
have the opportunity to complete a
formal specialization in their Secondary
Education qualification. This enables
them to obtain a deeper and broader
level knowledge and understanding of
the content they teach and the teaching
profession

Admission Requirements
Minimum of 20 points in 6 subjects in
Namibia Senior Secondary Certificate
(NSSC/AS) or
with a qualification at NQF Level 3
obtained at International Training
College-Lingua or the equivalent thereof.

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Career
Opportunities
This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

Year 1

7.

English
purposes

for

communication

8.

English
purposes

for

communication

9.

School Subject 1

1.

Computer Studies

10.

School Subject 2

2.

11.

Teaching Practice Phase 1

3.

English for foundation
Studies
Introduction to Life Skills

15.

Teaching Methods

4.

Introduction to Education

16.

Introduction to physical education

5.

Micro Teaching

Year 3

Study Skills and Academic
Integrity
7.
Introduction
to
Employability Skills
English for foundation
Year 2Studies

1.

Assessment and Evaluation

2.

Teaching online

3.

1.

Becoming a Teacher

5.

English
for
Academic
purposes
Classroom and Behaviour
Management
School Subject 1

2.

Philosophy of Education

6.

School Subject 2

3.

Computer Essentials

7.

School Subject 1

4.

Human
Learning

8.

School Subject 2

9.

5.

School Subject 1

6.

School Subject 2

English
for
Academic
purposes
Sociology of Education,

6.

Development

4.

and

10.
11.

Qualification Requirements

Articulation

This qualification will be awarded
to people credited with a minimum
of 340 credits, and who have met
the requirements of the compulsory
modules.

Upon successful completion of the
Diploma in Secondary Education
level 6, successful candidates can
proceed to the Bachelor of Education
in Secondary Education level 7 of
International Training College –
Lingua or any other institution.

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Who Should Apply?
•
•

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.
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Curriculum, Planning and
development
Teaching Practice Phase 2

Bachelor of Education in Secondary Teaching

(NQF Level 7) Total Credits: 398
Programme
Description

This qualification aims to provide
candidates with the required knowledge,
understanding and skills to enhance
teaching and learning in two school
subjects. The qualification provides
education and training that equips
graduates with substantial subject
content knowledge, educational theory
and methodology that will enable
them to demonstrate competence
and responsibility to the profession at
large. During Training students will
be provided with the ability to develop
practical skills through workplace
experience and teach across varying
school contexts with an inclusive
education perspective. Educators who
have been teaching without qualifications
also have the opportunity to complete a
formal specialisation in their Secondary
Education qualification. This enables
them to obtain a deeper and broader
level knowledge and understanding of
the content they teach and the teaching
profession.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 398 credits, and who have met
the requirements of the compulsory
modules.

Career
Opportunities
This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

Programme
Structure

8.

Sociology of Education,

9.

1.

Becoming a Teacher

10.

Curriculum, Planning and
development
Teaching Practice Phase 2

2.

Philosophy of Education

3.

Computer Essentials

4.
5.

Human Development and
Learning
School Subject 1

6.

School Subject 2

7.
8.

English for communication
purposes
Teaching Practice Phase 1

9.

Teaching Methods

10.

Introduction to physical
education

Year 1

Year 3

Year 2

1.

Psychology of Education

2.

Inclusive education

3.
4.

Physical Activity and Sport
in Schools
Guidance and Counselling

5.

School Subject 1

6.

School Subject 2

7.

School Subject 1

8.

School Subject 2

9.

Critical
Thinking
Teaching,
Research Methods

1.

Becoming a Teacher

10.

2.

Philosophy of Education

11.

3.

Computer Essentials

4.

Human
Learning

5.

School Subject 1

6.

School Subject 2

7.

English
purposes

12

Development

for

and

Teaching Practice Phase 3
Integrated
Educational
Technology

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Academic Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Admission Requirements Articulation
ENTRY CRITERIA
Minimum of 25 points in 6 subjects in
Namibia Senior Secondary Certificate
(NSSC/AS) or
with a qualification at NQF Level 6
obtained at International Training
College-Lingua or the equivalent thereof

Upon successful completion of the
Bachelor of Education: Secondary
level 7, successful candidates can
proceed to the Bachelor of Education:
Secondary (Honours) Level 8 at
International Training College –
Lingua or any other institution.
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for

Bachelor of Education Honours : Secondary

(NQF Level 8) Total Credits: 128
Programme
Description

The aim of the Bachelor of Education
Honours qualification in Secondary
Education is to extend the depth of a
candidate’s education degree as an expert
educator and enable them gain an indepth understanding of educational
ideas and undertake placement-based
research into their practical application.
This qualification will equip candidates
with the practical skills and theoretical
knowledge to thrive as competent
teachers in secondary school settings. The
focus of the Honours qualification is on
the further development of analytical and
research skills, deepening of knowledge,
and application of methods specific to
educational research. This qualification
also provides candidates with a deeper
understanding of some aspect of the
professional practices, institutions and/
or systems of education and training
and development. This qualification
responds to the need for disciplinary,
pedagogical and professional ethics in an
entry postgraduate graduate context that
will enable further postgraduate studies.

Career
Opportunities
This qualification prepares learners for
teaching positions including:
• Primary school teacher
• Secondary school teacher
• Special
educational
needs
coordinator (SENCO)
• Special educational needs teacher
• Teaching assistant
• Home School Teacher
• Learning mentor

Programme
Structure

Teaching Method of School
Subject 2
9. Teaching Practice Phase 4
8.

Duration: 3 Years
1.

Educational law and Policies

2.

Educational
Leadership

3.

Research project

4.

Teaching
Subject 1

Method

of

School

5.

Teaching
Subject 2

Method

of

School

6.

Professional Ethics and Morality in
Teaching

7.

Teaching
Subject 1

Management

Method

of

and

School

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits, and who have met
the requirements of the compulsory
modules.

Admission Requirements
Entry requirement to the Bachelor of Education Honours: in Secondary
Education programme level 8 shall be a Bachelor of Education in
Secondary Level 7 or in a related field at Level 7 from any recognized
institution.

Who Should Apply?
•
•

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the education but without formal
qualifications.

Articulation

Upon successful completion of
the Bachelor Honours Education
in Secondary level 8, successful
candidates can proceed to the Master
of Education Level 9 of International
Training College – Lingua or any
other institution

INTERNATIONAL TRAINING COLLEGE - LINGUA

130

Diploma in Education (Computer Science)

(NQF Level 6) Total Credits: 352
Programme
Description

Programme
Structure

The Diploma in Education with
Computer Science qualification has been
developed to produce skilled teachers
with a knowledge of education, teaching
and learning and classroom management
skills with computer science including
the computer trouble shooting skills etc.,
This Diploma will help the candidate to
become a qualified computer science
educator and ready to enter into the
teaching profession. This enables them
to obtain a deeper and broader level
knowledge and understanding of the
content they teach and the teaching
profession.

Admission Requirements
Minimum of 20 points in 6 subjects in
Namibia Senior Secondary Certificate
(NSSC/AS) or
with a qualification at NQF Level 3
obtained at International Training
College-Lingua or the equivalent thereof.

Career
Opportunities
•
•
•
•
•
•
•
•
•

Primary school teacher
Secondary school teacher
Teaching assistant
Home School Teacher
Junior Computer Teacher
IT instructor/Trainer
Junior Lecturer
E-Teacher/Online Teacher
Education Technology Integrator

Year 1

Year 3

1.

Computer Studies

1.

2.

English for Foundation Studies

3.

Introduction to Life Skills

4.

Introduction to Education

5.

Micro Teaching

6.

Study skills & Academic Integrity

7.

Introduction to Employability
skills

Introduction
programming
Computer Networks

2.

to

English
for
Academic
Purpose
Database
Design
and
Development
Teaching online

3.
4.
5.

1.

Computer Essentials

7.

Curriculum Planning and
Development
Assessment and Evaluation

2.

Computer Mathematics

8.

Teaching Practice Phase 2

3.

Philosophy of Education

4.

English
for
Purposes

5.

Becoming a Teacher

6.

Teaching Methods

7.

Computer Operating systems

8.

Computer Hardware Repair

9.

Sociology in Education

10.

Classroom
Management

11.

Teaching Practice Phase 1

Year 2

Communication

and

Assessment

Behaviour

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 352 credits, and who have met
the requirements of the compulsory
modules.

Who Should Apply?
•
•

6.

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.

•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Articulation
Upon successful completion of the
Diploma in Secondary Education
level 6, successful candidates can
proceed to the Bachelor of Education
in Secondary Education level 7 of
International Training College –
Lingua or any other institution.
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Bachelor of Education in Computer Science

(NQF Level 7) Total Credits: 422
Programme
Description
Why do need to study this qualification
? The dual major bachelor’s degree
in education with Computer Science
qualification has been developed to
enhance your skills and provide in
depth knowledge in both the education
and computer science domains. This
qualification will help you to build a
strong foundation in the computer
science education in schools and will
help you to become as qualified teacher
to teach computer science in schools.
With the knowledge gained through this
blended qualification from education
and computer domain will enable you
to be self-employ or fit into IT industry
related jobs also.

Admission Requirements
Minimum of 25 points in 6 subjects in
Namibia Senior Secondary Certificate
(NSSC/AS) or
with a qualification at NQF Level 6
obtained at International Training
College-Lingua or the equivalent thereof.

Career
Opportunities
•
•
•
•
•
•
•

Hardware Repair and support
specialist
Data Entry Executive
Executive Assistant,
Computer Operator
Database Designer
Database Developer
Database Programmer

Programme
Structure

Year 3
1.

Web Design and Development

Year 1

2.

Wireless Networking Solutions

1.

Computer Essentials

3.

Guidance & Counselling

2.

Computer Mathematics

4.

Advanced programming

3.

Philosophy of Education

5.

IT Project Management

4.

English for
Purposes

6.

Mobile Application Development

7.

Research Methods

5.

Becoming a Teacher

8.

Psychology in Education

6.

Teaching Methods

7.

Computer Operating systems

8.

Computer Hardware Repair

9.

Sociology in Education

10.

Classroom
and
Management

11.

Teaching Practice Phase 1

Communication

Teaching Practice Phase 3

Assessment

Behaviour

This programme will be offered
through full time /part time and
distance learning mode

1.

Introduction to programming

2.

Computer Networks

3.

English for Academic Purpose

4.

Database Design and Development

5.

Teaching online

6.

Curriculum
Development

7.

Assessment and Evaluation

8.

Teaching Practice Phase 2

Who Should Apply?
•
•

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

Year 2

Planning

•
•

Qualification Requirements

and

This qualification will be awarded
to people credited with a minimum
of 422 credits, and who have met
the requirements of the compulsory
modules.

Articulation

Upon successful completion of the
Bachelor of Education: in Computer
Science level 7, successful candidates
can proceed to the Bachelor Honours
Education in Computer Science Level
8 at International Training College –
Lingua or any other institution.
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Bachelor of Education in Computer Science Honours

(NQF Level 7) Total Credits: 124
Programme
Description

Programme
Structure

The standalone bachelor degree honours
qualification has been developed to
deepen your calibre in the field of
education through management of
education and policies and laws related
to education modules. It will pave way
to your further studies to enhance your
skills. This qualification will help you
to build a strong foundation in the
computer science or education research.

Career
Opportunities

Duration 1 Year
1.

Educational Law and Policies

2.

Educational Management

3.

Professional Ethics and Morality
in Teaching

4.

Software Engineering

5.

Cyber Security Fundamentals

6.

Research Project

7.

Teaching Practice Phase 4

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 124 credits, and who have met
the requirements of the compulsory
modules.

Admission Requirements

This qualification prepares learners for
teaching positions including:
• Hardware Repair and support
specialist
• Data Entry Executive
• Executive Assistant,
• Computer Operator
• Database Designer
• Database Developer
• Database Programmer

Bachelor of Education in Computer Assessment
Science Level 7 or
• Continuous Assessment (40%)
in a related field at Level 7 from any
• Final examination (60%)
recognized institution

Who Should Apply?
•
•

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.

Articulation

Upon successful completion of the
Bachelor Honours Education in
Computer Science level 8, successful
candidates can proceed to the Master
of Education Level 9 of International
Training College – Lingua or any other
institution or any other institution.
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Post Graduate Diploma in Education

(NQF Level 8) Total Credits: 196
Programme
Description

Possible to become as a qualified teacher
in one year ? If you are interested in
studying to become a teacher and already
have a degree, join the Postgraduate
Diploma in Education programme
which give a complete overview of
education along with the management
of an educational institution and how to
deliver electronic teaching and using the
technology in one year to become as a
qualified skilled teacher

Career
Opportunities

This qualification prepares learners for
entry level travel & tourism positions
including:
• Parks and Wildlife Management
Officers.
• Tour manager
• Tourist
information
centre
manager
• Travel agency manager
• Conference centre manager
• Customer service manager
• Event manager
• Marketing executive
• Sales executive

Programme
Structure

Duration: 1 Year
1.

Fundamentals of Education

2.

Managing a Classroom

3.
4.

Student Assessments and
Grading
Teaching School Subject 1

5.

Research Methods

6.

E-Teaching and Technology

7.

Curriculum Development

8.

Teaching School Subject 2

Admission Requirements

9.

Educational Management

10.

Research Project

11.

Teaching Practice Phase 4

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

A qualification at NQF Level 7 obtained
at International Training College-Lingua
or the equivalent thereof

This qualification will be awarded
to people credited with a minimum
of 196 credits, and who have met
the requirements of the compulsory
modules.

Who Should Apply?

Articulation

•
•

Individuals looking to pursue a
further career in teaching
Individuals already employed in
the field of education but without
relevant qualifications.

Upon successful completion of the
Postgraduate Diploma in Education
level 8, successful candidates can
proceed to the Master of Education
Level 9 at International Training
College – Lingua or any other
institution.
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Introduction
Introduction

The Department of Information Technology at International
Training College-Lingua offers extensive computing
programmes in Management Information Systems, Networking
and Systems Administration and Software Development, which
are accredited by the Namibia Qualifications Authority (NQA).
The Department also offers the internationally acclaimed CISCO
Certified Network Associate (CCNA) certification and other indemand IT short courses.
The vision of the department is to be the leading provider
of Information and Communication Technology training
in Namibia. The programmes are designed to give students
adequate skills in programmeming, web development, database
development, networking and management information systems.

The Department Aims:
1.
2.
3.
4.
5.

To teach computing with emphasis on software development,
networking and systems administration, and management
information systems
To foster the development of systems that suits the Industry
To encourage entrepreneurship in the development of local
products
To offer a curriculum that meets the current needs of
employers
To encourage intellectual and professional development of
students

Due to the dynamic and competitive higher education landscape
in Namibia, the Department of Information Technology uses
innovative teaching, learning and international partnerships
to remain at the cutting edge of technology. Our focus is on
reflective but critical thinking in novel ways of problem solving.
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Certificate In Sport
(NQF Level 1) Total Credits: 128
Programme
Description

Programme
Structure

The Certificate in Sport Level 1 aims
to provide students with an entry-level
qualification to work in the sport, fitness
and leisure industries. Students will be
provided with a grounding for basic
skills and practices within the sports &
fitness industries on both a practical
and theoretical basis. The qualification
will give learners the knowledge,
understanding and skills that they need
to prepare for employment in the sport
and leisure industry. The Certificate
in Sport also allows learners to gain
personal transferable skills that can be
applied to the workplace or further study.

Duration: 1 Year
1.

English

7

Exercise and the human
body systems
Health and nutrition

2.

Computer Skills

8

Sports Event Assistance

6

Introduction to sport and
exercise industries
4. Sport participation
3.

5.

Personal exercise and fitness

Admission Requirements

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Grade 9 or the equivalent thereof or a pre Assessment
NQF Level 1 Foundation Course
• Continuous Assessment (40%)
• Final examination (60%)

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 128 credits and who have met the
requirements of all compulsory sections.

Articulation

Students who have completed the
Certificate in Labour Law Level 4, may
proceed with the Diploma in Labour
Law Level 5 or register for any other
legal related qualifications. Students
who will proceed with further studies
at International Training CollegeLingua will receive credits for
modules already completed.

Career
Opportunities
This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

Who Should Apply?
•

School leavers looking to pursue
a career in sports
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Certificate in Sport
(NQF Level 2) Total Credits: 144
Programme
Description

The Certificate in Sport Level 2 has been
developed to:
• encourage personal development
through practical participation and
performance in a range of sports
and exercise activities
• give learners a wider understanding
and appreciation of health-related
fitness, sports and exercise
• encourage learners to develop their
people, communication, planning
and team-working skills
• give learners the opportunity to
progress to other qualifications,
such as the Certificate in Sport
Level 3 and in due course, to enter
employment in the sport and active
leisure sector
• give learners the opportunity
to develop a range of skills and
techniques, personal skills and
attributes essential for successful
performance in working life.

Programme
Structure
Duration: 1 Year
Assessment

1.

English

2.

Computer Studies

3.

Fitness for Sport and Exercise

4.

Practical Sport Performance

•
•

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Principles
of
Personal
Training
6. Exercise and the human
body systems
7. Health and nutrition
5.

8

Continuous Assessment (40%)
Final examination (60%)

Sports Event Assistance

Admission Requirements
Should have been in Grade 10 or the
equivalent thereof
Or
Certificate in Sport Level 1 or any other
accredited qualification at Level 1.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 100 credits and who have met the
requirements of all compulsory sections.

Career
Opportunities
This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

Who Should Apply?
•

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at degree level.
Individuals already employed
in the field of information
technology but without formal
qualifications.

Articulation
Learners who have successfully
completed all required Modules of
the Certificate in Sports Level 2, may
proceed with the Certificate in Sport
NQF Level 3 or any other NQF level 3
qualification offered by International
Training College-Lingua.
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Certificate in Sport
(NQF Level 3) Total Credits: 144
Programme
Description

Programme
Structure

The Certificate in Sport Level 3
qualification is designed learners who
have an active interest in the sport and
active leisure sector and want to study
a qualification, with opportunities to
apply theory into practice. It is suitable
for learners who wish to continue their
studies in a sport related subject or to
seek employment in the sport and active
leisure sector.

Duration: 1 Year

This qualification provides a benefit
to learners by developing knowledge,
understanding and skills required to
establish an academic and/or career
pathway within the sport and physical
activity sector.

1.

English

2.

Computer Studies

3.

Sport ethics.

4.

First Aid and Sport Injuries

5.

Fitness program design

6.

Games and Sports Applications I

7

Healthy Lifestyle

8

Individual Games and Sports
Applications

9.

Sports Administration

Assessment
•
•

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 144 credits and who have met the
requirements of all compulsory sections.

Admission Requirements

Career
Opportunities

Grade 10 ora NQF Level 2 Qualification
obtained at International Training

College-Lingua or the equivalent thereof

Who Should Apply?

Articulation

•

This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

•

School leavers looking to
pursue a career in Information
Technology but do not meet the
minimum requirements to enter
at level 6.
Individuals already employed
in this field but without formal
qualifications.

Learners who have successfully
completed all required Modules of
the Certificate in Sport Level 3, may
proceed with the Certificate in Sport
NQF Level 4 or any other NQF level 4
qualification offered by International
Training College-Lingua.
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Certificate in Sport
(NQF Level 4) Total Credits: 160
Programme
Description

Programme
Structure

The Certificate in Sport Level 4 will
enable a learner to acquire the knowledge
skills and values to administer, organise
and facilitate creative and innovative
sports programmes and physical
activities within communities. A
qualifying learner will be able to plan and
implement safe sport experiences, and as
such, contribute to the community and
the sport industry itself.

Duration 1 Year

This qualification is a step in a planned
learning pathway that underpins a career
in the sports administration and sports
management, and will enhance career
path progression within the Sport,
Recreation or Fitness industry.
The Certificate in Sports Level 4
qualification is rooted in actual practice
and the learners who successfully achieve
this qualification will be competent in
leading groups and coordinating sport
programmes in the community.

1.

English

2.

Computer Studies

3.

Games and Sports Applications II

4.

Sport and society.

5.

Sport Safety

6.

Trainer, Sport and Psychology.

7.

Planning of sport activities.

8.

Sport Administration

9.

Introduction to Sports Coaching
and Training

10.

Industry placement.

This qualification will be awarded
to people credited with a minimum
of 160 credits and who have met the
requirements of all compulsory sections.

Articulation
Diploma in Sport Level 5 or entry to
the Bachelor of Science in Sport and
Recreation Level 7 of International
Training College-Lingua or the equivalent
thereof.

Admission Requirements

•

Namibia Senior Secondary Certificate
Ordinary/Higher (NSSCO/AS) with
at least 14 points in 6 subjects or the
equivalent thereof or
an accredited NQF Level 3
Qualification
obtained
at
International Training CollegeLingua or the equivalent thereof

This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

Qualification Requirements

In particular they will be able to:
• • Perform sport administration
functions.
• Plan and organise sport activities for
an identified target group.
• Promote the benefits of sport and
fitness participation.
• Apply exercise and fitness principles
related to sport activities.
• Demonstrate entrepreneurial skills

•

Career
Opportunities

Who Should Apply?
•

•

School leavers looking to pursue
a career in sports management
but do not meet the minimum
requirements to enter at level 7.
Individuals already employed in
the field of sports but without
formal qualifications.
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Bachelor of Science in Sport and Recreation Management

(NQF Level 7) Total Credits: 416
Programme
Description

The Bachelor of Science in Sport and
Recreation Management has been
designed to develop competent sport
and exercise professionals who will be
able to identify, develop and enhance
the performance of athletes in ways
that are professional, effective, based
in science and grounded in ethics. The
qualification aims to produce a wellrounded practitioner with a thorough
understanding of the basic life processes
of the human body, the principles of
coaching, talent identification and health
and wellness promotion. The qualifying
learner will be able to operate as a Sport
professional in a sporting, recreation
and health and wellness context, and
at the different levels of the sporting
community and sector as is required. An
additional focus will be on the sporting
business entity within the community
and on the greater sport, health, wellness

Articulation

Programme
Structure

Year 2

1.

English

2.

Computer Studies

3.

Entrepreneurship

4.

Sport Psychology 1

5.

Sport and Recreation Studies 1

Year 1

Business Management 1
6.

Sports
and
Management 1 A

7.

Sports and Recreation
Management 1B (Experiential
work)

8.

Marketing 1

9.

Event and Project Management 1

10.

Sport Sociology 1 (Introduction
to Sport Sociology),

11.

Sport Informatics 1

12.

Nutrition for Leisure, Sport and
Recreation

After successful completion of the
degree, students may register for an
LLB degree or can obtain direct access
to an applicable honours degree.

Recreation

•
•

School leavers looking to
pursue a career in Information
Technology
Individuals already employed in
the field of IT but without formal
qualifications.

Admission Requirements
•

•

Namibian
Senior
Secondary
Certificate Ordinary/Higher (NSSC
O/H) with 25 points in 6 subjects or
the equivalent thereof/ or
an accredited NQF Level 4
Qualification
obtained
at
International Training CollegeLingua or the equivalent thereof

Sport and Recreation Studies 2A

2.

Sport and Recreation Studies 2B
(Experiential Work Learning)

3.

Sports
and
Management 2A

4.

Sports
and
Management 2B
work Learning)

Recreation
Recreation
(Experiential

Marketing and Public Relations
5.

Event and Project Management 2

6.

Sport Sociology 2 (Psycho-Social
and Cultural Dynamics)

7.

Business Management 2

8.

Applied Sport and Exercise
Psychology

9.

Sport Law and Regulations

10.

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 416 credits and who have met the
requirements of all compulsory sections.

Assessment
•
•

Year 3
Who Should Apply?

1.

1.

Compulsory Modules:

2.

Advance Sport Management

3.

Research Methodology

4.

Internship/Work Placement

Continuous Assessment (40%)
Final examination (60%)

Mode of Delivery

This programme will be offered
through full time /part time and
distance learning mode

5
Electives (Choose 2)
6.

Recreation Management

7.

Sports Psychology

8.

Sports Marketing

9.

Sport Tourism

10.

Sport Law

Career
Opportunities
•
•
•
•
•
•

Coach
Strength and Conditioning Coach
Scout
Team President
General Manager
Business Manager
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Bachelor of Science (Honours) in Sport & Recreation
Management

(NQF Level 4) Total Credits: 160
Programme
Description

Programme
Structure
Duration 1 Year

The Bachelor of Science Honours in
Recreation and Sport Management has
been designed to develop competencies
and transferable skills across a range of
disciplines. The degree aims to provide
both a general insight and specialist
focus, preparing students academically
and professionally to work in the wider
sport, recreation, leisure and business
industries.

Admission Requirements
A Related NQF Level 7 Qualification
obtained at International Training
College-Lingua or the equivalent thereof

1.

Leadership and Management

2.

Research Project in Sport
Management

3.

Strategic Business Management
in the Sport Industry

4.

Sport Development

5.

Global Sport Marketing

6.

International Business of Sport

Career
Opportunities
This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

Qualification Requirements

This qualification will be awarded
to people credited with a minimum
of 160 credits and who have met the
requirements of all compulsory sections.

Who Should Apply?
•
•

School leavers looking to pursue
a career in sports management
Individuals already employed in
the field of sports but without
formal qualifications.

Articulation
Masters of Science in Sport and Recreation
Management NQF Level 9 or any related
qualification
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Master Of Science In Sport And Recreation Management
(Research)

(NQF Level 9) Total Credits: 160
Programme
Description

Programme
Structure

The Master of Science in Sport and
Recreation Management (Research) is
a unique opportunity for candidates
to undertake a Master’s degree, with
a specific research focus. The Master
of Science in Sport and Recreation
Management (Research) program is for
graduates who wish to enhance their
knowledge of an area, address policy
or management issues, or pursue a
research/academic career.
This qualification allows candidates
to develop a broad range of research
knowledge and skills, whilst pursuing
a substantial subject-based research
project
This program is suitable for students who
have completed the Bachelor of Science
Honours Degree in Sport & Recreation
Management of International Training
College-Lingua or an equivalent
accredited degree obtained at another
institution and wish to develop in a
more focused way by means of research.
Students develop critical and analytical
skills and advanced research skills to
enable in-depth exploration of their
chosen area.

Qualification Requirements

Duration 2 Years
The main requirement of the degree is
the preparation of a thesis of 30,000–
45,000 words, which presents the results
of original research of a theoretical or
applied nature.
Students are also required to complete
the two-subject sequence relevant to
their thesis topic. The first is an advanced
research methods subject. The second
involves reading and formal seminar
presentations on current topics in the
chosen area of study. In addition to these
subjects, candidates may be required
to enrol in subjects specified by their
supervisors. During their candidature,
students’ progress is monitored by a
master’s assessment and regular progress
reports.

This qualification prepares learners for
entry level in Sports :
• Coach
• Strength and Conditioning Coach
• Scout
• Team President
• General Manager
• Business Manager
• Director
of
Minor
League
Operations

Admission Requirements
A Related NQF Level 7 Qualification
obtained at International Training
College-Lingua or the equivalent thereof

Compulsory Modules
Skills for the researcher
Advanced Research Methods
Supervised Research Project

Who Should Apply?

Articulation

•

Masters of Science in Sport and Recreation
Management NQF Level 9 or any related
qualification

•

This qualification will be awarded
to people credited with a minimum
of 160 credits and who have met the
requirements of all compulsory sections.

Career
Opportunities

School leavers looking to pursue
a career in sports management
Individuals already employed in
the field of sports but without
formal qualifications.
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Certification Policy
1. Policy
a. Students who have successfuly satisfied the minimum exit level requirements of their programme of
study are awarded their Cerfiticates/Diplomas/Degrees at a formal graduation ceremony held annually.
b. Certificates/Diplomas/Degrees will not be issued for incomplete qualifications and/ or part qualifications.
2. Certificate/Diploma/Degree Signatories
a. Ceritificates/Diplomas/Degrees are signed by the Director of Academic Affairs and the Managing
Directors.
b. Ceritificates/Diplomas/Degrees issued for short courses will only be signed either the Director of
Academic Affairs.
3. Seal of approval
a. Each Certificate/Diploma/Degree is given a seal of approval. Without the seal the Certificate/Diploma/
Degree is not valid.
2. Certificate/Diploma/Degree Replacement
a. Students may only receive a new Certificate/Diploma/Degree after sufficiently proving that the
previously awarded Certificate/Diploma/Degree has been destroyed or ruined. This proof must come in the
form of a signed affidavit, physical proof of damaged certificate or photographs showing damane.
b. All replaced certificates/diplomas/degrees will be recorded in the College system.
3. Awarding Certificates/Diplomas/Degrees
a. Certificates/Diplomas/Degrees are awarded at a graduation ceremony.
b. Graduates who are not present at the ceremony must collect their Certificates/Diplomas/Degrees in
person from the College.
c. Graduates who are unable to collect certificates in person must arrange for a legal representative such
as a guardian to collect the certificate on their behalf.
d. Certificates/Diplomas/Degrees cannot be couriered unless graduates have left the country and have no
other means of collecting their certificate. In the case the certificate/diploma/degree must be sent to themat
their own cost via secure courier services.
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Equal Opportunities Policy
Introduction
The College recognises the real educational and business benefits of having a diverse community of staff and
students who value one another and the different contributions they make in achieving the College’s mission
to be a world-class College that is open and accessible.
International Training College - Lingua is fully committed to being an equal opportunity employer and
providing equality of opportunity for all of its staff and students, applicants and visitors. The College will
not tolerate unfair or unlawful discrimination on the grounds of gender, ethnicity, color, disability, religion,
nationality, age, occupation, marital status, sexual orientation or any other irrelevant distinction.
This policy applies to all aspects of staff and student activities within the College.
Everyone is expected to:
1. Support and implement the equal opportunities policy.
2. Ensure that their behavior and/or actions do not amount to discrimination or harassment in any way.
3. Staff and students of the College are required to comply with this policy and are expected to promote a
culture free of unfair discrimination, prejudice, all forms of harassment and bullying. Any incidents of
discrimination, harassment or bullying will be investigated and may be grounds for expulsion or dismissal.

Equal Opportunities for Students
Admissions
All qualifying applicants will be given equal consideration during the selection process and will not be
discriminated against on the grounds of gender, ethnicity, color, disability, religion, nationality, age, occupation,
marital status, sexual orientation or any other irrelevant distinction.
The College welcomes applications from people with disabilities who will be considered on the same academic
grounds as other potential students. Considerations about individual needs arising from disability will be made
separately, and the College will strive to meet an individual disabled student’s needs wherever possible.
Selection
Entry qualifications for courses will only include those that are necessary and justifiable. All selection processes
will be thorough, carried out objectively, and will only address the applicant’s suitability for the course
requirements.
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Race Equality Policy
The College is committed to both developing a diverse workforce and to achieving a student intake which are
not only representative of the community at large but also appropriate to a global economy.
The College seeks to be a place in which staff and students can develop their capabilities without any barrier
of racial discrimination and will promote understanding and good relations between constituents of different
racial backgrounds. It will both encourage and expect all members of the College to give evidence in their work,
study and with the wider community.

Language Policy
Prejudice and discrimination can arise and be reinforced by our use of language which often may not be
completely neutral and value-free. Words and phrases can be associated with negative attitudes and may give
offence to people, including members of groups that are subject to prejudice, harassment or discrimination.
Everyone is expected to ensure that their written, spoken and electronically transmitted material does not
contain racist or sexist language, or any other language that may cause offence to others. Rather than be
prescriptive about use of language, staff and students are asked to exercise good judgment. In particular, staff
and students should be aware of inappropriate references to gender, disability, age, sexual orientation or race.

Religion and Belief Policy
International Training College-Lingua welcomes religious and cultural diversity in its community and
acknowledges that the right to freedom of belief, conscience and religion is absolute but the right to manifest
beliefs must be moderated by the need to protect the rights and freedoms of others.
To this end the College seeks to ensure that:
1. Everyone is treated with dignity and fairness.
2. Recruitment, selection and promotion of staff and students are based on criteria, which exclude religious
or cultural belief or non-belief.
3. Where reasonably and practicably appropriate services and facilities are provided to meet the religious and
cultural needs of staff and students.
4. Reasonable accommodations are made for students and staff whose recognised religious holy days coincide
with their work and study schedules.
5. The International Training College-Lingua itself does not promote any particular form of religion but
recognises that some general holidays are based around the Christian calendar.
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Harassment Policy
Introduction
International Training College - Lingua supports the right of all staff and students to be treated with dignity
and respect. This policy is designed both to help prevent harassment and to offer support to any member of the
College who feels that they are being harassed or bullied by another member.
This policy aims to assist in developing and encouraging a working and learning environment and culture
in which harassment is known to be unacceptable and where individuals have the confidence to complain of
harassment without fear of ridicule or reprisals. The College recognises that in addition to a legal obligation to
deal with instances of harassment, it has a moral responsibility to provide a working and learning environment
free of harassment.
Although cases of harassment may be resolved informally, it may be necessary to take formal action which
could lead to disciplinary action and possibly expulsion for students/ dismissal for staff. The possibility that
complaints may be made with mischievous or malicious intent is also recognised by the College and will be
treated as grounds for possible disciplinary action.
In addition to the internal College procedures and remedies for dealing with harassment, individuals who
harass another individual will be in breach of civil and criminal law and may be prosecuted in the courts.
Students should be confident that we take these issues very seriously.
Responsibility and Accountability
All members of the College, both staff and students, have a duty to ensure that individuals do not suffer any
form of harassment and that if they do, they are supported in seeking to eliminate it and in pursuing any
legitimate complaint about the harassment.
Definitions
Harassment in General Terms
There are many forms of harassment and bullying which can be described in simple terms as unwelcome
behavior that affects the dignity of women and men. It is the conduct of one person against another or others
when an intimidating, hostile or offensive atmosphere is created for the complainant(s). Harassment takes many
forms and includes behavior related to gender, ethnicity, color, disability, religion, nationality, age, occupation,
marital status, sexual orientation or other personal characteristics. In general terms, it is actions or comments
viewed as demeaning or unacceptable by the recipient. It may be so serious and/or unrelenting that the person
who is being or has been harassed feels it necessary to change their job or leave their course of study.
Conduct that is acceptable to one person may prove to be unwelcome to another and the test applied must
be that the conduct, whether unwitting or deliberate, is unacceptable to the recipient and would be judged as
harassment by any reasonable person.
Sexual harassment is hostile and/or offensive behavior by one person towards another on the grounds of their
gender, marital status, sexual orientation or sexuality. Such behavior might include derogatory name-calling,
belittling remarks, ridicule, insults, jokes, graffiti, verbal abuse, threats or physical assault because of gender,
marital status, sexual orientation or sexuality. It might also include any comments that imply that a person’s
gender, marital status, sexual orientation or sexuality impairs the person’s ability to perform their role within
the College community.
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Sexual harassment also includes unwanted and unwelcome sexual behavior. Examples are given below. These
are just a small number of the many forms that sexual harassment and harassment relating to sexuality can
take; other forms will be viewed equally seriously:
1. Suggestive looks, leering and remarks.
2. Suggestive behavior, offensive flirtations or unwanted physical contact.
3. Unwanted demands for sex.
4. Stalking.
5. Inappropriate sexual/homophobic remarks, innuendos, lewd comments, jokes or threats of disclosing
sexuality.
6. Compromising invitations.
7. Repeated and unwelcome invitations for dates.
8. Offers of favored treatment in return for sex (or threats of disadvantage if refused).
9. Offensive/degrading display or electronic transmission of pornographic and suggestive/homophobic
material.
Bullying
Bullying i.e. threats, abuse, intimidation or insults that may be constituted as an abuse of power, position or
knowledge. What may be perceived as bullying behavior by one individual may occasionally be viewed as
no more than firm management or strong personality by another and therefore may sometimes be difficult
to define. However, inappropriate behavior that leads to other people becoming stressed, demotivated or
frightened is unacceptable.
What Can You Do if You Feel You Are Being Harassed or Bullied?
If you think that you are being bullied or harassed by a student or a member of staff, do not feel that you have
to tolerate the situation. Bullying and harassment may not always be easily recognizable or easy to deal with. It is
advisable, therefore, to keep a record of incidents that bother you. Make a note of the date, time, circumstances,
and names of any witnesses and how you felt at the time.
Students Individual Action
If possible, make it clear to the person causing the offence that you find the behavior unacceptable and ask the
person to stop. In some situations, this will be sufficient to resolve the situation. If you feel unable to speak to
the person concerned or if the situation was addressed, however the behavior nonetheless persists then notes
of the details, dates, times, circumstances and names of possible witnesses should be stipulated. A note should
be made how the incident(s) have caused the violated person to change her/his pattern of work. Unwillingness
to approach the individual will not be interpreted by the College as consent nor will it prejudice any complaint
brought.
Informal Action
If an employee feels unable to take individual action or if such action(s) has not been sufficient to resolve the
issue, then the employee should talk informally to any one of the following:
1. The Director for Non-Academic Affairs or the Head of your Department
2. Any of the Staff members that you feel comfortable with
As harassment and bullying can be an on-going issue, it is always advisable to keep written records of dates,
times, witnesses and how you felt at the time. Any such discussion will be confidential and no further action
will be taken without the employee’s permission, unless the safety of the employee or others is deemed to be at
risk.
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Formal Action
If the matter is formalized, a full investigation and hearing where both sides can put forward their cases will be
conducted with the involvement of the departmental head and the management. The investigation will be
conducted without delay, within agreed time scales, with the rights of all parties protected and confidentiality
maintained. Both parties will be provided with an opportunity to put forward their case and call witnesses as
applicable and appropriate. Accurate records must be kept throughout the formal process and investigation.
Both parties will be informed about the documents that will be kept on their personal files after the completion
of the investigation.
The alleged harasser could be subjected to disciplinary action depending on the outcome of the hearing. This
may result in a verbal warning, written warning or dismissal/expulsion depending on the seriousness of the
deed. If the matter is serious or if the behavior of the accused remains unaltered then these are enough grounds
for expulsion or dismissal of the harasser or bully.

Health and Safety Policy
It is the policy of International Training College - Lingua, as far as it is reasonably practical, to:
1. Provide an environment in which staff, students and visitors can function without risk to their health or
safety.
2. Ensure that the College is a safe place and that the environment, facilities, equipment etc. are subject to safe
conditions in order to prevent risks to health or safety.
3. Provide and maintain an environment that is suitable with regard to facilities and arrangements to safeguard
the occupational health requirements and welfare of employees and students.
4. Provide an environment in which everyone can carry out their tasks without fear of intimidation,
harassment, violence, or undue stress.
5. To identify the need for and to provide training, instruction, information and supervision to all staff and
students.
6. Provide a means of consultation on health and safety matters for all employees, their representatives and
the student representatives.
7. Promote personal responsibility and effort on the part of everyone to avoid/prevent health hazards or
injuries to themselves and to others who may be affected by their acts or omissions.
8. Ensure that all those with responsibilities for managing equipment, premises or supervising others are
aware that these responsibilities include health and safety requirements and the need to carry out risk
assessments for all potentially hazardous activities.
9. Ensure that the principles of good health and safety management are applied to all activities undertaken by
the College, including activities such as events, travel and field trips.
10. Make arrangements to act upon health and safety matters at all levels through Departmental meetings.
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Student Conduct Policy, Rights And Appeal Procedures
General Student Conduct Policy
International Training College-Lingua is committed to maintain a safe environment for all students,
departments, staff and visitors. There may arise on occasion circumstances in which a student’s conduct within
the college interferes or disrupts effective instruction or the smooth operation of the college. Such interferences
will be dealt with immediately. A lecturer may dismiss a student from class for misconduct. The department
will contact security to have a student physically removed if a student refuses to leave. If a lecturer dismisses
a student from any class, the lecturer will notify the Director of Academic Affairs or the appropriate head of
Department in writing stating the problem and the action taken by the lecturer including a recommendation.
The student will be disciplined according to the complaint/ discipline procedure.
Students are expected to conduct themselves in a lawful and legal manner. Any student who commits or
attempts to commit an act of misconduct shall be subjected to disciplinary procedures.
Acts of misconduct include, but are not limited to:
1. Dishonesty, including, but not limited to cheating, plagiarism, forgery, alteration or misuse of college
documents or records.
2. Failure to comply with an order or summons issued by an identified college official who is acting within
the scope of his/her authority or office. Proper identification of a college official constitutes a statement of
name and title upon request.
3. Willful failure of a student to identify himself/herself when so requested by a college official.
4. Intentional disruption of the orderly process and educational atmosphere of the college, both in the
classroom and on all college property.
5. Refusal to comply with departmental or staff instruction(s) regarding vocal/physical behavior, unauthorized
entry, obstruction of or occupation of any room, building or area of the college.
6. Assaulting, threatening, physically abusing, unduly harassing, or endangering in any manner the health
or safety of a student, staff, any person on the college property at any college-sponsored or supervised
function/event.
Violation of the law, and/or college regulations/policies on college premises, including but not limited to,
1. Theft, willful destruction, damage, misuse of any property belonging to or in the possession of the college,
any person at the college, at any college-sponsored or -supervised function.
2. The sale or knowing possession or use of restricted and/or dangerous drugs or narcotics on the Collegeowned property, or at any scheduled, sponsored function.
3. Disorderly conduct, lewd, indecent or obscene conduct.
4. Abetting or procuring another to breach the peace at the College-owned property or at any collegesponsored or supervised function.
5. Possession or use of firearms, explosives, dangerous chemicals, other weapons including knives on the
property owned or controlled by the college or at any college-sponsored or supervised function.
6. Misconduct pertaining to International Training College-Lingua computer resources.
7. Intentional disruption of access of other students, department or staff to college computer resources.
8. Any unauthorized access or attempted access to computer resources.
Using college computer equipment to interfere with the lawful rights of others, including, but not limited to
the falsifying or altering of records, creating false records, damaging programmes belonging to others and
accessing confidential information of others.
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Complaint/Discipline Procedure
Complaints are submitted in writing to the Head of the Disciplinary Committee who will conduct an
investigation. The Disciplinary committee together with the Director of Non-Academic Affairs determines
the appropriate sanction and notifies the student in writing. The Directors of International Training CollegeLingua have the authority to expel students and to hear expulsion appeals.
Student Disciplinary Actions
The college may impose disciplinary actions which may include expulsion, suspension, disciplinary probation
and lesser actions such as disciplinary warnings upon any student who commits or attempts to commit an act
of misconduct. Each act of violation of any part of the conduct policy will be dealt with on an individual basis
considering all of the circumstances involved in the incident.
Additionally, the impact on other students, staff, department and the community will be considered by
using disciplinary actions. Therefore, there may be incidents that are deemed serious enough for immediate
suspension or expulsion.
The forms of discipline are the following:
1. Warning and probation by official notification from the college that the behavior of the student is being
monitored and further violations may result in a more severe penalty.
2. Suspension means that the student is dismissed from the college for a specified length of time. The authority
to suspend a student rests with the Management of the College.
3. Expulsion means that the student is permanently dismissed from the college.
4. Cases may arise where a sanction other than those listed may be imposed.
5. Expelled or suspended students remain obliged to pay their college fees in terms of the contract.
Student Rights
In proceedings regarding student conduct that results in disciplinary action, the student has the right to:
1. Be informed in writing as to the violation.
2. Have the opportunity for a hearing.
3. Request or present any information on his/her behalf.
4. Make statements and ask questions.
5. Receive a written decision on which the student may appeal.
Student Conduct Appeal Procedures
The student may appeal against the disciplinary actions or decisions in all cases.
Probation and Warning: A written appeal of the decision must be made to the Disciplinary Committee within
10 days of notification.
Suspension: Written appeal against the decision must be made to the Disciplinary Committee within 10 days of
notification.
Expulsion: The student will be notified of the meeting where the case will be reviewed.
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Class Attendance Policy
International Training College - Lingua has a mandatory Class Attendance Policy which requires each student to
attend a minimum of 80% of class sessions in each of their registered subjects or be administratively withdrawn
from that subject. Consistent attendance offers the most effective opportunity for students to understand
concepts, materials and expectations of those subjects in which they are enrolled. An absence for any reason,
including late registration, counts towards the maximum of 20% absences allowed.
It is the policy of the College to excuse the absences of students for the following reasons:
1. Illness or injury when the student is unable to attend class
2. Participation in school/college activities at the request of college authorities
3. Compelling verifiable circumstances beyond the control of the student
Student responsibilities
1. Students are responsible for attending classes for which they are registered and are responsible for work
covered. Students are responsible for monitoring their attendance and remaining aware of the number of
absences they have in each class.
2. Students are responsible for notifying lecturers if they miss class(es). They are to provide documentation
in support of absenteeism for the lecturer to review and evaluate according to course attendance policies.
Students with excused absences (as approved by the Director of Academic Affairs/ Director of NonAcademic Affairs) are able to make up all classwork missed during the absenteeism period.
Violation of the Code of Student Conduct
Signing an attendance register on behalf of another student constitutes a violation of the Code of Student
Conduct. Such violations will be reported to the Director of Academic Affairs/ Director of Non- Academic
Affairs. Students will be punished accordingly if found to have violated the code of conduct.
Lecturer’s responsibilities
1. Lecturers will provide an absenteeism policy on each course syllabus and explain the policy to all students.
2. They will honour absences that are properly documented and provide either the same or in-kind assignments
and provide opportunities for students to make up missed coursework during or immediately following an
excused absence period.
Excused absence
1. Students requesting an excused absence must provide documentation to the lecturer two weeks prior to the
scheduled absence when known in advance or as soon as possible when not known in advance. Absences
that do not fall into any of the above categories are unexcused.
2. Students are encouraged to notify the Head of Department of anticipated class absences as soon as they
learn they will be missing class.
3. Students who are absent from class are responsible for any missed work, assignments or assessments (e.g.,
quizzes, tests, papers, etc.).
4. Lecturers are required to allow students with documented excused absences to make up missed work or
assignments when this is feasible. When the nature of the assignment makes this impossible, lecturers
should attempt to make a reasonable adjustment of the assignment.
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Absence due to illness, injury, family emergency
1. Whenever possible, students should inform lecturers prior to missing classes for reasons beyond their
control (e.g., illness, injury, family emergency). If an evaluative event (e.g., a quiz or test) will be missed due
to an unavoidable illness or emergency, it is the student's responsibility to contact the lecturer as soon as
the unavoidable absence is known to discuss ways to make up the work.
2. If circumstances (e.g., hospitalization, emergency, or death of an immediate family member) prevent a
student from contacting lecturers, students or their parents/guardians may be requested to provide
documentation verifying the legitimacy of the absence.
3. Students are responsible for contacting lecturers to request for arrangements to make up missed work or
evaluative events. No make-up work/tests will be given to students one week prior to examinations and
during the examination period.
Prolonged Absence:
When a student anticipates a prolonged absence due to accident or illness, the student should immediately
notify the Office of the Director of Non –Academic Affairs. Under this circumstance, the student is advised to
arrange a leave of absence for the semester in question.
Appeal
1. Appeals of administrative withdrawals are granted in very limited circumstances at the sole discretion of
the
2. Director of Academic Affairs/ Director of Non- Academic Affairs. Students may appeal a disputed absence
matter to the Director of Academic Affairs. Director of Non- Academic Affairs /The Director of Academic
Affairs’ decision will be final. Proper documentation must be provided in support of the appeal. If the
appeal is approved, the Director of Academic Affairs/Director of Non- Academic Affairs will communicate
the reason for the approval and the remedy to the lecturers who will permit the student (s) to make up
missed coursework in a timely manner.
3. On occasion, students may request that attendance records be changed to reflect that they were present in
class on a given day, as they may have missed or forgotten to sign the attendance sheet. Students requesting
attendance record changes must present sufficient evidence supporting their claim to the department.
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Contact Us
For Queries Please Contact Us:

In Person:
International Training College – Lingua

Transnamib; Gammams Training Centre;
Erf 961; Hosea Kutako Drive

By Phone:
+264 61 30 1032/4/5

By Phone:
+264 811 405 624

By Email:
info@collegelingua.com
For more information visit:

www.collegelingua.com
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